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ABSTRACT 

The study sought to establish the role of direct taxes on the performance 

oflocal government in Uganda and was driven by three objectives. 

To achieve these objectives, the researcher sampled sixty respondents 

(60) from Tororo municipal council. The study utilized qualitative and 

quantitative research methods; four data collection instruments were 

used, structured interview guides and questionnaires and the collected 

data was presented in tabular and analyzed statistically to decipher 

findings. 

The research was guided by three research questions of the study. The 

first research question sought to find out the relationship between direct 

taxes and local government performance and the research revealed that 

there is a strong link between direct taxes and performance of local 

government in Uganda with a case study of Tororo municipal council

Uganda. 

Research question two sought to find out the effects of direct taxes on 

the service delivery by the local government and the findings revealed 

that; education provision, medical service provision, water extension, 

road construction and infrastructure development were the answers 

given in this research question. 

The third research question therefore sought to find out the types of 

direct taxes levied by the local government and the findings revealed 

that; corporation taxes, property taxes, income Taxes, local service taxes, 

and capital gain taxes were the answers given. 
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CHAPTER ONE 

INTRODUCTION 

1.0 Overview 

This chapter covers the background of the study, the statement of the 

problem, purpose of the study, the objectives of the study, research 

questions, scope of the study, the significance of the study and the 

conceptual framework. 

1.1 Background of the study 

Taxation comes from the word 'taxes' which means what we pay for a 

civilized society or government. Taxes are non-quid pro quo compulsory 

payments made to the government by the civilians, organizations and 

tertiary institutions. 

In taxing, the government is in reality deciding how to draw the required 

resources from the nation's households and businesses for public 

purposes. The money raised through taxation is the vehicle by which 

real resources are transferred from private goods to collective goods. 

Taxation in Uganda traces its roots in the Hut Tax that was introduced 

in 20th century and was later transformed into Poll Tax in 1905 which 

was meant to raise revenue for the administration structure imposed by 

the colonial government on the natives. The first tax legislation in 

Tororo-Uganda was introduced in 1919 under the Local Authorities 

Ordinances and subsequently in 1939 Income Tax was introduced and 

was collected jointly with the tax from the governments of Kenya, 

Zanzibar and Uganda. The tax was mainly paid by the European and 

Asian residents who were in business or were employed while the 

majority of natives remained tax-exempt since they were peasants. 



The East African Income Tax Department was made autonomous in 1942 

with the creation of the East Mrican High Commission. 

This was followed with the first East African Income Tax Management Act 

of 1958 and in 1962; a tax on employment emoluments under the 

system of Pay As You Earn (PAYE) was introduced to ease the 

assessment and collection of income tax on employment income. 

Tororo Municipal Council is located in Tororo district in Eastern Uganda. 

It is 220km from the Capital City. Tororo Town was gazette as an Urban 

Centre in 1927 when limestone was discovered at Tororo Rock Its 

growth to a famous Town was attributed to the mineral endowment, 

industrialization as well as its strategic location as an entry port into 

Uganda from Kenya. 

In the 1960, Tororo was the fourth richest Town in Uganda as a result of 

vibrant industries making it the second to Jinja in that respect. 

In 1945, Tororo gained a Town Council status elevated by the Crown 

Government under the British Colonial rule. It became autonomous from 

then to date. 

In 1985, it was further elevated to Municipal status as a result of its 

expansion as well as sphere of services delivery. 

Tororo Municipal Council is located East of Tororo town. It is bordered by 

Malaba to the East with western parts of Kenya. Tororo Municipal 

Council has an estimated land area of 32 square kilometers with a total 

population of 42,310 persons (population and housing results 2002).0f 

these, 21,000 are males and 21,310 are females. The people of Tororo 

Municipal Council are basically subsistence farmers cultivating mainly 
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maize and beans as their mrun food crops and mostly small scale 

business people. They earn their living through sale of the farms produce 

and a few of them are employed with some good proportion involved in 

petty jobs in the town council. 

Management of Tororo Municipal Council 

The Municipal council is the highest political body in the Municipality. It 

has 19 members of which 11are males and 8 are females. Council 

meetings are chaired by the Speaker but the Municipal Chairperson 

(Mayor) is the political Head of the municipal. After the amendment of 

the 1997 Local Government Act, new posts, for the speaker and deputy 

speaker w~re created and consequently adopted. 

The Municipal Council has 4 secretaries who guide the following 

departments; technical services, works, finance and planning, and 

investments, community services and health, education and social 

services. The council is supported by administrative units at the division 

and parish level. Each parish is also blessed with a planning and 

development committee (PDC) assisted by the parish Chief as the 

technical person at that level. 

There are three functional standing committees namely; financial 

committee, planning and administration and social services committee. 

There is also a competent technical team. 

The technocrats operate under eleven main departments with sections 

embodied in them. 
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The different departments are arranged as below. 

SERIAL NO DEPARTMENT HEADED BY; 

01 Administration Senior finance officer 

02 Finance Clerk assistant 

03 Statutory bodies Assistant veterinary officer 

04 Production and Senior production officer 

marketing 

05 Health Senior town health inspector 

06 Education Senior educational officer 

07 Works( engineering) Senior town engineer 

08 Natural resources Environmental officer and physical 

planner 

09 Community based Assistant community development 

services officer 

10 Planning unit Planner( economist) 

11 Internal audit Senior internal audit 

The Local Government Act section 86 and Local Government financial 

and accounting regulations provides need for Tororo municipal council to 

keep proper books of accounts and financial records. 

The Local Government Act 72(2) require the minister of finance and 

planning to make statutory instrument in the financial and accounting 

regulations prescribing financial and accounting measures for 

compliance by all local government. 

All these are done to ensure that there is proper serVIce delivery and 

accountability to the people of Tororo Municipal Council. 
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1.2 Statement of the problem 

For any Local Government to perform well there is need to have proper 

direct tax strategies and policies. However, most local governments do 

not have proper taxation strategies and policies like sensitization, 

revenue mobilization, bye-laws, staff team work, local political will and 

cooperation, substantially appointed officer in charge of revenue, Local 

Revenue Enhancement Plan in place that is designed to improve local 

revenue performance. 

In Uganda , the local government provides various social services to the 

general public and these services depends on the availability of funds 

collected through the numerous levies and taxes that it charges the 

public. 

However, the taxes and levies charged to the public is increasing now 

and then but still the services provided by Tororo Municipal council is 

low and in turn, affects on its operations and activities and on its service 

delivery to the citizens. 

Therefore, the researcher has picked interest to find out the effects of 

direct taxes on local government performance and the case study is 

Tororo Municipal council in Tororo district. 
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1.3 Purpose of the study 

The purpose of the study was to establish the relationship between direct 

taxes and local government performances in Tororo Municipal Council. 

