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ABSTRACT

This study aimed at examining the use of library resources in Secondary Schools.
The study employed the sample size of 330 respondents where 300 were
Students, 20 were Teachers and 10 Librarians. These were conveniently selected
from Kambangwa. Kiluvya and St.Peter’s St Marys, Kimara B, Zanaki, Azania and
Jangwani, Kibamba, and Kibwegele Secondary Schools, all from Dar es Salaam.
Simple random and purposive sampling techniques were used in selecting
samples for this study.
The major findings of this study show that, the accessibility and usage of
libraries in Secondary Schools is still low. The shortage of time of using a Library,
inadequate Library resources, shortage of space, lack of trainings to students
and the lack of qualified Librarians were the problems facing Libraries. However,
the study also found that, Students were aware of the importance of the library.
This study therefore recommends that Libraries should have well documented
selection and acquisition policy and allocation of enough funds for libraries. Also,
Students should be trained on how to use a library.

Based on the findings above this study concludes that, accessibility and usage of
library resources are poor in Dar es Salaam. For any Secondary School library to
meet its goals, School library resources should be utilized effectively by the
students.
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CHAPTER ONE
THE PROBLEM AND ITS SCOPE
LO

Introduction

This chapter provides a brief overview of access to and use of library
resources in secondary schools in Tanzania. It also includes sections on
the background of the study, statement of the problem, objectives of
the study, significance of the study and scope of the study
Li Background of the study

Each country of the modern word, more particularly the technologically
advanced countries have evolved and developed a library system for
their respective nations, these are orderly planning, and overall policy
to be followed for bibliographic control and library services. They set
certain goals and standards and asses national achievements in terms
of these goals and standards.
These goals and standards relate to procedures methods of governing,
organizing, and financing libraries, methodology for disseminating good
library services, of arranging library resources for use, Inter-library loan
and other cooperative efforts, problems in meeting the users’ needs
are almost similar the world over.(Otieno 2000)
In the United States for example, from the mid-nineteenth century
until 1956, public libraries were guided by state legislation and
professional principles. Reference services and children’s services grew
as more funding was applied to public libraries. In 1956 the federal
government began to support the expansion of library services into
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rural communities. Federal funds were made available for professional
training, construction of new library facilities, and research into library
problems. By the 1970s, states began to think in terms of developing
uniform library services that were administered by the main state
library. Since then, technology-based networks have allowed states to
offer more library services at less cost (Ranganathan 2001).
But what distinguishes libraries in the United States from all others in
the world is their emphasis on access. While libraries in many countries
collect and preserve those books and other materials that document
national heritage, libraries in the United Sates have focused on building
collections to meet their patron& needs.
Consequently, American libraries are unrivaled in their ease of use
(Otieno, 2000).The history of the library cannot be told in a single
story because there are three distinct types in the United States:
academic, special or corporate, and public. Academic libraries are
subsets of educational institutions, and their histories reflect the
principles and philosophies of their parent organizations. Similarly, the
history of special libraries, established by individuals with a particular
interest in certain topics, or of corporate libraries, created to support
researchers in an organization, parallels the histories of their founders
and funders. Only the public library has a history of its own
Before independence in Tanganyika now Tanzania, government, local
authorities, religious bodies and education voluntary agencies provided
formal education. All these partners had own ways of monitoring their
schools (UNESCO 2001). They also had their own ways of maintaining
the quality of the education, through provision of books and other
teaching and learning materials as well as building libraries in some
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schools especially the middle schools, which were owned by different
agents, like Catholic Churches (Manda 2004).
In Tanzania libraries existed early before independence. After
independence libraries increased in number as schools also increased.
According to Tanganyika Library Association Board, TLAB (1970); 1963
Tanzania, (then Tanganyika), libraries existed in three different
categories; library with restricted access, subscription libraries and free
libraries.
Libraries with restricted access included all libraries developed by
institutions or associations to meet the information needs of their
members and whose access is normally limited to these members.
Examples include the University, College, School and Club libraries
The subscription libraries were fee based libraries .They served all
sections of the community but access was restricted to those who
could afford a fee. For example libraries operated by the East African
Literature Bureau
The third category was the free Libraries: the free libraries, offered a
completely free services, like those of United States Information
Services, the British information Services, and the British Council.
However, since these libraries were dedicated to a specific purpose,
they were outside the normal definition of the public libraries.
The establishment of the Tanganyika Library Service in 1963, a
revolutionary and the historic move made a significant impact to access
and use of library resources with its main objective of providing library
and information service nation wide, library services became free to
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everybody, regardless of race, creed or religion.( Kaungamno &Illomo
2007). Largely, library systems and services in Tanzania now cater for
almost all formal

some informal sectors.

