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ABSTRRACT
The topic of the study was to assess the effects of book keeping on the performance of financial
institution. The researcher used the case study of Kitgum cooperative savings and credit society
(SACCO). The study was guided by three objectives (i) To find out the effects of account
preparation on performance of financial institution; (ii) To find out the effect of inventory and
budget control on performance of financial institution; and (iii) To find out the effect of record
keeping on the performance financial

instituti~ns.

Data was collected from 36 respondents using self administered questionnaires as the key data
collection instruments. The finding revealed that book keeping is primarily necessary for the
better financial performance of an organization, it fmiher also indicated that proper book keeping
minimizes to the loss of organization funds, minimizes corruption, it all provides information for
easy follow up when a need a rises. The study also revealed that book keeping played a
fundamental role in the performance of financial institution. Because it enabled proper
accountability for the assets, proper accountability of all the cash payments and receipts made on
the basis of proper documentation and it also helped the management in ensuring that they were
working towards the achievement of their objectives. According to the findings, the researcher
recommends the following; The managem.ent of Kitgum SACCO should improve on the
enforcement procedures that are attached to bookkeeping by ensuring that any transaction that
any transactions should be properly recorded in the final books of accounts, this was based on
the information that was obtained concerning account preparation and performance. On
maintenance of financial records, the management should provide a safe custody of all the
documents of Kitgum SACCO and this can be achieved by filling all the relevant documents and
putting them in a safe place to avoid them being stolen of being accessed by illegal persons.
Concerning budgetary and inventory control, the management of Kitgum SACCO should aim at
operating a surplus budget to avoid being affected by a deficit budget by ensuring that the
incomes are more than the expenditures. The management should also adopt bettei· inventory
control methods and should specify clearly the procedure they follow in giving and ordering for
materials, therefore it can apply methods like ·the LIFO, and FIFO.
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CHAPTER ONE
INTRODUCTION

1.0 Introduction

This chapter presented the back ground of the study, statement of the problem, purpose of the
study, research objectives, research questions, scope of the study, the significance of the study
and the conceptual frame work.
1.1 Bacl{ground to the Study.
1.1.1 Historical Perspective.
There is evidence that basic book keeping tasks have been completed for thousands of years.

Ancient markings have indicated that book keeping and accounting activities have taken place
since at least 6,000BC, while some believe practices go back as far as 70,000BC.
However, what we would call book keeping wasn't born until 1300. The business ledger by
Giovanino Farolfi & company, which was completed by Amatino Manucci, who was a partner in
the company, is purported to show use of double entry book keeping for the first time. The
earliest evidence of this book keeping practice is dated at 1340, which are that year's accounts
for what was the Republic of Genoa.
The records are the earliest known that feature carry forward balances, a clear distinction
between credits and debits, and were used as an example of financial professionals and
merchants of the time as the modern way of keeping business records (Longeneter et al 2006).
Despite the work of Manucci almost 200 years prior, Luca Pacioli credited with being the first to
place the methods of double-entry book keeping in academic form, with his 1494 book titled
"swnma de arithmetica, geometria, proportion! et proportionalita. " As such, Pacioli is often
called the 'father of accounting', due to his work allowing a wider range people to learn the
double-entry method, it being used for many generations previously. There is even consternation
over Pacioli's claim to have been the first to document double-entry book keeping, with
academics split on whether Benedetto Cotrugli's 1458 work "Della mercatura e del mercante
pe1:(etto ··was in fact the first such documented guide (Osongo, 201 0).
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1.1.2 Theoretical Perspective.
Information Theory.

The fundamental function of accounting and book keeping is communication. Accounting
statements are used to inform managers, owners of businesses and external users of the financial
aspect of the business entities. They are the main formal bases for finance decisions since
accounting systems basically information system (Freeman, 2008).

According to Holmes and Nicholls (1988) data becomes accounting information only when it is
measured and is bounded by the criteria of relevance, verifiability, freedom from bias and
quantifiability. The terms, relevance, verifiability, freedom from bias and quantifiability may be
regarded as the attributes that provide internal boundary of accounting information. Under this
theory, information is regarded as a resource, the collection, processing and transmission of
which involve a cost. Such costs accelerate with the increase in the volume of information. It is,
therefore, impmiant to associate the process of information generation with the costs associated
with it. Only this criterion can help to consider the optimal level of information supply by
measuring cost of information supply in relation to its benefits to the users.

1.1.3 Conceptual Perspective.
Book keeping is the recording of business transaction in a systematic and orderly manner while

accounting is the classification, analysis and interpretation of the business record for decision
making (Laughlin and Gray, 1999)

Bookkeeping is a process that involves organizing and managing all the business transactions in
a company. It's also a process of recording the day to day activities on the basis of financial
transactions and information concerning the business. It involves management of cash balances
and its short term investment activities (John 2003).
Bookkeeping refers to the recording of financial transactions and events either manually or
electronically (Larson et al, 1999).
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According to the chartered institute of accountants - UK, bookkeeping is the analysis,
classification and recording of financial transactions in the books of accounts in a systematic
manner.

Bookkeeping is the analysis, classification and recording of business transactions in the books of
accounts. Further, bookkeeping is the mechanical process that records the routine economic
activities of a business (Rogers et al, 1995).

According to Haber, Jeffry (2004) Bookkeeping is a set of rules for recording financial
information in a financial accounting system in which every transaction changes, when it comes
to bookkeeping there are different situations in which it is used including personal and business
banking. If a business owner is too busy to contemplate being able to keep track and make a
record of every transaction, bookkeepers are employed to perform the duty.

Performance can be defined as an approach determining the extent to which set objectives of an
organization are achieved in a particular period of time. The objectives or goals can be in
financial or non-financial terms. Performance may be determined by macro and micro-factors
Oliver (2000).
1.1.4 Contextual Perspective.
Kitgum saving and cooperative society limited is community based, member owned and demand

driven micro finance institution with the head quarter in kit gum. It was initiated in the year 2000
by a group association with technical support from the Kitgum district private sector promotion
center Kitgum. It started as part of the project initiated under income generation and sustainable
lively hood program .the society is built on the model of village bank offering credit services and
opportunities for its members to save their money. The idea is meant for the rural and urban
active poor especially women and youths.
In nine years of existence Kitgum SACCO has grown its membership from 30 to 15,804
members with five branches; Main branch in Kitgum Town, Lokung, Palabek, Agoro and Omiya
Anyima branches in the neighboring districts. It has mobilized a share capital of ugx. 754 million.
It takes care of saving portfolio of Ugx. 2.1 billion And monitors a loan pmifolio of
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ugx.1.8billion. Kitgum SACCO is in collaboration pminership with Swiss contact, GIZ, UCSCU,
AMFIU, Mercycorps, Oxfam GB, BUDS DFID, Microfinance Support Centre Limited and
Acholi Private Sector Development Company Limited.
Legal status of Kitgum Cooperative Saving and Credit Society Limited. Kitgum Credit and
Saving Cooperative Society Limited is registered by the registrar of cooperatives in the ministry
of trade, tourism and industry (MTTI) under the cooperative statute of 1991.it's .registration
number is 6417/RCS. The legal status allows Kitgum SACOO to mobilize member saving and
private credit facilities to members of kit gum district. It also allows the society to apply, receive
funding as loan and grant.
The society is wholly owned by members who are the share holders and clients at the same time.
This is in accordance to the laws provided by the MTTL Members being the owners, it
constitutes of the supreme governing body .members exercise their power through the annual
general meeting (A.G.M) in accordance to the by-laws of the ministry of trade. tourism and
industry (MTTI) and the cooperative statute.
1.2 Problem statement.
In Uganda the challenges that are faced by the accountants during the practice of bookkeeping