1.4 Objectives of the study 

1. To establish the relationship between direct taxes and local 

government performances. 

ii. To investigate the effects of direct taxes on the service delivery by 

the local government. 

iii. To examine the types of direct taxes levied by the local government. 

1.5 Research questions 

1. What is the relationship between direct taxes and local government 

performance? 

ii. What is the effect of direct taxes on the service delivery by the local 

government? 

111. What are the types of direct taxes levied by the local government? 

1.6 Scope of the study. 

The study was carried out in Tororo Municipal Council-Tororo district 

which is found in Eastern Uganda. 

The researcher looked at the effects of direct taxes on local government 

performance. 
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The study was carried out under the department of finance and planning 

in office of the senior accountants, senior principal treasurer and tax 

office. 

Tororo Municipal Council is located on the Eastern Border of Kenya. It is 

220km from the capital city, Kampala. Tororo Municipal Council has an 

estimated area land of 32 square kilometers with a population of 42,310 

persons. 

The researcher chose Tororo Municipal council due to the population size 

currently at 42,310 people according to 2002 population and housing 

results- growing at an unprecedented rate per annum contained within 

an aerial expanse of 32 square kilometers. 

Tororo Municipal Council was also chosen by the researcher due to the 

poor service delivery. The researcher also has chosen Tororo Municipal 

Council due to nearness to the researcher's residence and easy access to 

required information. 
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1. 7 Conceptual Framework 

Direct Taxes 

Positive effects 
111 Proper allocation of resources 
111 Providing better social services 
111 Improves service delivery 
111 Establishing a civilized society 
111 Economic stabilization 
111 Source of revenue 
111 Proper coordination 

Negative effects 

111 Income inequality 
111 Social injustice 
111 Deterioration in service 

delivery 
111 Loss of revenue 
'" Provision of poor social 
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The above conceptual frame work represents the relationship between 

the independent variables and independent variables. The intervening 

variable indicates both positive and negative factors which affects the 

dependent variables respectively. The independent variables here are the 

direct taxes and the dependent variables are the local government 

performance. when there are proper direct tax systems, that is to say 

when management supervises the assessment and collection of taxes 

very well, the money collected from direct taxes are properly accounted 

for, when there is core competencies among the tax authorities, plus the 

presence of other. 

All these eventually lead to high performance of an organization and 

hence offer better services, reduction in fraud and embezzlements. 

However when the financial records are poor in an organization, effects 

like fraud, embezzlements, Proper allocation of resources, Providing 

better social services, Improves service delivery, Establishing a civilized 

society, Economic stabilization, Source of revenue, Proper coordination 

among others. 

However, when the direct tax systems are poor in an organization, effects 

like fraud, embezzlements, Proper allocation of resources weak 

community participation in development, weak enforcement and tax 

evasion will occur since there is poor accountability and poor truck of 

records. Income inequality, social injustice, deterioration in service 

delivery, Loss of revenue, provision of poor social the community around 

the organization tends to show week participation in community 

development activities because they don't know the accountability of the 

organization. People with investment projects will start evading taxes due 

to poor records .all these will lead to poor performance of the 

organization. 
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1.8 Significance of the study 

After the completion of the study, the beneficiaries were as followed; the 

researcher, the local government and other organizations with similar 

organizational structure and the study will benefit them in the following 

ways; 

To the organization, the study is be useful in finding out how well Tororo 

Municipal council can effectively levy direct taxes on the people for better 

service delivery to the citizens. 

To the researcher, the research has enabled him to acquire more 

knowledge about direct taxes and local government performance. 

The study is be useful in finding out how well Tororo Municipal council 

can effectively levy direct taxes on the people for better service delivery to 

the citizens. 

The study will help the policy makers of Tororo Municipal Council in 

providing effective taxation system for better service delivery to the 

public. 

The study will help to identify loopholes that exist in the taxation system 

within Tororo Municipal Council. 

To provide up-to-date literature for academicians and chief financial 

advisors of the council in the department of finance. 

The research has contributed to the researcher's part fulfillment of the 

requirement for the award of Bachelor's Degree m Business 

Administration. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.0 Introduction 

This chapter is about the ideas and views of other persons in relation to 

the topic identified by the researcher. The literature is vital and enables 

the researcher to investigate further. The literature was mainly be taken 

from other secondary sources of data like journals, magazines, internet, 

Local Government Act, news papers, textbooks among others. 

2.1 Definitions of Concepts 

According to Say J.M, (2004) a tax can be defined as a payment to 

support the cost of government. A tax differs from a fine or penalty 

imposed by a government because a tax is not intended to deter or 

punish unacceptable behavior. Taxes are compulsory rather than 

voluntary on the part of the payer. 

According to Dalton, (2001), direct taxes are those taxes which are paid 

entirely by those persons on whom they are imposed. In other words, the 

immediate money burden is upon the man who pays the tax to the 

authority. Direct taxes are those taxes which cannot be shifted to others. 

J.S Mill says a direct tax is demanded from the very persons who, it is 

intended or desired, should pay it. Thus if a tax is intended to be paid by 

the persons on whom it is imposed, it is direct tax. 

Bastable, however puts that taxes which are levied on permanent 

recurring occasions are direct. While imposing taxes, point of assessment 

should also be considered. 
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A.R Prest, an authority on Public Finance, defines direct taxes as those 

taxes which are based on the receipts of income. 

According to M.C Vaish, direct taxes are those that are imposed on 

incomes and property of individuals. These are called direct taxes 

because their impact and burden are on the same person and they 

cannot be easily passed to other people. 

Considering all those definitions, direct taxes are those taxes which are 

levied immediately on the property and income of persons. 

2.2 Relationship between Direct Taxes and Local Government 

Performances. 

According to Colander (2004), he defined performances of any public 

institution as a state duty to provide essential privileges to its citizens as 

a way of discharging its mandate. 

It is the way the government fulfills its responsibilities in granting its 

citizens or the tax payers state services to anyone, whether the tax has 

been paid or not. 

However, Colander (2004) argues that in order for a public institution 

such as a local government to discharge its duties efficiently and 

effectively, a good taxation system must be in place. If the amount of 

taxes that the local government receives from the public is insufficient, if 

there exist loopholes within the tax law, if there is corruption in the tax 

collection system, it will lead to unsatisfactory service delivery on the 

part of the local government. Hence, a good taxation mechanism plays a 

significant role in determining the level of local government service 

delivery. 
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2.3 Positive effects of direct Taxes 

Good direct tax system is necessary for service deliverers to perform 

different functions. It is through good tax systems that functions like 

municipal planning and provision of services like water and sewage 

services, low cost housing schemes and environmental management is 

achieved. 

Therefore, for service deliverance to be effective, good direct tax system is 

mandatory. 