Mcharazo (1996) argues that library, and information structure was
partly responsible for the success of the literacy campaign between the
1970s and early 1980s. The library systems and services include public,
academic,

school,

special,

research and government libraries.

According to the 1984 edition of the directory of libraries in Tanzania
there were 172 libraries. The TLS is the only public library services in
the country, and has over 27 branches situated in regional and district
headquarters; 14 of these are regional libraries. In additional, the Adult
Education departments in the Ministry of Education run over 2000
village libraries (Ilomo, 2007).
TLS also operates the National Central Library (NCL), the Tanzania
Documentation Centre), and the National Bibliographic Agency (NBA)
Kashyap,(1995)

Libraries have developed in concert with their local

and National history. Political, economic, and social circumstances
create shape and develop libraries. Among libraries, we can find
diversity of differences.
LL1 The Schoo~ Ubrary Servke Deve!opment ~n Tanzan~a
The establishment of school library service as an arm of the TLS was
envisaged by S.W hockey, in 1960 who prepared a report on the
development of libraries in East Africa. According to Kaungamno and
Illomo (2007) the reasons for the establishment of school library
services included the following:
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The inadequacy of school libraries, which led to lack of library
resources, and the absolute necessity of widening the horizons of
students and teachers beyond the confines of set of books and school
textbooks.
The goals of the school library were to reach and serve every child in
the school, the average, the gifted, the slow, the shy and the problem
child, as well as provide materials of all types on all subject, at the
various level of students maturity represented in the school and
covering the wide range of demands of the modern to curriculum. Also,
it was provided an ample collection of materials satisfy the
independence reading interest of each child and to encourage them to
broaden their interest. To furnish reading guidance as an effective
means of developing in each child and awareness of the rich fare to
be found in books, and teach each pupil the necessary skills in the use
of books and libraries so that he will be able to use references and
research materials.
Other objective were to develop personal attributes of responsibility
through the sharing of public property, the, recognition of the rights of
the others. And the observance of democratic principles. Also to supply
teachers with materials needed in instructional programme and for
their own professional growth.
The study made by

Mlay (2008) on information seeking behavior for

primary school Pupils in Tanzania, shows that there are challenges in
information seeking for teachers and pupils in Primary schools in Dar
es salaam.
LL2 Background Information of Dar es Sailaam region
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Dar es Salaam region formally called Mzizima is the largest city in
Tanzania. It is also the country’s richest city and regionally important
economic centre. Dar es Salaam is actually an administrative province,
within Tanzania, and consists of three local government areas or
administrative districts, includes Kinondoni, Ilala and Temeke.
1.L2~1

Popu~at~on

Dar es Salaam is the largest city in Tanzania with 2.8 million people.
With a population rate increase of 4.39% annually the city has become
the third faster growing in Africa, after Bamako, Lagos respectively,
and

gth

fastest in the world. The metro population is expected to reach

5.12 million by the year 2020. (Tanzania Bureau of Statistics,2007)
1.1.2.2

Economk Situatbn

Dar es Salaam is Tanzania’s most important city for both business and
government. The city contains unusually high concentrations of trade
and other services and manufacturing ,compared to other parts of
Tanzania, for example about one half of Tanzania’s manufacturing
employment is located in the city despite the fact that Dar es Salaam
holds only ten percent of Tanzania’s population. Its status as an
administrative and trade centre has put Dar es Salaam in position to
benefit disproportionately from Tanzania’s high growth rate since 2000
so that by now its poverty rates are much lower than the rest of the
country. The Julius Nyerere International Airport connects the city with
the other African countries, the Middle East, India, as well as Europe.
There is also the railway infrastructure Tazara connecting the coast
town of Dar es Salaam to the neighbor country of Zambia on its
western border