are still in existence. The role and status of bookkeeping has undergone profound changes over
the last two decades with the advent of strearnlined computer systems that have been developed,
this has created a shift in the practice of bookkeeping from manual to automated system of
bookkeeping hence even reducing the number of staff in the financial institutions (Businei,
2012).
Bookkeeping has also over the years been changing and this is evident in the sense that the
books of accounts that were prepared ten years back are different from the ones which are being
prepared by the accountants ofthese days (Osongo, 201 0).
Therefore the researcher thinks there should be many challenges that the accountants are facing
in an attempt to cope up with the changing technology as well as the changing ·accounting
principles or procedures that are followed in preparing the books of accounts and it's upon this
basis that intends to conduct a study on the· challenges being faced by accountants during the
process of bookkeeping.
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1.3 Objectives of the study

1.3.1 General objective

The purpose of this study was to establish the relationship between bookkeeping and
performance of financial institutions, taking a case study of Kitgum cooperative saving and
credit society limited (SACOO) in Kitgum District.
1.3.2 Specific objectives
I) To find out the effects of account preparation on performance of financial instrtution

2) To find out the effect of inventory and budget control on performance of financial
institution.
3) To find out the effect of record keeping on the performance financial institutions
1.4 Research questions

I) What are the effects of account preparation on performance of financial institution?
2) What are effects of inventory and budget control on performance offinancial institution?
3) Examine the effect ofrecord keeping on the performance financial institutions?
1.5

Scope of the study.

1.5.1 Content scope.

The study was limited to factors that influence the practice of bookkeeping, areas of study
included; the accounting principles that ar·e followed in preparing the books of accounts,
challenges faced by accountants and the measures that can be taken to ensure proper
bookkeeping. Therefore the research was centered on attaining data and information concerning
this particular aspect.
1.5.2

Geographical scope

The research study was conducted at the selected financial institution of Kitgum cooperative
saving and credit society limited (SACOO) in Kitgum District. This study area was chosen
because it holds the information that is necessary for this research questions.
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1.5.3

Time scope

The study was conducted for the period of three months that is from March to May 2016. This
period was chosen because it was appropriate for the researcher to obtain enough information
that is needed on the topic of study.
1.6

Significance of the study

The study was significant because added on to the already existing literature or to the stock of
books and works already written on bookkeeping in Uganda on the context that enriched the
book keeping literature.
The research also helped the bookkeepers

lik~

accountants to acquire more of the information on

how the books of account should be recorded and kept.
The study also helped to continue with the dissertation which was used for the fulfillment of the
requirement for the award of Bachelor's Degree I Business Administration of Kampala
International University since it was an academic research without which a student could not be
allowed to graduate.
The research also helped other researchers who were interested in taking this study to their
related fields.
The research also helped the managers, employees, and stake holders of several financial
institutions and other companies concerning the practices that could adopted during bookkeeping
and they also used this to educate their other staff.
The study also helped the government in formulating and regulating the policies that were used
to govern the financial institutions like banks and other companies.
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1. 7
Conceptual frame work.
Book keeping management practices
0

Account preparation

0

Inventory budget control
Record keeping.

0

Performance
0

•
•
•

Ell
Ell

Proper book keeping
Monitoring
Internal and external
auditing

Source: primary data 2016
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Reduced complexity
Proper accountability
Accuracy

CHAPTER TWO
LITERATURE REVIEW
2.0 Introduction
This chapter presented literature on relevant theories of accounting and performance as well as

their application to financial institutions. It discussed performance determinants and also
presented empirical reviews related to area under study.
2.1 Related Literature Review.
2.1.1 Accounting book keeping Concept.
According to Ademola et al (2012), book keeping is essential to business management. Book

keeping involves identification, classification, storage and protection, receipt and transmission,
retention and disposal of records for preparation of financial statements. He also included that in
record keeping, policies, systems, procedures, operations and personnel are required to
administer the records. Record keeping plays a key role in management of knowledge necessary
for good business performance. Modern organizations are concerned with the capture, use and
storage of knowledge. Laughlin and Gray, (1999) specifies further that objectives of book
keeping include the following:

'? To provide an accurate, thorough picture of operating results.
f-

To permit a quick comparison of current data with prior years' operating results and
budgetary goals.

>

To offer financial statement for use by management, bankers and prospective creditors.

r

To facilitate the prompt filing or reports and tax returns to regulatory and tax collecting
government agencies.

>

To reveal employees fraud, theft, waste and record keeping errors. To allow for fast,
accurate, and reliable access to records, ensuring the timely destructions of redundant
information and the identification and protection of vital and historically important
records.

>

It is necessary when a finn is seeking fund from a bank for expansion

According Ademola et al 2012, the specific benefits ofbook keeping include the following:

>

It helps to avoid business failure.
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>-

It is useful for financial management planning and control.

>

It helps to make sound decisions.

>>-

It gives background picture which helps organizational change.
It is critical to business survival.

2.1.2 Types of Bookkeeping.
Book keeping records are e.g. the sales day book, purchases day book, cash receipt book, cheque

payments book, petty cash book, general journal, nominal ledger, debtors' ledger and creditors'
ledger. Quite often a separate payroll system is maintained and payroll transactions are
summarized through general journals (Bowen (2009).

2.1.2.1 Single Entry System.

The single entry system is an "informal" bookkeeping system where a user ofthis system makes
only one entry of a business transaction. It generally includes a daily summary of cash receipts
and a monthly record of receipts and disbursements (worksheets). A cheque book, for example,
is a single entry bookkeeping system where one entry is made for each deposit or cheque written.
Receipts are entered as a deposit and a source of revenue. Cheques and withdrawals are entered
as expenses. If a manual system is used, in order to determine your revenues and expenses you
have to prepare worksheets to summarize your income and categorize and summarize your
different types of expenses (Cromie, 1991 ). Bookkeeping software and spreadsheets are also
available to do this for you. The emphasis of this system is placed on determining the profit or
loss of a business (Chepkemoi, 2013). It got its name because you record each transaction only
once as either revenue (deposit) or as an expense (check). Since each entry is recorded only once,
debits and credits (recording method required for the double entry system) are not used to record
a book keeping event. While the single entry system may be acceptable for tax purposes, it does
not provide a business with the entire book keeping information needed to adequately report the
book keeping affairs of a business. In the near future, there will probably be no single entry
system (Cromie, 1991).
2.1.2.2. Double Ently System.
The double entry system is the standard system used by businesses and other organizations to