Tayebwa (2007) says direct tax enables any government institution 

including the local government to get revenue for expenditure. Revenues 

are got from different types of direct taxes that are imposed on the people 

and their businesses in the municipal council. This includes income 

taxes that are levied based on income earnings such as the state income 

tax and local income taxes which are based on government adjusted 

gross income. 

The local government uses the local income taxes as revenue to run its 

various operations including provision of services to the public. 

Ddumba (200 1) argues that direct taxes can increase effort on the part of 

the local government. 

In that, when there is proper direct tax mechanism, the local government 

is motivated to promote citizen prosperity. 

A good direct tax mechanism enables local government to collect 

considerable amount of taxes to facilitate it to discharge its duties to the 

public. 
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Ddumba (200 1) says the local govemment needs to employ good direct 

tax mechanism in order to raise large amount of revenue to pay for 

public services including health, education, infrastructure, environment 

and security. Most local government rely principally for revenue on 

broad taxation of citizens and enterprises especially taxes on mcome, 

assets and economic transactions. 

Colander (2004), when the local government uses a good taxation 

mechanism it will be able to develop bureaucratic apparatuses and 

information sources to collect taxes effectively from the public. This has 

resulted in the taxpayers not to resist taxes and to monitor the mode of 

taxation and the way the local government uses the tax revenue. 

2.4 Negative effects of direct taxes 

The collection of a tax on earnings is generally thought to be more 

difficult than a consumption tax which would be levied at the point of 

sale. 

For those in the middle class and lower classes, an earnings tax (income 

tax) may be a financial hardship, regardless of the amount. Some believe 

that it is a violation of a citizen's individual freedom. Especially 

Libertarians argue that tax on earnings violates the individual's right to 

decide how to use the money he earns. 

Many people are required to pay state income tax as well as federal 

income tax. This leads to the claim that Ugandan citizens are 

disproportionately taxed according to where they live, be it state to state, 

county to county, or rural versus urban areas. Those who claim that this 

is a disadvantage of the current system believe that it would be best to 

have one system in place that assesses taxation more equitably. 
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Pertaining company taxes, if the aim IS to encourage company 

investment, then taxes should be based on net profits of a company. 

There has been much controversy as to whether dividends should be 

after the company's profits have been taxed. 

It is argued that taxing dividends involves double taxation of the 

shareholder. I t is also argued that a company is in law a legal entity 

(person} which should be subject to taxation in its own right and 

therefore taxation of both profits and dividends would not involve double 

taxation as it is the case currently. 

An idea tax system that has been garnering increasing support is called 

fair tax. This would be similar to consumption tax, and some feel it 

would not only benefit individuals but also corporations. In this plan, 

people would pay a 23% tax on purchases of most goods and services, 

often excluding food. This would in most cases, along with state sales tax 

increase taxes on purchases to about 30%. Some argue this method 

would lower prices and make production less expensive. 

Others say that the middle class would bear the burden of the majority of 

taxes under fair tax following progressive tax system. The method of 

taxation is a complex one that requires extraordinary scrutiny. Any 

change to the method of taxation would require parliament approval and 

possibly constitutional amendments. On this issue of tax on earnings, 

abundant and multiple opinions exist which further complicate matters 

(Ipsey. 1990). 
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2.5 TYPES OF DIRECT TAXES LEVIED BY THE LOCAL 

GOVERNMENT 

In order for local government to be self-financing and achieve local 

accountability, the true costs of local government have to be reflected in 

the local taxes. These taxes include: 

2.5.1 Income Taxes 

Colander (2004) income taxes are taxes levied basing on the income 

earnings. The government income tax and the local income taxes are 

based on government adjusted gross income. Local nonresident income 

taxes are based on earnings from within the taxing cities. Jn general, 

only the state government and cities are authorized to levy income taxes 

in a given area. 

According to Henry Simons, the ideal tax system should be based on 

income rather than on any other tax base. 

Horizontal and vertical equity in taxation could be achieved on this single 

base, which is income. 

2.5.2 Corporation Tax 

This is a type of direct tax which is imposed on the profits of 

corporations. 

Taxes on companies are sometimes reckoned on the profits and 

sometimes on the gross profits of a company. Taxes based on the gross 

profits of a company tend to increase the tax liability of a company while 

taxes calculated on net profits tend to reduce the tax liability of a 

company. 
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If the aim is to encourage company investment, then taxes should be 

based on net profits of a company. There has been much controversy as 

to whether dividends should be after the company's profits have been 

taxed. 

It is argued that taxing dividends involves double taxation of the 

shareholder. I t is also argued that a company is in law a legal entity 

(person) which should be subject to taxation in its own right and 

therefore taxation of both profits and dividends would not involve double 

taxation as it is the case currently. 

2.5.3 Property Taxes 

Ddumba (200 1) these taxes are levied basing on the value of the 

property. In addition to the taxation of real and personal property that 

typically falls under the local general property tax, local government are 

authorized to levy four ad valorem taxes, this include state education tax, 

utility property tax, state real estate transfer tax and motor vehicle 

registration tax. 

2.5.4 Capital gains tax 

This is levied on transactions which produce profit, but not in form of 

income for example capital gains on transfer of property or taxes on gain 

s made by an investor on the sale of shares he bought and sold on a 

stock exchange. 

This tax is also not developed in Uganda because of the low level; of such 

transactions. In the developed countries, this tax has been assumed of 

importance largely because of the development of financial markets and 

the need to control the transactions there. 
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2.5.5 Local service tax 

Some of the local governments became financially strained following the 

scrapping of the unpopular Graduated tax in 2005, so this new local 

service tax was intended to help them meet their development goals. 

It's intended by government to be spent on basic local services such as 

sanitation, education, health, construction and maintenance of roads in 

respective localities. 

The persons affected by this tax are; 

)> Those in gainful employment or practicing any profession. 

)> Business persons and large scale commercial farmers. 

)> Self employed artisans and practicing professionals. 

Those exempted from this tax are; 

)> Members of the Uganda People's Defence Forces. 

)> Members of the Uganda Police Force. 

)> Members of the Uganda Prisons Force. 

)> Members of the Local defense forces. 

)> Diplomats. 

)> Unemployed, petty business operators (peasants), the elderly and 

people living in poverty who are unable to earn minimum income 

to access basic necessities of life. 

Annual rates are determined for the different categories of the taxable 

persons. The Local Government Act sets the base for taxation of the 

salaried workers to be the gross salary after deducting Pay As You Earn 

(PAYE). 
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2.6 Principles of an Effective Taxation System 

According to Kalist Okello, (2004) Principles of taxation are concepts that 

provide guidelines towards a good tax system. Principles of taxation are 

also referred to as canons that provide guidelines in order for government 

to optimize its tax revenue. 