1.2

Statement of the Problem

Library in secondary schools, as in any other academic institutions, is
very important. It facilitates learning and simplifies teaching activities
for teachers. Recognition of these facts led various Organization to
include the promotion of school libraries among the priority objectives
of their programmed. Organizations such as HAKI ELIMU, and DANIDA,
helped to provide reading materials and building library respectively.
For example, DANIDA built a library at Barafu Secondary school, and
provided books and furniture for the library. On the other hand, the
government of Tanzania, through MEMM and MEMKWA, projects has
also played the big role in establishing libraries in some schools in
urban and rural areas by providing many books, for the use in teaching
and learning in schools. Despite the measures that have been taken,
most of students depending on Examination past papers when
preparing themselves for National and School Examinations, and it is
not clear to what extent the secondary school students are accessing
and using library resources for their studies. This study, therefore, is
aimed at finding out accessibility and usage of library materials by the
secondary school students in Tanzania

1.3

Purpose of the Study

The purpose of this study is to examine how effective the students in
secondary schools in Tanzania are in accessing and using the library
resources as the means for improving their level of education, and
their development in general

1.3.1 Research Object~ves

The specific objectives of the study were:
1. To assess awareness of the importance of library in the
learning process.
2. To find out factors enhancing /cr limiting students’ access to
and use of library resources in secondary school
3. To recommend the best ways of improving access and use of
library resources
1.3.2

Research Questions

The following research questions were used:
1. What is the state of library resources in secondary schools in
Tanzania?
2. What are the factors that limit or facilitate access to and use of
library resources?
3. What are the best ways of improving access and use of the
Secondary school libraries resources?

1.4

Scope

The study was aimed at investigating the access to and use of library
resources in secondary schools, and in Dar es Salaam region. The
choice of Dar es Salaam was based on several factors. First, Dar es
Salaam has good representation of schools with and without libraries.
Secondly, it was also easier for the researcher to administer all
research instruments easily.
1.5

S~gn~flcance of the Study

This study would be used as a guide to secondary school students
toward realizing the relevance of information resources available in
their environment for their daily learning, activities to satisfy their
information needs.
The findings of this study would also lay foundation towards
establishment of achievable strategies, which will enhance information
accessibility and use of secondary schools library resources. The
findings also were intended to enhance and make easy accessibility of
library resources to the students as well as the teachers in the whole
process of teaching and learning in schools.
The findings of this study would be beneficial for policy makers who
are establishing policies for the development of secondary school
Ii bra ries.
1.6 Operat~onaD Deflnit~ons of Terms
The following terms used in this study have been operationally defined
as follows:

1.6.1 AccessibiDity
Reaching and using library materials present in library or out of the
library.

1.6.2 Information
Library resources, for example books, journals, magazines,
newspapers and Internet.

CHAPTER TWO
REVIEW OF RELATED LITERATURE

2.0

Introduct~on

This chapter consulted and reviewed various sources pertaining to
access to and usage of library resources in secondary schools, the
objective was to look at the development of libraries in secondary
School and how library resources were accessed and used to meet the
needs of the students and teachers.
2.1

Concepts

Kanna (1996) defined library as a collection of books or other written
or printed materials, as well as the facilily in which they are housed
and the institution that is responsible for their maintenance. He argued
that, modern libraries may contain a wide range of materials, including
manuscripts and pamphlets, posters, photographs, motion pictures,
and videotapes, sound recordings, and computer databases in various
forms
Ranganathan (2001) defined library as the product of our cultural
maturation; it is essentially a response to the total communications
pattern of modern society.
He said that, the advent and advance of democracy ; the extension of
the horizons of education; the intensification of research upon which
depend our culture, our economic standard of living and our age of
progress; as well as the explosion of literature, have necessitated the
modernizations of library services.