record book keeping transactions. Since all business transactions consist of an exchange of one
thing for another, double entry bookkeeping using debits and credits, is used to show this two9

fold effect. Debits and credits are the device that provides the ability to record the entries twice.
The double entry system also has built-in checks and balances. Due to the use of debits and
credits, the double-entry system is self-balancing. The total of the debit values recorded must
equal the total of the credit values recorded (Cohen, 2005).
This system. when used along with the accrual method of book keeping, is a complete book
keeping system and focuses on the income statement and balance sheet. This system has
worldwide support as the system to use by businesses for recording their book keeping
transactions. It got its name because each transaction is recorded in at least two places using
debits and credits (Cohen, 2005).
2.1.3 Duties of a book keeper.
Bookkeeper's daily job duty requires strong accounting and mathematical skills. The level of
difficulty and amount of responsibility often depend on the size and structure of the company.
According to (Businei, 2012), most bookkeepers typically perform several procedures and tasks
on daily basis and they include;
Maintaining financial records; Maintaining and updating financial records is a daily task for
most bookkeepers. This usually includes balancing and updating bank accounts to ensure that all
payments and deposits have been accurately reported (Duranti and Thibodeau, 2001. Part of
bookkeeper's daily responsibilities include figuring out which payment need to be remitted if
any, then submitting the payments from clients, parents or customers. They make deposits at
financial institutions and record them in a financial ledger.
Communicate with co-workers; Maintaining financial records is often a time consuming task.
Bookkeepers interviewed by Durham Technical community college that the most difficult part of
their jobs was not maintaining the financial record which accounted for 80%of their time, it was
communicating with colleagues. Bookkeepers must maintain and balance financial records daily
including transactions from co-workers (Duranti and Thibodeau, 2001. It will be difficult to
record those transactions daily if they do not communicate well with staff. Most bookkeepers
need to get receipt for company purchases made by co-workers, reimburse employees for
expenditure, create travel vouchers, and disperse petty cash book and record receipts for all
transactions.
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InventOI1' and budget needs; As a liaison between departments, a bookkeeper interacts with
department heads on a daily basis to discuss inventory needs. If merchandise, products or office
supplies are running low, a bookkeeper must order for more (Duranti and Thibodeau, 2001. Ifthe
company does not have department heads or employees who are responsible for tracking and
maintaining inventory, it must then be the bookkeeper's job to record this inventory levels.

2.1.4 Problems associated with double bookkeeping.
Double entry bookkeeping is commonly used in accounting and business world to help
companies keep track of financial transactions and inventory. Double accounting is simply using
two entries for every transaction that take place so that one accounted is debited and the
corresponding is credited for the same amount (Laughlin and Gray, 1999).
This type of entries is used in accrual accounting, a form of accounting where transactions are
accounted for as they occur. According to (John 2003), double entry system may have
advantages but it also has disadvantages as below;

Complexibility; One of the disadvantages with double entry bookkeeping is the complexibility
nature of the process. For small business owner who do not have any back ground in accounting,
double entry bookkeeping can seem like lem11ing the whole new language. Terminologies such
as "credit" and "debit" replace simple words like subtract and add causing confusion. Knowing
when to debit an account and what corresponding account to credit can be difficult.

Cost; The cost of maintaining the books while using double entry system is directly related to
complexibility because records have to be kept in one place, companies have books alf over the
place that they must keep track of. In some cases it even becomes necessary to hire additional
employees to keep track of the books for each department. If you are using one account, your
cost will go as books become more complex requiring your accountant to bill you for additional
hours of work, the cost of double entry system can be high.

Time; The amount of time spent doing and verifying books is another problem directly related to
complkibility of double entry method. Because have to be done twice ad there for verified twice;
a double entry will eat up precious minutes that could be spent doing productive work in another
endeavor. This is why you find it advantageous to hire an accountant. In reality despite the fact
that double entry system can lead to more accurate books, it consumes a lot of time.
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Accuracy; Overall double entry is important for small business owners because it will typically

provide them with accurate records than any other method, this is typically advantageous in most
cases but if you do not have much of the back ground in bookkeeping and try to go !t your own
way using double entry, you may find yourself dozed and confused. A primary problem with the
system is that if you make a mistake along the way, the accuracy of the rest of your books will be
thrown out.
2.2 Theoretical Review.

Kermit D Larson and John T Wild, 1999, emphasizes that the person who has access to or
otherwise responsible for an asset should maintain the accounting record of that asset. When this
principle was followed the custodian of an asset knowing that the record of an asset was being
kept by another person was not likely to misplace, misappropriate. They also argue that the
record keeper did not have to agree to commit fraud. the theory will simply be used because
bookkeeping is one of the many mechanisms used in business and again studies have shown that
bookkeeping reduces certain costs in the study of bookkeeping systems will be constructed to
mean a process affected by entities board of directors and other personnel, designed to provide
reasonable assurance regarding the achievement of objectives in categories of reliability of
financial reporting, effectiveness and efficiency of operations, and compliance with applicable
laws and regulations. while financial performance will be considered in terms of bookkeeping on
receipts and receipts posting, bookkeeping of payment in the bank on cash payment and balances
both cash and bank.
According to Dixon 1990, appropriate performance measures are those which enable the
Organization to direct their actions towards achieving their strategic objectives.
Stoner refers to performance as the ability to operate efficiently, effectively, profitability; grow
and react to environmental opportunities and threats. As much as bookkeeping is wide, for the
sake of the study we shall be limited to segmentation of duties, authorization and approval of
accounting elements during the preparation of books.
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2.3 Conceptual Review.
2.3.1 Effects of account preparation on performance of financial institutions.
Performance refers to an ongoing process that involves managing the criteria for which an

institution, agency or project can be held accountable (Duranti and Thibodeau, 2001 ). These
criteria are represented as components parts of an internal system and cover the institutions
ability to; control financial expenses, satisfy staff, deliver timely interventions and respond to
target group reactions to interventions.

Cans warren and Philip E 1990 urge that all cash which is received must be deposited in the bank
and*payment must b made by checks drawn in the bank or form special funds. When such a
system is followed their will be a double record of cash, one maintained by the business and the
other by bank.
Most people think of book keeping and account preparation; they could be hard pressed to
describe the differences between each process. While account preparation and performance share
common they each make up a different stage (Lybaert 1998).
Account preparation is a high level process that sense of information previously compiled and
produces finial models using that information. The process of account preparation is more
subjective than book keeping which is largely transactional (Oliver (2000). The process includes
preparing adjusting entries (recording expenses that occurred but are not yet recorded).
~

Posting debits and credits

r

Produci11g i11Voices

~

Completing payrolls

"r Maintaining and balancing subsidiaries general ledgers and historical accounts.
Maintaining a general ledger is one of the main components in account preparation, the general
ledger is a basic document where a bookkeeper records the amounts from sale and expense
receipts. This is referred to as posting and the more the sale that are completed the more often the
ledger is posted (Thibault, Wicock and Kanetkar 2002).
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A ledger can be created with specialized software, computer spreadsheet or simply aimed sheet
of paper. The complexility of account preparation often depends on the size of the business and
the number of transactions that are completed daily, weekly and monthly. All sales and
purchases made by your business need to be recorded in the ledger and certain items need
supporting documents. IFRS clearly lays out which business transaction requires supported
documents on their website (Locke & Latham, 1990, Guest, 2003).
2.3.2 Relevance of proper account preparation on performance of financial institutions.