According to Tayebwa (2007), he laid down four canons of taxation which 

he said should be followed when imposing a tax. These canons 

concerned four aspects of taxation and act as signposts in the economy 

which should guide the taxation process and therefore they punctuate a 

good tax system. These canons are: 

2.6.1 Equality /Equity 

This is the most important principle in taxation. It should be both 

vertical and horizontal equity. According to Tayebwa (2007) the people of 

the country should contribute towards the support of the government as 

nearly as possible in proportion to their respective abilities. This 

principle calls for equality of sacrifice or ability to pay tax in proportion 

with income received. This means that the rich should pay more taxes 

than the poor. 
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2.6.2 Economy 

This principle requires the administration cost of collecting taxes to be as 

low as possible for both the tax authority and the tax payer. To the tax 

authority the administration costs should not exceed 5% of the tax 

revenue. To the tax payer, the compliance costs should be as low as 

possible and the tax payer should be left with enough disposable income 

Tayebwa (2007). 
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2.6.3 Certainty 

A tax system should always ensure that both the taxpayer and the tax 

collector are clear on each other's expectations. The tax payer should 

know how much, what tax, when, why and where the tax should be paid. 

This will enhance proper tax planning on the part of the taxpayer and 

up-to-date budgeting on the side of the state. 

It also reduces corruption and unfair assessment since the tax payer is 

not subject to arbitrariness and the discretion of the tax officials 

Tayebwa (2007). 

2.6.4 Convenience 

This principle requires that the tax regime should cause as little 

inconvenience as possible to the taxpayer. What to pay, how much to 

pay and where to pay should be convenient to the taxpayer Tayebwa 

(2007). 
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3.0 Introduction 

CHAPTER THREE 

RESEARCH METHODOLOGY 

This chapter discusses the operational frame work within which the facts 

of the study will be gathered. It covers sections on study design, area and 

population of the study, the nature and composition of respondents, 

instruments of data collection, sampling design and data collection 

procedures. 

In this chapter, the researcher identified, specified and discussed all the 

possible methods which was applied in carrying out the study. Both 

qualitative and quantitative techniques of data collection and analysis 

was used since one research method could not yield an authentic report 

on the relationship between direct taxes and local government 

performance. 

3.1 The Research design is a case study of Tororo Municipal Council 

This was a case study of Tororo Municipal Council. 

This study was descriptive cross section survey. The objective of 

descriptive research was to portray a profile of persons, situations or 

events (Saunders et al, 2000). It was not possible to access all the 

information in all the municipal council, so the researcher obtained 

information from a representative sample. 

3.2 Study area 

The area of study was Tororo municipal council, Tororo Uganda. The 

area is mainly dominated by the Jophadholas, Itesots and Banyoles 

among other tribes that dominate the municipality. The researcher chose 

the site because of its closeness and it was much convenient in terms of 

time and reduced costs hence collection of data will be easy. 
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3.3 Research population 

The study was conducted in Tororo Municipal Council, Tororo Uganda. 

According to the 2002 population census, Tororo Municipality has a 

population of 42,310 people which includes 21,000 males; and 21,310 

females with a growth rate of 4.1% per annum. The population under the 

study comprises of 42,310 people. 

3.4. Sample design 

This was a technique of data collection, which the researcher applied in 

drawing inferences based on the information collected about the target 

population. Under sample design, the researcher applied collection of 

data by using probability of simple random sample technique, with the 

collection of data from a sample of units (purposive/judgmental sample) 

that will be selected from the target population with the intention that 

they should be representatives of the population. 

3.4.1 Sample method and procedures 

The sampling methods involved purposive random sampling since it was 

extensively used in the exploratory research stage and is very valuable in 

the making of a final questionnaire. This method also took care of non 

responses and accurate information was obtained perfectly. 

Consequently, it gave the random size equal chance of participating and 

being selected. The sampling procedure involved a series of steps as 

shown here-under. 

3.4.2 Sample selection and size 

A sample is a small proportion of a target population selected for 

comprehensive analysis to represent the whole population. The 

municipal council has a total population of 42,310 people and (60) sixty 

respondents; that is to say;-twenty (20) municipal council tax collectors, 

ten (10) businessmen, twenty five (25) municipal council tax payers and 
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five (5) municipal council administrative staff members will be selected to 

represent the total population. 

3.5 Data collection and instrument 

The researcher used both qualitative and quantitative techniques of data 

collection such as; questionnaires and documentary review of data 

collection. These instruments ensured maximum credibility and validity 

of data that was collected and helped in organizing it into meaningful 

information regarding the subject of study. 

3.5.1 Questionnaires 

The questionnaires were self administered to individuals who were the 

respondents. The questionnaires included both structured and non

structured questions. 

The respondent approached and distributed with questionnaires which t 

were filled with the answers of different views. 

The researcher employed this instrument because it covered a large 

number of respondents relatively at a shorter time. Besides, 

questionnaires allowed the respondents to give free and independent 

opinions because they were not affected by the presence of the 

researcher. As well, respondents expected to answer even sensitive 

questions since they were identified by their names. 

3.5.2. Interviews. 

The research involved interpersonal talk between the researcher and 

different respondents in order to obtain useful information about the 

effects of direct taxes on local government performance of Tororo 

Municipal Council. 
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The researcher employed this method because interviews are easily 

administered for example they do not require respondents to have ability 

to read, write and handle complex documents or long questionnaires. 

It created a right type of friendly atmosphere which is very conducive for 

obtaining desired data. 

It is often perceived as a cooperative venture because personal contract 

gives emphasis. 

Flexibility identified in the nature of interviews enables the researcher to 

adjust the interviews to meet many diverse situations for example 

language barrier, physical disabilities and others. 

It has control over time, data and venue because if an interview is to be 

held at the certain time for example, after the evening news or Sunday 

after service, arrangement can be made. 

It allowed discussions of the meaning to the questions to eliminate 

ambiguity, provide an opportunity of correcting misunderstandings by 

the researcher and the respondents, which is not common with other 

forms of data collection. 

Interviews gave a strong assurance and guarantee to the interviewee that 

the facts will be properly used and safeguarded. 

3.5.3 Observation. 

This was conducted during the time of interview to observe state of 

workers and the real role in order to come with the report. 

The researcher used this method because it employed relatively less 

complicated and less time consuming procedures of the selection. 
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It approached reality in its natural stricture and studies events as they 

value. 

It showed collection of wide range of information even when this 

information is thought to be at the time of study, relevant and is also no 

relatively expensive. 

It provided first hand information which is more valid than reported 

information obtained from questionnaires and interviewers. 

3.5.4 Documentary review 

In this, the researcher made a research by carefully studying written 

documents, or visual information from different libraries reviews 

literature, related to the study basing on the objectives of the study. 

This data collection instrument had the following importance; related 

data will give direction when setting questionnaires, interviews and 

readers of this study who will become suspicious of the data findings 

were always referred to the literature review especially in chapter two. 

This is now the basis for further studies in the same field by acting as a 

reference book. 

3.5.5 Data sources 

The sources of data collection were both primary and secondary. These 

included the following. 