Accordingly, library makes a unique contribution in introducing the
students to the patterns of academic life and helps the students to
develop themselves an overall ethical and spiritual orientation,
competence in social situations, and a sense of identity, of autonomy,
and of personal integrity. In the other ways, the library directly and
indirectly contributes in creating an egalitarian society with equal
justice and opportunity for all, a society organized on the planned basis
for raising mankind to higher material and cultural levels a society
based on cooperation, un-selfishness, the spirit of service, the desire to
do the right and extend goodwill and love with no prejudice and
discrimination.
However, as the science and technology changes, the needs of library
users also change as a result digital libraries introduced to cutter and
satisfy the user needs.
Digital libraries are collections of digital content and services selected
by a curator for use by a particular user community. Digital libraries
Offer direct access to the content of wide variety of intellectual works,
including text, Audio, video and data: and may offer a variety of
services supporting search access and collaboration
The introduction of electronic journals and databases to libraries began
in the 1980s; In regard to these initiatives and the growing interest in
electronic materials and communication, there have been several
recent studies addressing the use of electronic journals.
Since electronic books (e-Books) have only been introduced to libraries
within the past few years, there is little available cost and usage data.
Consequently, there have been very few studies that include the costs

or resource allocations associated with the inclusion of e-Books in the
collection.
According to Ralph, (2000), in the last decade digital libraries have
rapidly become Ubiquitous because they offer conveniences expanded
access, and search capabilities not present in traditional libraries. This
has greatly altered how library users find and access information
professionals have raised compelling concerns regarding the gaps in
the holdings of digital libraries about the preservation of existing
holdings, and about sustainable economic models. However the
establishment of digital libraries all over the world has brought
development in all dimensions, economically, socially, politically as well
as technologically.
William (1995) argued that, digital collections have a number of
distinct advantages over traditional physical collections one of the
largest is that, they typically allow convent access to all hours, to wide
variety of materials from any location that provides the Internet access.
By offering different forms of access, digital libraries may also expand
the potential user community, by offering, for example more
convenient access to remote population.
Cost is another significant motivation resent adoptions of digital
libraries show that they can dramatically reduce the cost
They can be easily replicated as a safeguard against loss. They can
more easily share for a collaborative work.
However, since electronic materials are becoming more prevalent in
libraries, there has been discussion and interest in identifying and

comparing the costs of providing print and electronic materials. With
the current world economy, budget restrictions, and librarians’ current
challenge of planning and integrating the digital library, the study of
resource allocation costs is a timely and practical endeavor.

An exploratory study of the resources needed for the selection,
acquisition, organization, and dissemination of paper materials and
electronic materials was done in Boulder, CO, in May 2002. Eleven
Associations of Research Libraries (ARL) librarians were selected to
identify the resources required for providing an all-paper library and an
all-digital library and to complete an interactive electronic
spreadsheet. The discussion came out with the following results

Fewer labor resources would be needed for all-digital libraries,
based on the assumption that the materials in the all-digital library
do not require the same hands-on maintenance of the materials
that is required in the paper library
In the all-digital library, there is no need for marking, checkingout, checking-in, shelving, and mending, binding, storing, or
searching for the materials. There is no difference in the selection,
acquisition, cataloging, and deselect ion processes of the all-digital
library and the paper library
Fewer space resources would be needed for all-digital library
based on the assumption that the space required to select, acquire,
catalog, maintain, circulate, store, and deselect in the all-digital
library are less than those needed for the paper library. Physical

space for computer workstations is included, but digital storage
capacity (e.g., hard drives, optical storage, etc.) is included with
equipment resources.
Fewer material resources would be needed for the all-digital library,
based on the assumption that the materials needed to select,
acquire, catalog, maintain, circulate, store, and deselect in the alldigital library are less than those needed for the paper library

On average, participants estimated that labor requirements generally
would be reduced in a digital library compared to a paper library.
However they concluded that, Equipment resources would be
approximately the same in both all-paper and all-digital libraries, based
on the assumption that the equipment needed to select, acquire,
catalog, maintain, circulate, store, and deselect in the all-digital library
remain the same as those needed for the paper library. Computers,
workstations, and telecommunication lines used in the paper library will
still be needed in the all-digital library (William 1995).
But all in all digital library is very essential to this era of Science and
Technology, since it enables the users to copy with daily changes
In this study, the acquiring, processing, organizing and disseminating
documents in either hard or softcopies to help the instructional and
learning programme adopted by the accessibility and usage of library
resources.
The teachers and librarians should ensure that, library periods are
introduced in schools as well as time table for each class to enable the

students to use the library intelligently and diligently. Books should be
distributed among them in the light of their tastes and interests, so
that the students may develop the reading habits, power of thinking
and imagination, and become library oriented ( Ranganathan 2001).