The ultimate role of accounting is to provide information to decision makers. Besides that, of
accounts play the following roles but to the greater extent as discussed below;
Ascertainment of profit and loss: One of the main purposes of any business is to make profits.

For this reason, accurate and complete recording of all business transactions is essential because
this information will be helpful to determine whether there was a profit or loss in any trading
period.
Assessment of tax: Governments in alt countries impose taxes. For the accurate assessment of

tax, accurate records must be maintained property; otherwise, a business enterprise may be
required to pay high taxes to the government accounting therefore forms an objective and
reliable basis of computing taxes
To facilitate the credit transactions: Most business transactions are made on credit basis. In
this case, goods are purchased or sold without cash payment. These transactions are made on the
basis of promises to make payments in future. Without credit transactions
A tool for control: A business enterprise can maximize its profits by increasing the gap between
income and expenses. Proper control of unnecessary expenses and misappropriation of funds is
essential. A proper and accurate accounting system will be helpful to maintain this control.
Base for further planning: For further expansion a business enterprise has to formulate its plans

based on the present and past achievements. Accounting records can provide sutlicient data
relating to sates, profit, investments etc, for making decision about the future programmes.
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Monitoring of management: Preparation of accounts helps shareholders to monitor

management and other stakeholders to evaluate the performance of the organization. The
managers are not the owners of the business and therefore accounting forms an objective basis
for monitoring the actions of manager's b the owners of the business.
2.4 Effect of inventory and Budget control on performance of financial institutions.

Ve1'schoor, 1999), Hitt, Johnson, and moesel (1996) argued that there are two major types of
internal controls associated with management of large firms particularly diversified firms which
have an important effect on firms and these are; strategic controls (budgeting) and financial
controls. Strategic controls entail the use of long term and strategically relevant criteria fori the
evaluation ofbusiness level managers' performance.
Strategic controls emphasize largely subjective and sometimes intuitive criteria for evaluation.
The use of strategic controls requires that corporate managers have a deep understanding of
business level operations and markets. Such controls also require rich information between
corporate and divisional managers (Stanger and Holder 1992).
Inventory control system is a process often computer driven, used by a company to balance
customer demands with limited inventory storage space. In general if your business has a fairly
small inventory budget than it needs customers, in fact a greater risk with low inventory budgets
is that u doesn't have enough inventories· to meet demand which could potentially spurn
customers. A higher inventory budget usually means greater flexibility to order goods as needed
and keep products in stock (Laughlin and Gray, 1999).
2.4.1 Factors affecting inventory and Budget controls.

Inventory management can be affected by general economic factors, company factors,
uncertainty risks and ambitions (Pandey, 2002).The level of economic conditions affects
inventory management in that things like inflation, high taxes affect management decisions on
spending since they affect the anticipated profits by increasing costs of production and also
affecting the budgeted expenses that increases (Pandey, 2002).
Company factors which affect inventory management may be the unexpected occurrences which
management might not have planned for and they may end causing abnormal losses to the firm in
this case. Incidences like employee strikes change in the management and other internal factors
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may also have a negative impact on the performance of the firm and this may lead to its collapse.
Change in the ambitions of the inventories affect the performance of the firm in a way that this
will divert management objectives and goals which may be caused by diversion of inventories
resources to other profit making ventures.
Inventory management factors affecting can interfere with a firm's profits and customer service.
They can cost a business more money and can lead to an excess of inventory overs.tock that is
difficult to move. Most of these problems are usually due to poor inventory processes and out-ofdate systems (Gom·din et al, 2001).
Lambert et al (200 1), mentions a number of factor affecting inventory management and
performance of firms which include: unqualified employees in charge of inventory, using a
measure of performance for their business that is too narrow, a flawed or unrealistic business
plan for a business for the future and not identifying shortages ahead of time. Having people in
charge of inventory without adequate training, experience or who neglects the job will lead to
inventory problems that will result into poor organizational performance. The use of a measure
of performance for business that is too nru.Tow. This is a situation where the performance
measure are not wide enough and do not encompass all the aspects of the organiza,tion. Many
areas get overlooked and can lead to either inventory shortages or inventory stockpiling.
A flawed or unrealistic business plans leads t·o failure in predicting how well a firm's may do in
the future. This affects inventory management because if a company predicts more growth than
they actually experience, it can lead to an overstock of inventory. The opposite is true if
forecasters do not predict enough growth and are left with not enough inventories. Failure to
identify shortages a head leads to lack of enough products in stock to meet customer demands
which spoil customer relations. The staff in charge of inventory management should look over
their inventory on a regular basis to make sure enough products are in stock (Granville, 2007).
According to Braglia (2004) and Montanari (2004) are bottlenecks and weak points in delivery
which slows down deliveries and systems; "bullwhip effect" an over-reaction by an organization
to changes in the market that leads to un necessary over overstocking; distressed stock in
inventory; excessive inventory in stock and unable to move it quickly enough; inaccurate
computer assessment of inventory items for sale and complicated computer inventory systems.
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The above factor affecting inventory management led to over stocking, under stocking and
Inventory costs which reduces the working capital required. Holding stock is an expensive
business; it estimated that the cost of holding stock each year is 113 of its production or
purchasing (Johnson, 1998). The cost include: interest on capital invested in stock, storage space
- rent, lighting, heating, refrigeration and air conditioning, Insurance and security, deterioration
and obsolescence, loss of future sales and labour frustrations over stoppages (Granville, 2007).
Inventory management is one of the impmiant key activities of any organization more a profit
making business like supermarket. It is important in logistics planning and control, production
process, purchasing and satisfaction of customer's services all of which are importance in
organizational performance of an organization like supermarket. Inventory accounts should be
reconciled on a monthly basis. The reconciliation should verify that the value of the inventory
held in the inventory system is equal to the value in the inventory account on the general ledger,
and involve adjusting either or both of the balances for transactions that may be out of sync at the
end of the financial period (e.g. unpaid invoices, product returns, etc.) The business manager,
working with the UIS Accounting Office, is responsible for ensuring that the inventory accounts
are reconciled.
Inventory management is an impmiant concern for managers in all types of businesses. For
companies such as J C Penny limited, which operate on relatively low profit margins, poor
inventory management can seriously undermine the business. The challenge is not to pare
inventories to the bone to reduce costs or to have plenty around to satisfy all demands, but to
have the right amount to achieve the competitive priorities for business most efficiently
(Krajewski and Ritzman 1999:544).
Since some variances are always present due to the timing of transactions, business managers
should recognize that the business system and the general ledger might never be exactly equal.
Therefore business managers should establish a threshold for acceptable variances and manage
the reconciliations with theses established parameters (Granville, 2007). Damaged, obsolete and
missing items should be written-down or written-off immediately upon discovery, to avoid
overstatement of the inventory value. Material write-offs or write-downs should be researched.
Unit managers must support adjustment requests with written explanations. The write-off