3.5.6 Primary data. 

This is the first hand information that was collected from the field by the 

aid of techniques like interview guide, observation and reference to the 

secondary data. 
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3.5. 7 Secondary data 

Under secondary data, information was extracted from the text books 

and work of other scholars whether published magazines, written data 

source including published and unpublished documents agency reports, 

news papers articles, internet sources, proposal books, local 

government, acts among others so as to obtain relevant information 

3.6 Data processing and analysis 

Audrey J. Roth ( 1991) argues that data processing is concerned with 

classifying response into meaningful categories called codes. Data 

processing starts by editing the schedules and coding the responses. 

Editing, Coding and Tabulation techniques are used in data processing 

exercise. Data processing is the link between data collection and 

analysis. 

Nachmas and Nichimas (2003) pointed out that it involves the 

transformation of data gathered from the field into systematic categories 

and the transformation of these categories into codes to enable 

quantitative analysis and tabulation; the data collected is classified into 

a meaningful manner for easy interpretation and understanding. This 

will involve preparing data collected into some useful, clear and 

understandable data. The whole exercise will involve editing, tabulation 

and analyzing the data statistically to enable the researcher draw 

conclusions in relation to the research variables. 
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3. 7. Data analysis and presentations 

This section dealt with the organization, interpretation of the collected 

data. 

A researcher used data analysis to examine what was collected in a 

survey and making dedications references. Data collection was analyzed 

by use of quantitative techniques where simple quantitative techniques 

such as frequency distribution curves were used. 

Histograms and tables were used to present findings. Data analyzed was 

presented in form of processed data that is from row data information 

when it became relevant to the problem identified by the researcher an.d 

his findings are presented as dissertation. 

3.8 Ethical consideration 

Before going to the field, I began with getting authorization letter from 

the Dean of faculty of Business and Management then take it to the 

respondents and this will enable the researcher attain adequate 

information from the respondents. During the process of data collection, 

confirmation was given to the respondents in that the researcher assured 

the respondents that the reason for the research was for only academic 

purpose and that no information was disclosed. 
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CHAPTER FOUR 

DATA PRESENTATION, ANALYSIS AND DISCUSSION OF THE 

FINDINGS 

4.0 Introduction 

This chapter presented the findings in relation to the research questions 

and research objectives established earlier. The chapter presents the 

findings by considering the research purpose which was to establish the 

relationship between direct taxes and local government performances. 

The data collected from the field was processed and analyzed, 

qualitatively and quantitatively. The qualitative approach used in 

analysis provided more clarification and explanations on quantitative 

data. Quantitative information summarized by using tables and 

percentages to show the response of the respondents. All of these 

findings were interpreted and presented, through re-examining research 

objectives. 

4.1 Social Demographic Characteristics 

4.1.1 Age of the respondents 

Respondents were asked questions related to their age and the results 

are shown in the table below: 
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Table 1: Age Distribution of respondent 

Age group Frequency Percentage 

Below 24 4 7 

25- 29 16 27 

30-39 12 20 

40-49 22 36 

50 above 6 10 

TOTAL 60 100 

Source: Primary data, 2014 

According to the table above, the data revealed that the majority of the 

respondents were aged between 40 years to 49 years, who made the total 

of 36% of the respondents. Other age groups individually comprised of 

7%, 27%, 20% and 10% who in total made 64%. 

30 



Figure 1: Age distribution of the respondents 
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The percentage bar graph above show that 7% of the respondents were 

below 24 years, 27% were between 25-29 years of age, 20% were between 

30-39 years of age, 36% were between 40-49 years and 10% were above 

50 years of age. 

4.1.2 Marital Status of the respondents 

Another variable which was important in respect to the situation of the 

people in the area was marital status. Information regarding marital 

status of the respondents was obtained by asking them whether they 

were married, single, widowed or widowers. 
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Table 2: Marital status of the respondents 

Marital Status Frequency Percentage(%) 

Married 30 50 

Single 8 13 

Widow 16 27 

Widowers 6 10 

TOTAL 60 100 

Source: Primary data, 2014 

The table 2 above shows the marital status of the respondents of the 

questionnaires. Out of sixty respondents, eight (8) were single, thirty (30) 

were married, sixteen (16) were widows and six (6) were widowers. In 

terms of percentage, the respondents may be represented by 50%, 13%, 

27% and 10% respectively. 
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Figure 2: Marital status of the respondents 

Source: primary data, 2014 

The pie chart above show that 50% of the respondents were married, 

13% were single, 27% were widows and 10% were widowers. And this 

shows that majority of the people are married. 

4.1.3 Sex of the respondents 

Sex was also another factor which was considered during the study. This 

is because the researcher was interested in finding out the number of 

females and males in the whole of the population, and compares the 

percentage composition of the two. 
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Table 3: Sex of the respondents 

Sex Frequency Percentage(%) 

Female 20 40 

Male 40 60 

Total 60 100 

Source: Primary data, 2014 

Table 3 above show the sex ratio of the respondents. The table reveals 

that out of 60 respondents, who were randomly selected to answer the 

questionnaires, 40 of them were males and 20 of them were females. This 

means that on this basis, 60% of the respondents on the questionnaires 

were males while 40% of the respondents were females. 

Figure 3: Sex of the respondents 
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Figure 3 above show the sex of the respondents and it was found that 

40% of the respondents were females and 60% were males. And this 
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shows that majority of the respondents were males which means that 

there were more males that responded to the questionnaires than 

females in the municipal council. 

4.1.4 Educational status of the respondents 

Respondents were asked questions related to their educational status 

and their responses are shown in the table below; 

Table 4: Education levels of the respondents 

Education levels Frequency Percentage 

Uneducated 22 37 

Primary 14 27 

Secondary 8 13 

University 4 7 

Tertiary 6 10 

Others 4 7 

Total 60 100 

Source: Primary data, 2014 
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Figure4: Educational status of the respondents 
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Table 4 and figure 3 above show education levels of the respondents and 

it revealed that 37% of the respondents were uneducated, 27% were of 

primary level, 13% had secondary education, 7% received university 

education, 10% had tertiary education and 7% fell under other levels of 

education. And this shows that majority of the people are uneducated in 

Tororo Municipal Council. 
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Table 4: Education levels of the respondents 

Education levels Frequency Percentage 

Uneducated 10 17 

Primary 8 13 

Secondary 20 33 

University 6 10 

Tertiary 12 20 

Others 4 7 

Total 60 100 

Source: primary data, 2014 

The above table describes the levels of education of the respondents from 

whom the researcher gathered the information needed. Out of sixty (60) 

respondents, 10 were uneducated, 8 completed primary, 20 completed 

secondary, 6 completed university, 12 went to tertiary institutions and 4 

attained and completed other levels. 
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Figure4: Educational status of the respondents 
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Education level 

Figure 3 above show education levels of the respondents and it revealed 

that 17% of the respondents were uneducated, 13% were of primary 

level, 33% had secondary education, 10% received university education, 

20% had tertiary education and 7% fell under other levels of education. 