2.2 Theoretic& Perspectives
Motivation theory is one of the major instructional theories, and this
study draws some ideas from the theory. The major thinker on
motivation is Abraham Maslow, who devised a hierarchy of motivatives
that he claimed determined human behavior
Motivational Theory identifies four major dimensions of motivation: 1)
interest, 2) relevance, 3) expectancy, and 4) satisfaction. Interest
refers to whether the learner’s curiosity is aroused and whether that
arousal is sustained over time. Relevance is the perception of the
learner as to whether the instruction satisfies personal needs or goals.
Expectancy refers to the learner’s perceived likelihood of success the
leaner is. Finally, satisfaction refers to intrinsic motivations and
reactions to extrinsic rewards. Motivation is one of the key factors
behind students’ library use and non-use. Its presence or lack of it is
also a factor behind their use of certain library resources than others.
For instance, students are not able for their preference of library
facilities than say, searching for academic materials (Wema, 2000;
Ojedokun, 2001). Their curiosity to use libraries than other sources of
information may be due to the fact that library is a fast and cheap
means of getting learning materials. It helps them to meet their
learning needs.

On the other hand, their less use of it for gathering academic
materials might be due to lack of curiosity or motivation. Motivation
could be fostered through various means, such as creating a full
awareness of the resources on the library that can enhance their
learning, acquiring effective library use skills, as well as giving students
assignments that would require them to use the library
23

Related Studies

2.3.1 Awareness on the Importance of the Libraries
School libraries are still in early phase of their development and in
many countries can hardly be said to exist .There is
growing awareness’ of

,

however

,

a

their importance in an effective and

progressive system of secondary education. Different people have
done the investigation on the awareness of the importance of libraries
in learning institutions. For example Babu, (1994, p.32) argued that
“today, however, educators are aware that learning is accelerated and
broadened by the use of many and varied devices and materials”.
Therefore the library becomes increasingly important in the new
teaching, for not only does it supply enrichment materials in all area, it
also supplies material at all levels of difficult.
Its store of books, pictures, pamphlets, maps, films, filmstrips,
recordings and all other printed media makes it a gold mine for each
teacher and for each student.

2~3~2 The Potenfia~s of Secondary Schoo~ Ubrar~es
Like other libraries, secondary school libraries play big roles to the
students and teachers. Though school libraries are still in an early
phase of their development and in many countries can hardly be said
to exist .There is, however, a growing awareness’ of their importance
in an effective and progressive system of secondary education (Illomo
1997). An adequate supply of well chosen books, permanently within
the reach of teachers and students, enriches the teaching learnig
programme and the classroom work more stimulating and efficient
(Ocholla, 2002). Library is an agency for perpetual self education.
Education is a life long process, from the cradle to the graveyard, and
library is the most appropriate agency to provide adequate facilities for
self education to everyone.
In the process, library cultivates among people the virtues of self
help, Self —confidence, self

—

—

reliance and initiative. Ranganathan

(1992) argued that, in the communities where there is no flow of
appropriate reading materials and no stimulus to write, literacy in itself
may have little significance. For example, if facilities are lying idle in
the form of books unused .records unheard or film unseen then there
is a corresponding decrease in the value of the library to the
community or individuals who pay for it, and no gain to those who do
use the facilities. Furthermore, libraries provide materials happiness,
mental joy and spiritual delight. They are social institutions charged
with the duty of providing the means for the perpetual self education
of all (ibid). They further contribute to the circulation of ideas, the
harnessing of leisure, the demands of democracy, the spread of
literacy, and the success of commercial and industrial organization,

which brings to the personal and national development. Today,
however, educators are aware that learning is accelerated and
broadened by the use of many and valid device and materials.
Therefore, the library becomes increasingly important in the new
teaching and learning. Its store of books, picture, pamphlets, maps,
films, filmstrips, recordings and all other printed media makes it a gold
mine for teachers and students.
The child who is surrounding with good books of all kinds reaches out
well beyond the classroom routine and becomes involved in learning
under the most productive system of all, for his learning’s self directed
(Osiebe 2001). Students develop a community background and skills in
using materials for information. They learn better how to study, how to
discover, for themselves the answers to question, and they acquire
greater familiarity with the contents of many books. As the annual
report of Tanganyika library services (1996)
“Libraries have no single aim; their purposes are mu/tifarious,
they provide opportunities for self instruction and further
education and he/p to fill the gap caused by shortage
ofschools and colleges. They are indi~pensab/e workshops
of educational programs of oral kinds and essential sources
of reference and information for commerce, indust,’y and
community at large”