17

transaction should involve crediting the inventory account directly and expensmg the same
amount to the Inventory Write-offs account.
This is a stock management technique, which involves controlling the amount of stock held by
an organization. The main aim of this technique is to strike a balance between profitability and
liquidity to ensure that there is no under or over stocking. According to Kamukama, 2006, short
adherence to stock control should be established in order to minimize the costs associated with
stock. Firms should therefore determine the level of stock they require so that excess or
inadequate stock is avoided. Several Authors indicate that firms should establish the following
practices in order to avoid undesirable stock levels i.e. the re-order level, average stock level and
maximum stock level, minimum stock level of safety stock. Re-order level is a level fixed
between and represents a stage at which emergency and immediate steps have to be taken for
acquiring new stock.
It gives a warning to the stores that materials have reached the lowest point and if no

emergencies are taken, they will be completely exhausted. The re-order level must be sufficient
enough to cover the maximum possible consumption of stock during the reorder period.
According to Gourdin (2001 :62:63), said that holding (or carrying) costs are such as storage,
handling, insurance, taxes, obsolescence, theft and interest on funds financing the goods. These
charges increase as inventory levels rise. In order to minimize carrying costs, management
makes frequent orders of small quantities. Holding costs are commonly assessed as a percentage
of unit value, i.e. 15 percent, 20 percent, rather than attempting to derive a monetary value for
each of these costs individual. This practice is a reflection of the difficulty inherent in deriving a
specific per --unit cost for, for example, obsolescence or theft.
The factors that contribute to inventory valuation risks are purchasing practices, obsolescence,
accuracy of sales, and product lifecycles. UIS/OAS recommends managing risks by maintaining
low safety stocks and minimum purchase lots, utilizing just in time purchasing practices,
managing product end-of-life issues brought on by aging components or new product
introductions, and by utilizing inventory minimization strategies such as vendor-managed
inventories. The business manager is responsible for the proper valuation of inventory and for
ensuring that detailed documentation is retained of the inventory valuation. The two inventory
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valuation methodologies utilized in UIS are· average cost and specific identification. (Muller,
2003).
Finally, according to the U.S Bureau of Census (Ballou 2004:326-328), inventories are found in
such places as warehouses, yards, shop floors, transportation equipment and on retail store
shelves. Having these inventories on hand can cost between 20 and 40 percent of their value per
year. Therefore, carefully managing inventory levels makes good economic sense.
2.5 Effect of Maintenance of financial records on performance of financial institutions.

Maintaining financial records ensures that proper documentation exists in each business
transactions. Record management involves storing, safe guarding, and eventually destroying
tangible or electronic records. Also appropriate backup deters an employee on management from
creating phantom transactions in the underlying accounting records. The environmental
protection agency emphasizes that a good record management program reduces operating costs,
improves efficiency and minimizes the risk of litigation (William et al 2008).
The office of SPA is responsible for the financial reporting and billing to the awarding agencies
and sponsors. Once a project grant is established in people soft, a grant accounting specialist
from the system office will be assigned the responsibility of reporting the expenditure of people
soft for that specific project Covin and Selvin, (2008).
According to (Chepkemoi, 20 13), the timing and methods of the sponsor's reports ai·e based on
the specific terms and conditions of each individual project grant agreement. It's the project
managers responsibility to monitor and authorize expenditures and make sure certain that all
funds are expended in accordance when the approved budget and within grand project timeline.
The project manager or designated project staff member should be reviewing expenditures
posted on a monthly basis
The record policies must be established and administered fairly and in compliance with the law.
The institution has to check with the attorney to be sure that the policies are in compliance with
all regulations. It's important to note that records are maintained correctly, the chances of
becoming involved in legal actions relating to hiring, supervision or dismissal of employees
decrease. Employee management decisions can be made on accurate information that reduces
both conflicts and costs (Cromie, 1991).
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The employee appraisal process may also be used as a document for firing unproductive worker.
It's very important to maintain and use employee performance appraisal records which
constantly.

2.5.1 Importance of record keeping

Unless your business is accounting or book keeping, keeping financial records is probably not
what you do best. Most likely, you would rather spend your time selling your product or service.
However, if you are going to run a successful business, accurate and timely financial information
is a must. Here are some of the reasons why you need a good financial record keeping system.
i. Monitoring the success or failure of your business. It's hard to know how your-business is
doing without a clear financial picture. Am I looking at money? Are expenditures increasing
faster than sales? Which expenses are too high based on my level of sales? Do some expenditure
appear to be "out of control?"

11.

Providing the information you need to make decisions. Evaluating the financial

consequences should be part of every business decision you make. Without accurate records and
financial information, it may be hard for you to know the financial impact of a given course of
action. Will it pay to hire another sales person? How much will another production employee
cost? Is this particular product line profitable?

iii. Obtaining bank finance. A bank will usually want to see financial statement i.e. statement of
financial position, income statement, and cash flow statements for the most current and prior
years, as well as your projected statement showing the impact of the requested loan. A banker
may even want to see some of your book keeping procedures and documents to verify whether
you run your business in a sound and professional manner.

iv. Obtaining other sources of capital. If your business has reached the point where you need to
take in a partner, any prospective partner will want to become intimately familiar with you
financial picture. If you need capital and are thinking of taking in an outside investor you will
need to, produce a lot of financial information. Even your suppliers and other creditors may ask
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to see certain financial records. Such information may be produced by your outside accountant,
but it is based on your day -to -day record keeping.

v. Budgeting. All business should use a budget for planning purposes. A budget will help keep
your business on track by forecasting your cash needs and helping you control expenditures. In
addition, if you are seeking bank financing or other sources of capitaL a banker or prospective
investor will probably want to see your budget as evidence that your business is well planned and
stable. You must have solid financial information to prepare a meaningful budget.

vi. Preparing your income Tax Returns. Whether your business is a sole proprietorship,
partnership or corporation, you must file an income tax return and pay income taxes: With good
records, preparing an accurate tax return will be sassier and you are more likely to be able to do
it on time. Poor records may result in your underpaying or over paying of taxes and/or filing late
(penalties). If your accountant prepares your income tax return . poor records will almost
certainly result in your paying higher accounting fees. if your business is a partnership, not only
you will have to prepare partnership tax return, but partnership return will pass directly to the
return of each pminer. So your recordkeeping will directly affect the tax return of each partner.

vii. Distribution of profits. If your business is a partnership you will need good records to
determine the correct amount of profits to distribute to each partner. If you are operating as a
corporation, you must determine the company profits that you will be paying out as dividends to
the shareholders.
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CHAPTER THREE
METHODOLOGY
3.0 Introduction.
This chapter presented the methodology which was used in the study, these included, research
design, study population, sampling techniques, data collection method, sources of data, validity
and reliability of data, data analysis and ethical considerations.
3.1

Research design.