4.2 The relationship between direct taxes and local government 

performance 

The vast number of respondents stated that direct taxes are necessary so 

that public institutions such as local government can perform and 
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deliver services to the general public efficiently and effectively. The 

respondents noted that the local government can not perform to its full 

potential unless there are good taxes received with in a given period of 

time. They stressed that if the amount of taxes that the local government 

receives from the public is insufficient, poor or avoided services are 

delivered. If there is corruption in the tax collection system it will lead to 

unsatisfactory service delivery on the part of the local government which 

will in turn affect the general operation of the whole local government 

institution. This would not only affect the local government structure in 

the municipal council, but it would also mount pressure on the central 

government for the provision of social services yet the local government 

can mobilize the local revenue in Tororo municipal council. 

The research therefore points out that there is a strong link between 

direct taxes and local government revenue in Tororo municipal council in 

Uganda since the respondents stated that the local government survival 

is only on local taxes mobilized on rent, sale of property, corporation, 

local service tax, capital gain among others among others. The 

respondents remarked that direct taxes are the life of the local 

government just as food is to the life of a human being. 

4.3 Positive impacts of direct taxes on performance of local 

government in Tororo Municipal Council 

Revenues collected from direct taxes imposed m Tororo municipal 

council is used for the provisiOn of education, medical services, water 
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extension, infrastructure development like road construction, security, 

and provision of street lights among others. 

Table 5: Impact of direct taxes on performance of local government 

in Tororo Municipal Council 

Answer Frequency Percentage 

Education provision 14 23.3 

Medical services 12 20 

Water extension 8 13.3 

Road construction 18 30 

Infrastructure development 8 13.3 

Total 60 100 

Source: primary data, 2014 

Figure 5: Impact of direct taxes on performance of local government 

in Tororo Municipal Council 

40 



0 

~ as ..., 
= (!) 

e as 
r::l.t 

= •1"1 

;:>, 
() 

= (!) 

::I 
t:r 
(!) 
k 
~ 

35.00% 

30.00% 

25.00% 

20.00% 

15.00% 

10.00% 

5.00% 

0.00% 

Education 
provision 

Medical services Water extension Road 
construction 

Activities 

4.3.1 Education provision 

Infrastructure 
development 

Provision of education was one of the evident impacts of direct taxes in 

the local government in Tororo Municipal council (TMC) with over 23.3% 

of the respondents. The researcher found out that TMC would finance 

schools from the income that they realize from direct taxes. They ensured 

that the schools are aided especially the Universal Primary Education 

(UPE) and Universal Secondary Education (USE)schools that are run and 

funded by the government through the grants that they receive from the 

Millennium Development Goal (MDG) funds and United Nations Agency 

for International Development (USAID) funds which supplement the 
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taxes. These funds have been used to finance education m Tororo 

Municipal Council. 

4.3.2 Provision of medical services 

Provision of medical services is said by the respondents to be another 

positive impact of direct taxes in local government. It was noted that 

Tororo Municipal Council provides medical services from the revenues 

collected and much of these income are used for the purchase of tablets 

payment of health workers within the municipal and general operation of 

the municipal aided hospital in Tororo Municipal council (TMC) and this 

had 20% of the total impact of direct taxes in the local government. The 

respondents noted that the government often provides medical services 

free of cost and this has really improved on the health conditions of 

many residents of Tororo municipality as per the respondents. Many of 

the respondents noted that at least they have benefited from free medical 

services provided by the municipal Council through the local revenue 

realized from direct taxes. 

4.3.3 Water extension 

Water extension was also mentioned as one of the positive impacts of 

direct taxes in the local government in Tororo Municipal Council with 

13.3% of the total percentage of the respondents. The respondents here 

said that the council has extended water to many of the households at a 

very cheap. Clean water is easily accessed by the inhabitants of Tororo 

municipality. Water according to the respondents was a very big problem 
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to many people in Tororo municipality but this is no longer the case, as 

one respondent put it. It was found out that many parts of the 

municipal council has water and the people can access water with a lot 

of ease since water is an essential in human survival. 

4.3.4 Road construction 

Road construction also appeared as another positive impact of direct 

taxes in local government in Tororo Municipal Council. The respondents 

said that the council has really helped in the provision of social services 

and road construction was one of the social services provided by the 

council in Tororo municipality with 30% of the total percentage of the 

respondents in this research question saying road construction. Indeed 

the researcher concurs with the respondents. Through observation, the 

researcher found out that most roads within the municipality are 

tarmacked. 

The research found out that the people of the council were more 

comfortable and happy with the council construction of roads to them 

because this had the highest percentage of the total impact of taxation in 

the local government. 

4.3.5 Infrastructure development 

The researcher also found out that infrastructure development was yet 

another positive impact of direct taxes in the local government in Tororo 

Municipal Council with 13.3% of the total percentage of the respondents 

who said infrastructure development. The respondents said that the 

43 



council has developed many of the infrastructures in Tororo Municipal 

Council like housing in that many houses have been constructed by the 

council in the municipality. The respondents noted that the council owns 

a lot of posh houses in the municipality and this has helped to eliminate 

slums and also the living conditions of the residents especially council 

employees. This has also further reduced on the accommodation costs 

that the council would have incurred if it was renting for most of her 

employees. 

4.3.6 Provision of street lights. 

The researcher found out provision of street lights as another positive 

impact of direct taxes in Tororo municipality. 10% of the respondents 

said the municipal Council has of recent provided street lights in Tororo 

municipality and indeed, three quarters of the town is lit with street 

lights. Some of the respondents the researcher interviewed said when it 

comes to night hours, Tororo is like New York in Uganda and it is hard to 

distinguish night from day because of the street lights. 

The researcher could not believe in the mere say of the respondents and 

the researcher had to wait for the night to follow day to observe and 

experience the brightness of the town. Indeed, the municipal council 

deserves credit for this. 
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4.4 The types of taxes levied by the local government 

The researcher found out that there are different forms of direct taxes 

levied by Tororo municipal council and the most common ones include; 

Local service tax, corporation tax, income tax, property tax, capital gain 

tax among others. The responses on these forms of taxes as per the 

respondents are here summarized in the table below; 

Table 6: Types of direct taxes levied by the local government 

Responses Frequency Percentage 

Local service Taxes 14 23.3 

Property Taxes 18 30 

Income Taxes 10 16.6 

Capital gain Taxes 8 13.3 

Corporation Taxes 10 16.6 

Total 60 100 

Source: Primary data, 2014 
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Figure 6: The types of taxes levied by the local 

government 
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4.4.1 Sales Related Taxes 
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Over 23.3% of the respondents noted that sales related taxes one of the 

types of taxes levied in Tororo Municipal Council. The sales related taxes 

are levied on the retail sale or use of tangible personal properties in 

Tororo Municipal Council. Excise taxes are levied like sale and use taxes 

on the purchase of individuals' products and services in the sense that 
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the council charges all individuals who purchase products. The 

respondents stressed that this is one of the major sources of local 

government taxes in Tororo Municipal Council. 