Library is an important component in any educational institution. It
constitutes the heart of academic institutions in all stages.
In early stages of learning, Kaungamno and Illomo (2007) argue that
libraries permit the child to form an interest in reading and further his
or her intellectual and emotional development.
No habit acquired in school is likely to be of more lasting benefit than
the habit of reading and the ability to use books for enjoyment and
information. Wilson (2001). On the other hand, it argues that, students
develop a community background and skills through using information
materials.
They learn better how to study, how to discover, for themselves the
answers to questions, and that they acquire greater familiarity with the
contents of many books. Kobasigwa (2004) argues that students’
success in school learning is increasing depending on their knowledge
about where and how to locate information efficiently. Unfortunately,
school libraries face difficulties, like shortage of furniture, books and
other reading materials (Manda, 2004). These problems still exist in
many secondary schools especially in developing countries. The
aftermaths of these problems are hindrances of students from
participating effectively in learning

2~3~3 Barriers for accessing to and use of Ubrary Resources in
Secondary SchooD
Although there is no exactly study done on the access to and use of
library resources in secondary school in Tanzania, but there are several
related literature that explain the barriers of accessing information.
Problem affecting accessibility and use of library resources in
secondary schools differ from one place to another. However the study
conducted in 1998 at the University of Saskatchewan in United States
of America (USA) and Ontario Canada, revealed that the common
problems are economic factors, Institutional factors, personal and
illiteracy factors, II lomo (1997)

2~3~3i. Economic Factors.
Economic factors are among the factors affecting the accessibility and
use of library resource. (Ocholla, 1999). The poverty trap and cycle of
deprivation illustrate the difficulties faced by the countries or
individuals affected by poverty. If poor country spends little money on
infrastructure, services do not develop and inhabitants have no access
to information services. This leads to information poverty.

2~3~3~2 Language as a Barrier to the use of Library.
Another category of barrier to accessibility of library resources as
observed earlier, lies in the question of language. That is language in
which the books and non-books materials are presented. Here we refer

to written and spoken language. Artificial languages, such as those of
mathematics and chemistry, present no problem in as much as they
are internationally and universally accepted. Manda, (2000) in his study
of information seeking of sociologists contend:
The famiIi~rity with language a/so influences information seeking
behavior The more famillar the user is with the language in which the
Information is expressed the better the process furthermore the
of information seeking. Reading abiilty has a/so has a great
influences in information seeking because of the tremendous amount
of information now available in prinL F more languages the user knows
the greater are his chances of

seeking information in

ranging appilcation in these languages

wide

(p.17

In the study by Devason in 1999 as cited by Galabawa, it was found
that the use of English language in Tanzania secondary schools is a
barrier to learning than medium of learning. The study made by
Holte,(1999) On language crises in Tanzania indicated that, students in
Tanzania secondary schools reflect a wide range of linguistics
background Very few have English as their first language and majority
particularly those born outside the urban areas, have the language
rather than Kiswahili as their first language. This means that, when
they enter primary school, they are introduced to Kiswahili as a second
language. After two years of exposure to Kiswahili, both as a subject
and as a medium of instruction, they are introduced to English as a
subject (in standard III). They study English for five years

(Standard III to VII), when they enter secondary school when the
English is the medium of instruction (ibid) he further argued that
Kiswahili or in some cases and another mother tongue is used in most
aspects of life in Tanzania. Consequently, secondary school students
have little practice of the English they learn as a subject in school.
Therefore, their efforts to master the school curriculum secondary
school students must draw upon their English language resources by
making the language their learning integral part of their thinking and
communication.
The educational implications of this are that, a student with less than
adequate reading competence in English stars with a severe handicap,
which may quickly, and sometimes disastrously, lead to poor accesses
to library.