In this study the researcher employed descriptive correlation quantitative design. Descriptive
studies are non-experimental researches that describe the characteristic of particular individual or
group. It deals with the relationship between variables, testing the hypothesis and development
of a generalization and use of theories that have universal validity.
The researcher adopted this quantitative approach to quantify incidences in order to describe
current conditions to investigate the challenges faced by accountants in the practice of
bookkeeping. This approach was adopted to enable establishment of the relationship between
the dependent variable and independent variable through quantifiable results.
3.2 Target population.
A target population is a group or the population to which the researcher wants to obtain the
information from. Administration and finance is the focus in the study because it is the main part
of operation in the company.
Population

Frequency

Kitgum Financial Institutions

5

4

Centenary Bank

5

5

Stanbic Bank

15

13

Post Bank

5

5

DFCU Bank

10

9

Grand Total

40

36
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3.3 Sample size

The sample size was determined by use of salven's formulae from the target population of 40
respondents. The sample size was got by using Slovene's formula as shown below.
Salven's formula; n =

N
1+N (e) 2

Where: n

Unknown sample size

N

Total population ofthe study

(e)

level of significance

(0.05)2

constant
40

11

l+N (0.05)2
n

40
1+40(0.0025)

n

36.

36 respondents
3.4

Sampling techniques.

The researcher used probability sampling method and in particular this was stratified sampling in
selecting the respondents. This was because the study population mentioned above had different
characteristics and so stratifying them eq-qal representation and after this, simple random
sampling was used to select the required sample size.

23

3.5 Research instrument
Varieties of research instruments were used and this included the following;
3.5.1 Questionnaires
The researcher designed a set of questions and formed a questionnaire. This was comprehensive
enough to cover the extent ofthe problem and all aspects of the study basing on the objectives of
the study in chapter one.
The questions contained in the questionnaire were both open and close erided questions that
enabled the respondents to express their various views and opinions.
Some questionnaires were delivered to the respondents by the researcher and others were
personally administered that is to say by face to face respectively in order to collect primary data.
3.5.2 Before administration of questionnaires
An introduction letter was obtained from the college of economics and applied sciences for the
researcher asking for approval to conduct the study.
When approved the researcher secured qualified respondents from the banks and then selected a
systematic random sampling from the list to arrive at the minimum sample size.
Respondents explained about the study questions and were requested to sign the informed
consent form. The researcher then reproduced more than enough questionnaires.
Selection of the research assistants who assisted in data collection, brief and orient them in order
to be consistent in administering the questionnaires was then carried out.
3.5.3 During administration of questionnaires
The respondents were requested to answer completely and not to leave any part unanswered.
The researcher and the assistant emphasized retrieval of questionnaires within three days from
the elate of distribution.
All the questionnaires were checked to see if all the questions have been answered.
3.5.4 After administration of questionnaires
The data was then be collected, encoded into the computer and then was statistically treated
using the statistical package for social sciences (SPSS).
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3.6 Interview method
This is a method that involves face to face interactions between the researcher and the
respondent where the researcher asked questions directly to the respondent; this was used in
order to obtain primary data or firsthand information.
3. 7 Sources of data

Throughout this study two types of data were used by the researcher and that was primary data
and secondary data. The researcher collected data that was only useful to the research problem.

3.7.1 Primary data
Primary data was that data collected from the field by the researcher herself for the first time and
had not been processed.
Various methods were used to obtain this kind of data for example observation, group
discussion, questionnaires and interviews were the most commonly used by the researcher.

3.7.2 Secondary data
Secondary data was that data which had already been collected by another researcher for other
purposes. This data was collected from instruments like minutes of the previous meetings and
other books. In this study the researcher also used documents and other records already
published to access the information.

3.8 Measuring the validity and reliability
To establish the validity and reliability, the researcher administered questionnaires to the various
officials, computation were done by use of the computer program called statistical package for
social sciences (SPSS).
Validity was also assured through expert knowledge and the researcher made sure that at least
the validity is 70%.
Data validity was also checked by the researcher comparing the written information in reports
concerning bookkeeping management and its correlation with performance.
After data collection the researcher also conducted a check on the information by subjecting
questionnaire guides in form of pre examination so as to identify the coloration in the
information given.
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3.9 Analysis of data

Data analysis dealt with examining raw data with the purpose of drawing conclusions about the
information obtained.
After the information had been collected from the respondents, it was edited, coded, and entered
into the computer using a statistical package for social sciences (SPSS). Data was then processed
and analyzed using a descriptive statistics showing frequencies and percentage to determine the
demographic characteristics ofthe respondents.
'

The mean standard deviation was applied to indicate the level of practice for bookkeeping and

financial performance, while Pearson's Linear Correlation (PLC) was used to correlate the
variables and test the existence of significant relationship among the study variables.
The 0.05 level of significance which is popular in social sciences was used to confirm the
existence of statistical significance among the study variables.
Bookkeeping and financial management was also measured depending on the information given
in the questionnaire and their responses in terms of; 1 strongly agree, 2=agree, ]=disagree,
4=strongly disagree.
Illustration
Mean range

Description

hllCl!-llCLW

3.6- 4.0

Strongly agree

Excellent

3.5- 2.5

Agree

Good

2.4- 2.0

Disagree

Fair

1.9- 1.5

Strongly disagree

Poor

3.10 Ethical consideration
In order to exhibit the professional code of conduct while carrying out this study the researcher
did the following;
Seeking permission from the people who participated in the study and also permission from the
authorities from the area in which the research was carried from.
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Maintaining privacy and confidentiality of the respondents that is to say keeping their personal
views as private and nondisclosure of any response from a particular group of respondents to
maintain integrity and also protect them from any kind of victimization.
Maintaining honesty and avoiding a deceptive behavior such as creating a false impression in the
minds of the pmiicipants by withholding information, establishing false intimacy or telling lies as
this can potentially harm the pmiicipates.
Avoiding personal biasness and opinions by ·the researcher and this was aimed at ensuring that
the researcher's opinions and biasness may not override the interests of the study but give both
sides a fair consideration.
3.11 Limitations of the study
The researcher anticipated several problems that limited the study like some of the respondents
who could not understand English language as this limited the information that was provided.
The researcher also faced the problem of some respondents who did respond well or could not
answer the questionnaire properly and correctly due to the tight schedule of the respondents.
The researcher also faced finm1cial challenges because she was merely a student.
Time factor also hindered the study since it was limited to only three months.
Some respondents could not cooperate enough and this created delays in data collection.
3.12 Solutions to the problems
The researcher overcame the problem of language barrier from respondents by choosing
educated respondent who accurately provided the information about the study and distributed the
questionnaires in advance to respondents in order for them to have enough time to their tight
schedule to complete the questionnaires.
The researcher also expected to get finances from her parents that would help to boost the
research study and curb down the financial challenges.
The researcher also worked hard around the clock to make sure that the research study was done
in time.
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Poor cooperation of the respondents would be solved by briefing them about the purpose and
significance of the study.
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CHAPTER FOUR
PRESENTATION AND INTERPRETATION OF THE FINDINGS
4.0 Introduction
This chapter presented the findings from the area of study in relation to the research questions
and the objectives that were generated from the topic of study. The chapter presents the findings
in relation to purpose of the research which was to establish the effect of bookkeeping on
performance of financial institutions a case study of Kitgum SACCO. The data collected from
the field was processed, analyzed, interpreted and presented quantitatively and qualitatively
using percentages and tables to show the respondents of the study.