4.4.2 Property Taxes 

Property tax was also form of tax taxes are levied in Tororo Municipal 

Council with over 30% of the total percentage of the respondents. The 

respondents noted that that this type of tax is levied basing on the value 

of the property. It was further noted that in addition to the taxation of 

real and personal property that typically falls under the local general 

property tax, local government in Tororo also levy four ad valorem taxes, 

this include state education tax, utility property tax, state real estate 

transfer tax and motor vehicle registration tax and this is how the 

council raises taxes. 

4.4.3 Income Taxes/ Services levy 

In addition to the other type of taxes levied in Tororo Municipal Council, 

another 16.6% of the respondents noted that income taxes are also other 

types of taxes levied in the council and it is only levied basing on the 

income earnings. The local government levies income taxes in Tororo 

Municipal Council and this type of tax is paid by the people as they earn 

within the municipality and mainly those who are employed within the 

municipality. 
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4.4.4 Business Privilege Taxes 

Another 13.3% of the respondents noted that business privilege tax is yet 

another type of tax collated by the local government in Tororo Municipal 

Council. The respondents here noted that business taxes are levied on 

the ratable value of commercial property and they are normally set by the 

central government. The business privilege tax is levied on ratable value 

of commercial property like on commercial buildings and it also one of 

taxes paid in Tororo Municipal Council municipal council. 

4.4.5 Transportation Taxes 

Over 16.6% of the respondents stated that transportation taxes are also 

charged in Tororo Municipal Council. The respondents also reported that 

transportation taxes are sales related and property taxes levied on items 

used for transportation purposes. These taxes are levied on companies 

that deal on transportation services in Tororo like trailers that are hired 

for ferrying goods from one destination to another as a registered 

business. 
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CHAPTER FIVE 

SUMMARY OF THE MAJOR FINDINGS, RECOMMENDATIONS, AND 

CONCLUSIONS 

5.0 Introduction 

This chapter was concerned with the summary of the study, conclusions 

and recommendations and conclusions. 

5.1 Summary of the study 

The research was conducted in area that is Tororo Municipal Council, 

Tororo-Uganda. While conducting the research, the researcher found 

that the municipal council has a total population of 1,088,867 people 

and (60) sixty respondents; that is to say;-twenty (20) municipal council 

tax collectors, fifty (10) investors, one hundred (25) municipal council tax 

payers and thirty (5) municipal council administrative staff was selected 

to represent the total population. The research was guided by research 

question of the study. 

The first research question sought to find out the relationship between 

taxation and local government performance and the research revealed 

that there is a strong link between taxation and local government 

performance m Tororo Municipal Council-Tororo-Uganda. Research 

question two sought to find out the impact of taxation on the service 

delivery by the local government and the findings revealed that; 

education provision, medical service provision, water extension, road 

construction and infrastructure development were the answers given in 
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this research question. The third research question therefore sought to 

find out the types of taxes levied by the local government and the 

findings revealed that; sales related taxes, property taxes, income Taxes/ 

Services levy, business privilege taxes, and transportation Taxes were the 

answers given. 

Conclusion and recommendations were therefore made after summary of 

the study. 

5.2 Conclusions 

The research showed that impacts on people's willingness to pay and 

contributes to eroding peoples' trust in the local government's capacity to 

provide the expected services. The majority of the respondents said that 

"they would be willing to pay more taxes if public services were 

improved". Hence, from a policy perspective it is a major challenge to 

provide better linkages between tax compliance and service delivery. 

The survey data point to the misuse of tax revenues by council staff 

(particularly by tax collectors) and councilors as a major problem. Hence, 

stronger punishment of council staff and councilors whose 

mismanagement is detected is perceived to be a key measure for 

improving the present system. Citizens' access to and right to 

information on taxes collected and how revenues are spent is seen as a 

necessary condition to achieve accountable, transparent and 

participatory governance and people-centered development. 
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However, information to the public on tax revenues collected, financial 

allocations and how to report corruption are in scarce supply, according 

to the survey data. Very few of the respondents have seen posted any 

information about local government finances. To build trust between 

citizens and the council, information to the public is crucial. 

5.4 Recommendations 

It is also imperative to establish mechanisms for improving relations 

between the local revenue administration and citizens. Relevant 

measures should include improvements to the billing and accounting 

systems, establishing more accessible and efficient payment facilities, 

and strengthening the capacity to follow up cases of non-payment 

through fair and reasonable enforcement. 

The problems of non-payment should therefore be attacked on several 

fronts, including service delivery, better administration and information 

schemes, and community involvement. 

Furthermore, citizens' involvement in identifying problems and setting 

priorities may motivate a greater sense of community involvement. 

Initially, it is advisable to link payment directly to visible improvements 

in services. 

A simplification and consolidation of currently fragmented local taxes. 

There is need to reform in the collection of taxes the Tororo Municipal 

Council. The research found out that there is poor tax collection in the 

council by the tax collectors in that many of those who oppose tax 
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payment are legally dealt with like many of them had their businesses 

closed and only opened after payment of the taxes. 

The amplified use of property tax, property valuation, and improvements 

in property tax coverage and collection in the municipal council. There 

should be clear allocation of the council money collected from taxes and 

the researcher recommends that clear tax allocation be put in place. 

The government should consider allowing citizens to elect their respective 

municipal councilors. Only when citizens have the power to remove or 

select district commissioners will local governments be truly accountable 

to local populations. Such accountability is a prerequisite to improved 

local government performance. 

5.4 Areas for further research 

Further research needs to be done on the role of the government in 

enacting tax policies and law in Tororo Municipal Council. Further 

research also needs to be done on taxation and local government 

performance. 

52 



REFERENCES 

Ahmed, S. (2004), 'Essays on Corporate Tax Modeling', unpublished 

PhD thesis, University of Cambridge. 

Ali, M.M, Cecil, H.W. and Knoblett, J.A. (2001), The Effects of Tax Rates 

and Enforcement Policies on Taxpayer Compliance: A Study of Self 

Employed Taxpayers', American Economic Journal, Vol. 29, No.2, pp. 

186-201 

Alm, J. and Beck, W. (1993), 'Tax Amnesties and Compliance in the Long 

Run: A Time Series Analysis', National Tax Journal, Vol. 46, Issue. 1, pp. 

53-60. 

Amin, M. E. (2005). Social Science Research: Conception, Methodology & 

Analysis. Kampala: Makerere University Printery. 