4.1 Variance in the targeted and actual respondents
The researcher targeted the total number of respondents to be 40 and these were selected from
various sections like most especially the managers, Accountants, credit officers, customer care,
customers, and the support staff like the cleaners. However, not all the targeted group responded,
the actual number of respondents who participated were 35 hence the response rate was 95%

4.2 Demographic characteristics of the respondents
The main purpose of this part during the study was to assess the background information of the
respondents in relation to age, gender (sex), level of their education and their marital status. This
was presented in tabulation form as shown below.

Table 1: The age of the respondents
["

Age (years)

Frequency

Percentage (%)

25-35

18

45

36-41

12

30

42-49

10

25

Total

40

100

Source: Primary data 2016
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The table above shows that the data collected portrayed that the marjority of the respondents
were in between 1he age of25 years to 35 years of age who consitituted 45% of the responden1s.
The other groups comprised of30%, 25% giving a total of 100%.

Graph 1, a bar graph showing the age of the
respondents
45
40

35
30

25

• Graph 1, a bar graph shoeing
the age of the respondents
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0

~--------~---------r--------~

25-35

36-41

42-49

Source: Primary data 2016
The bargraph above shows that the data co11ected portrayed that the marjority of the respondents
were in between the age of25 years to 35 years of age who consitituted 45% ofthe respondents.
The other groups comprised of 30% , 25% giving a total of 100%

Table 2: The gender of the respondents
Gender

Frequency

Percentage (%)

Male

15

38

Female

25

62

Total

40

100

Source. Primary data 2016
The above table shows that out of the 40 respondents who were selected to participate in the
study 62% of them were females and 38% were maJes,this indicates that the main participants in
the study were women.
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Chart 2. A pie chart showing the percentage
genderoftherespondents

• Male
• Female

Source: P•·ima•"Y data 2016

The above pie chart shows that out of the 40 respondents who were selected to participate in the
study 62% of them were females and 38% were males,this indicates that the main participants in
the study were women.

Table 3: The marital status of the respondents
Marital status

Frequency

Percentage (%)

Single

25

62

Married

14

35

Divorced

1

Total

3

--

40

100

-

The tab ale shows above the marital status of the respondents in the area of study. It shows that
out of the 40 respondents who were chosen,25 of them were single(62),14 were singles
(35%)and 1 was divorced (3%).
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A bar graph showing the marital status of the
respondents
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Source: Primary data 2016
The bar chart above shows the marital status of the respondents in the area of study. It shows that
out of the 40 respondents who were chosen,25 of them were single(62),14 were singles
(35%)and 1 was divorced (3%).
The above bar graph shows the marital status of the respondents.it shows that out of the 40
respondents who were selected to participate in the study,20 of them were married, 19 were
singles and only one was divorced.

Table 4: The level of education of the respondents
Level of education

Frequency

Percentage (%)

Certificate

5

13

Diploma

7

17

Degree

20

50

Masters

4

10

Any other professional course

4

10

Total

40

100

Source. Primary data 2016
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participated in the research study,75% of them strongly agree that account preparation affects the
performance,S% agree to the same whereus 5% of the respondents are not sure.

Response on the effect of Account
preparation on the performance of financial
institutions

• Strongly agree
• agree
Stongly disagree
• Disagree
• Not sure

Source: Primary data 2016

The above piechart shows how account preparation affects the performance of financial
institution specifically in Kitgum SAACO. The tables indicates that from the 40 respondents who
participated in the research study,75% of them strongly agree that account preparation affects the
performance,S% agree to the saine whereus 5% of the respondents are not sure.

Table 6: Responses on the effect of maintenance of fmancial records on financial
perfot·mance of financial institutions.

Response

Strongly

Agree

agree

Strongly

Disagree

Not sure

Total

disagree

Frequency

40

0

0

0

0

40

Percentage

100

0

0

0

0

100

Source. Primary data 2016
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The table above shows that all the respondents in the area of study strongly agreed that
maintenance of financial records greatlya:ffects the performance ofPride micro finance.

Responses on the effect of maintenance of
financial records on financial performance of
financial institutions
120
100
100
80
• Responses on the effect of
maintenance of financial
records on financial
performance of Kitgum SAACO

60
40
20

0

0

0

0

Agree

Strongly
disagree

Disagree

Not sure

0
Strongly
agree

Source. Primary data 2016

The barchart above shows that all the respondents in the area of study strongly agreed that
maintenance of financial records greatlya:ffects the performance ofKitgum SAACO.

Table 7: Response on the effect of budgeting and inventory control on fmancial
performance of financial institutions.

Response

Strongly

Agree

agree

Strongly

disagree

Not sure

Total

disagree

frequency

20

10

0

0

10

40

Percentage

50

25

0

0

25

100

Source. Primary data 2016

The table above shows the effect of budgeting and inventory control on the financial
perronnance of Pride micr finance bank. It shows that out of the 40 respondents that were chosen
to participate in the research study, 20% of them strongly agreed that budgeting and inventory
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control affected the performance pride micro finance,lO% of them just agreed and the remaining
10% were not sure wheither it affected the performance.

Response on the effect of budgeting and
inventory control on financial performance
of Kitgum SAACO.
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• Response on the effect of
budgeting and inventory control
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KitgumSMCO

30
20
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0

Strongly
diagree

Disagree

0
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Agree

Not sure

Source.primary data 2016

4.3 Presentation of other findings.

There

are

different peoplr

that

are

responsible

for

buying

and

selling

of th

property that is owned by the SAACO.
Reconciliation statements are always made on the daily basisthat concerns the preparation of
cash and cheques recieved. Any discepancies are investigated the victims are forwarded to the
top management.

Sufficient security over cash and cheques ex:isits and on all transacions of the SAACO.
All cash and checks are recieved and recorded immediately and accurately uusing serially
numbered books.
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Problems that are faced in the course of implementing the process of bookkeeping.
Misplacement of files. At times the records that have been already filed gets to be misplaced
and as such is creates a complixicity especially when the file is needed urgently. This therefore
creates confusion in the practice of bookkeeping.

Un authorized access. The records are sometimes accessed by people who are not authorized to
access them and this makes the bookkeeping not to be confidential.

Human errors; These are committed due to carelessness and misunderstanding of instructions
by the individuals that always undermine the efficiency and effectiveness of bookkeeping.

Manuality; Bookkeeping is still done manually that is to say the bookkeepers are to be
employed in order for the process to continue, this creates delays and it becomes so tiresome to
be done by an individual.

Complexibilty; There is also a problem of comlexibility during the process of bookkeeping were
by the person with limited back ground in Accounting can face a lot of difficulties in learning
terminologies like crediting and debiting.

Time; The process consumes a lot of time that is spent in verifying the books, since entries are
made twice then the verification is also done twice and this consumes a lot of time.

Cost; The cost of maintaining the books is high because the books have been kept in one place
that is safe and therefore creating a safe place for these books becomes somewhat expensive.

What the management is doing to minimize on the problems faced in bookkeeping.
Resources have been set aside to cater for the costs that are incurred in the process of keeping
such books.
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Records of transactions are first entered and saved in a computer to ensure that in case the file
gets to be misplaced, the record saved in the computer can be used.
The entire paid up documents are stamped to show that the payment was made to ensure that
there is no pending balance.
There is also physical control over the books and documents for example the bank
strong rooms where the books are kept and cash boxes are being used.
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CHAPTER FIVE
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

5.0 Introduction
This chapter presents the findings and discussions from the previous chapters with reference to

research objectives and the view from literature review is where the conclusions and
recommendations are made. The objectives of this study were to find out the effect of account
preparation on the performance of financial institutions, the effect of maintenance of financial
records on performance and the effect of budgeting and inventory control on the financial
performance of financial institutions.

5.1 Summary
From the information that was provided in chapter four, it showed that bookkeeping and
performance work hand in hand with each other and cannot be separated. The respondents were
of the influence tat bookkeeping has on the financial performance of their institution. It revealed
that bookkeeping plays a very important part regarding the financial performance of Kitgum
SACCO where 95% of the respondents agreed to this fact and as such it enabled proper
accountability, secured the assets for the organization and also enabled the pres.entation of
accurate results.

The effect of account preparation on performance of financial institutions.
The information that was obtained from Kitgum SACCO reveals that of out the 40 respondents
that is the equivalent of 100%, 75% of them strongly agree that there is a strong effect that
account preparation has on the financial performance of Kitgum SACCOP, 13% agree, and the
12% were not sure about it.

Maintenance of financial records on financial performance ofKitgum SACCO.
The findings show that indeed maintaining the financial records of Kitgum SACCO is

so

significant towards the performance of the SACCO, this was through responses from the
respondents and this was proved when all the of them strongly agreed that maintaining the
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financial records greatly the performance of the SACCO and 100% of the respondents concurred
to this.

Budgeting and inventory control on performance of financial institutions.
The findings that were obtained from Kitgum SACCO indicate that out of the 40 respondents of
which equals to 100%, 50% of them strongly agreed that budgeting and inventory control affects
the performance of the SACCO, 25% of then agreed whereas the remaining 25% were not sure
about the effect of budgeting and inventory control on financial performance ofKitgum SACCO.

5.3 Conclusion
From the research that was conducted one can conclude that bookkeeping and performance

primarily was influenced by account preparation, maintenance of financial and budgeting and
inventory control.
It is therefore so important to note that bookkeeping played a fundamental role in the

performance of financial institution especially in Kitgum SACCO because it enabled proper
accountability for the assets, proper accountability for all the cash payments and receipts made
on the basis of proper documentation and it also helped the management in ensuring that they
were working towards the achievement of their objectives.

5.4 Recommendations
According to the findings, the researcher recommends the following;

The management of Kitgum SACCO should improve on the enforcement procedures that are
attached to bookkeeping by ensuring that any transaction that any transactions should be
properly recorded in the final books of accounts, this was based on the information that was
obtained concerning account preparation and performance.

On maintenance of financial records, the management should provide a safe custody of all the
documents of Kitgum SACCO and this can be achieved by filling all the relevant documents and
putting them in a safe place to avoid them being stolen of being accessed by illegal pei·sons.
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APPENDICES:
APPENDIX 1: RESEARCH QUESTIONNAIRE
Dear respondent,
I am a student of Kampala International ·university carrymg out a study "The effect of
bookkeeping on performance of financial institutions in Uganda. The research is purely for
academic purpose, I therefore hereby request for your time to respond to a few questions
concerning this topic. The information provided will be treated as confidential and shall not be
used for any other purpose except for academic purposes. Thank you for your cooperation.
PART A: Personal information

1. Gender
Male

D

Female

D

2. In which age group do you fall?
29-39 years

D

60 years and above

D

40-59 years

D

3. What is your highest level of education?
Post Graduate

Degree

Diploma

Certificate

No education
4. What is your marital status?

c=J

Married

Single

Divorced

Others specify .................... .
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5. For how long have you been in this area?
5-10 years
5-10 years

2 - 4 years

c:J

C:=J

Above 10 years

PART B: Account preparation and performance.
Please rank the following statements only the scales ranging from strongly agree to strongly
disagree.
1. Strongly agree

2. Agree
,..,

Strongly disagree

.).

4. Disagree

5. Not sure
,~

~-T-

·-·-·~

1

2

······

1

Our financial institution has a good policy regarding account
preparations

.

-~

.. 1-·
~.

2

All the accounting policies have been properly followed during
account preparation

,..,
.)

Management closely monitors the preparation of accounts

4

Our books of accounts are properly being audited

5

Our institution has the accounting council and its committee that
is independent of management

6

Ethical values are being up held all management decisions

7

Management provides feedback regardipg financial statements

8

Our institution has an objective , independent and active audit
committee
·~-

Has proper account positively affected performance
···~-·

Do you have specialized software for preparing accounts
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,..,
.)

4

5

PART C: Inventory and budget control on performance.

1

All payments are approved by the management

2

There is appropriate supervision by senior staff on the

'")

2

1

.)

4

5

'

work of the juniors
·~-

'")

.)

All budgets are prepared and then approved by the
management

4

There are different policies regarding inventory like LIFO
and FIFO among others

5

There is a proper record keeping regarding the inventory
levels

6

Our institution's budgets are either deficit , surplus or
balanced

7

There is at least a minimum level of wastage for inventory
in our institution

8

Inventory orders are always delivered on time

···-·~

Inventory and budget control improves performance
....

-···~····

1~--

You have qualified people to do inventory and budgeting
in the organization
'----~
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~-·~

PART D: Record keeping and financial performance.
1
1

Records regarding finances are properly maintained

2

Every staff member can access the financial records

')

.)

Our financial statements are always audited

4

Management always publish the financial information of

2

our institution
5

Management makes decisions basing on the financial report
--~-

6

The financial records are kept in a safe and accessible place

7

Our financial report shows our corporate responsibilities to
the environment.

8 ···-·

Financial budgeting is done annually

9 . Are there qualified people responsible for record keeping
···-

10

Has record keeping benefited your organization

...

END
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')

.)

4

5

APPENDIX II:
RESEARCH TIME FRAME

NO

ACTIVITY

MONTH

1

Proposal write up

Early March

2

Questionnaire

and

other

data Mid April

collection development
'"'

_)

Methodology and literature review

Late April

Data collection

Early May

I~---

4
1---~~---~-

5

Data processing and analysis
Mid May

<~~~-~~<

6

Complete dissertation revrew and
submission
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Late May

APPENDIX III
ESTIMATED RESEARCH BUDGET

ITEM

NO

AMOUNT(UGX)

-----

1

Photocopying and printing

2

Data collection

100,000

_)

'"'

Analysis

100,000

4

consultations

s

70,000

50,000

Meal and transport

150,000

miscellaneous

100,000

Total

570,000

--

6
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