Andreoni, J., Erard, B. and Feinstein, J. (1998), 'Tax Compliance', 

Journal of Economic Literature, Vol. 36, No. 2, pp. 818-860 

Audrey J. Roth ( 1991) principles of social research Prentice Hall 

publishers 

Baumol, W.J. and Blinder, A.S. (5th Ed.). (1991). Economics Principles & 

Policy. USA: Harcourt Brace Jovanovich, Inc. 

Bolton, J.E. (1971), 'Small Firms: Report of the Committee oflnquiry on 

Small Firms', HMSO 

Bond, S.R., Devereux, M.P. and Gammie, M.J. (1996), 'Tax Reform to 

Promote Investment') Oxford Review of Economic Policy, Vol. 12, No.2, 

pp. 109-117 

53 



Case, e. K. And ray, c.f. (6th Ed.). (2002). Principles of Microeconomics. 

New Jersey: Prentice-Hall, Upper Saddle River. 

Colander, C.D. (5th Ed.). (2004). Microeconomics. USA, New York: 

McGraw-Hill Companies. 

Massachusetts; Toronto: D.C; Health and Company. 

Devereux, M. and Freeman, H. (1991), 'A General Neutral Profits Tax, 

Fiscal Studies, Vol. 12, No. 3, August pp. 1-15 

Ddumda, J.S. (2004). Basic Economics for East Africa: Concepts, 

Analysis & Applications. Kampala: Foundation Publishers. 

Eastway, N., (1999), 'Europe not Ready to Sigh in Harmony.' 

Accountancy Age, January. 

Fazzari, S., Hubbard, R.G. and Petersen, B. (1988), 'Tax Policy and 

Investment: A Reconsideration~ The American Economic Review, Vol. 78, 

No. 2, pp. 200-205 

Fisher, V.L. (1985), 'Recent Innovations in State Tax Compliance 

Programs', National Tax Journal, Vol. 38, Iss. 3, pp. 365-371. 

Fischer, S. and Dorabusch, R. (6th Ed.). (2004). Macroeconomics. New 

York.: McGraw-Hill Inc. 

Henderson, V. J. and Poole, W. (3rd Ed.). (2001). Principles of 

Macroeconomics. Lexington 

Tororo Municipal Council Approved Budget Charging And Taxation 

Policy. (2009/2010), Financial Year. 

54 



Ipsey, R.G, Steiner, P.O and Purvis, D. 0. (9th Ed.). (1990). Economics. 

New York: Harper & Row Publishers Inc. 

Mankio, N. G. (3rd Ed.). (1997). Macroeconomics. New York: 33. Irving 

Place 

McEachern, A. W. (6th Ed.). (2003). Microeconomics. New Jersey: 

Thompson Learning. 

Mugenda, 0. M. and Mugenda, A. G. (2003). Research Methods. Dares 

Salaam: African Centre for Technology Studies. 

O'sullivan, A. and Sheffrin, M. S. (2nd Ed.). (2001). Macroeconomic 

Principles. New Jersey: Upper River Inc. 

Parkin M. and Bade, R. (2nd Ed.). (2004). Foundations of Economics. 

New York: Pearson Addison Wesley. 

Samuelson, P.A. and Nordhib, W.D. (lOth Ed.). (1999). Economics. TATA 

Me. GrawHill Inc. 

Summit Business Magazine, issue no 002, 2008. Page 38. 

Tayebwa, B.M.B. (2007). Basic Economics. Kampala: Genuine 

Researcher & Publishers. 

Tororo Municipal Council Approved Budget Charging And Taxation 

Policy. (2009/2010), Financial Year. 

55 



INSTRUMENTS 

(A) RESEARCH QUESTIONNAIRES 

Dear respondent(s), I am a student of Kampala international university 

pursuing a bachelor's degree in business administration (accounting 

option). Aim conducting a research on the role of direct taxes local 

government performance in Uganda. This research is purely for academic 

purposes all information given will be treated with good faith with high 

confidentiality, privacy and the consent of the respondent was observed. 

SECTION A 

BACKGROUND INFORMATION 

Please tick in the most appropriate box. 

1. 

2. 

4. 

Age 

a) 

b) 

c) 

Sex 

a) 

25-29 

30-34 

35-39 

Male 

D 
D 
D 

D 

Level of education qualification 

a) Primary level D 
c) Professional certificate D 
e) Degree D 

56 

d) 40-44 D 
e) 45-49 D 
f) 50-54 D 

b) Female D 

b) Secondary level 

d) Diploma 

D 



5. Departments 

a) Town planning D b) Agriculture D 
c) Health D d) finance D 
e) Education D f) Trade D 
g) Engineering D h) Human resources D 
SECTION B 

1. How long have you worked with Tororo municipal 

Council? ............................................................................ . 

2. vVhat is your current position/title in the 

institution? ........................................................................ . 

3. What types of direct taxes does Tororo municipal Council collect 

from the public? a) Income tax D (b) property tax D 
c) Corporation tax D (d) Local Service tax D 

4. What other types of direct taxes does Tororo municipal Council 

collect from the public ........................................................... . 
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5. Do you think the public is getting enough service from the amount 

paid as direct taxes to Tororo municipal council? 

a) Yes D b)No D 
6. Do you think the amount of revenue collected by Tororo municipal 

Council in form of direct taxes is sufficient to enable it to deliver 

services to the public? 

a) Yes D b) No D 
If NO, Please give your reason(s): 

7. What are the challenges that Tororo municipal Council faces in its 

direct taxation process? 

a) Tax evasion D b) Tax avoidance D 
C) Others 

(specify) ............................................................................................... . 

8. What are some of the solutions to the challenges in question (7) 

above? 
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SECTION C 

(9) What is the relationship between direct taxes and local government 

performance? 

(10) What is the impact of direct taxes on the service delivery by the local 

government? 

( 11) What are the types of direct taxes levied by the local government? 

THANK YOU 
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(B) INTERVIEW GUIDE 

( 1) In your own VIew briefly explain the meanmg of direct 

taxes .................................................................................................. . 

(2) Is there any relationship between direct taxes and local government 

performance? 

(a) Yes ................. . (b) No ................ (c) Not sure .............. . 

If yes, briefly describe their relationship, and if No, g1ve reasons or 

Comments. 

(3) what are the problems faced by tax administrators in Tororo 

Municipal Council? 

5) Are direct tax process, policies and procedure satisfactory in your 

organization? 

Yes ............ (b) No ............... (c) Not sure ............ . 

If no, suggest some basic and important process, policies and procedures 

THANK YOU 
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RESEARCH BUDGET 

ITEM AMOUNT IN UG SHILLING (USH) 

Typing and Printing 200,000 

Literature collection 100,000 

Data collection 100,000 

Transport 100,000 

Miscellaneous 100,000 

TOTAL 600,000 
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