2~3~3~3 Person& Factors.
(Juchau, 1999) argued that anyone with disability faces obstacles to
information access and use, like those lacking mobility, are in danger
of joining the information poor. This is the lack of awareness on where
they can access information, especially in rural areas where most of
the people are concentrating in farming activities rather than reading
books. Therefore, people have to be given seminars to bust up their
awareness. This can be done through seminars and establish that
facility to their areas.

2~3~3A Illiteracy Factors
Generally, users of information should be information literate, able to
search and use information effectively, (Mboni, 2002:80). Mboni (ibid)
asserts that, information literacy is defined as knowledge of the
required information, knowledge on where to obtain it, skills to acquire
it and knowledge of the way to acquire it.
In particular no or few studies have been conducted on access to and
use of library resources in secondary schools, in Tanzania.
However, studies have been conducted in some specialized fields like
library use, for example “information seeking behavior of students at
secondary level”. Manda (2000) also investigated information seeking
behavior of sociologists at the University of Dar es salaam. Also Bortz
(1999) which investigated the library use of University of Dar es
salaam.
Many of studies in information science concerning aspect in student’s
information behavior have described student’s use of library services
and problems in using those services. In his review of research in
information needs and use Wilson (1999), subsumes the studies
conducted until the beginning of the seventies under the general
heading of library surveys. Also these attitudes toward libraries and
their staff and the extent to which students buy books have been
explored in the surveys. These studies reports that students seldom
buy books, they have difficulties in using libraries and they often use
the neighboring public library and that seminars on the library use
have little effect (Willson, 1999)

Another study was conducted by the Durad, (1985, p.68) in USA in
Georgia State. The study titled “Bibliometric study of students’ use of
periodicals for independent research project in high school libraries
with implications for resources sharing”.
The purpose of the study was to describe how the high school students
used library resources to prepare independent research project. The
findings showed that, only few students in high schools were using
library resources to prepare independent research project, these were
the ones who were aware of the importance of the libraries. To solve
this problem, public and private sectors have to invest in libraries to
make easy access to library materials. In addition, trainings and
orientations on using libraries should be conducted as the best ways of
creating awareness to students.
2~3~3.5 Other Factors Limiting Access and Use of Library
Resources
Generally, use of library resources should be information literate, able
to search and use information effectively, (Lingam .1996; 80).
Lingam (ibid) asserts that information literacy is defined as
“Knowledge of the required information, knowledge where to obtain it,
skills to acquire it and knowledge of the ways to acquire it”
Accessibility of sources of information is crucial factor and frequently
unrecognized one (Irving, 1985: 56) Irving (ibid) says that there are
three assumptions about accessibility.

The first is geographical. For instant, location of library, distance from
school, and transportation factor may make an apparently conveniently
situated library totally inaccessible.
The second assumption is that, a source, which is geographically
accessible, is therefore intellectually accessible. No source is accessible
simply because of its physical proximity; student need guidance and
the systems and procedure, which must be mustered in order to gain
access to their information. The third assumption is that physical and
intellectual accessibility make a particular source accessible within the
context of a particular assignment that is the student has the time and
motivation to make use of the sources
If the assignment

is to be completed within one or few days, the

effort required for identifying the sources, locating them and then
discovering how to use them may be considered too great.
Half-hour homework based upon consulting an encyclopedia may
require much more than half an hour of student’s time which will
include the time taken to travel to the library, time to locate
encyclopedia, the time needed to find the right page, the time needed
to read it and make adequate notes.
Additional considerations are the time needed for deciding which
source is accessible and appropriate and the confidence and skills
(searching skills) of the student. Assignments are rarely checked with
these points (Irving, 2006: 56-57)

2.3.3.6

Gender and Access to Information

The number of schools in most African countries has not kept with
population growth.
Pupils and students sometimes have to travel long distances before
they get to school.
In primary and secondary schools when girls are day scholars,
traveling long distances before arriving in school decreases their
productivity since they arrive in school already tired. Participation and
performance in any subject, is then hampered. Long distances from
school promote lateness and truancy among students (Thwala, 2005).
These observations by Thwala suggested that the long distances from
school causes great disturbances to learning at schools for students
misses the teachers first lecturers. However, teachers’ notes are the
basic sources of information to students.
Not only that but also students continue to miss access to other
information sources which are far from their localities, example
libraries, documentation and information centers.
2.4 Ways of Improving Library Services.
Consistent to its dynamic role, the library plays a vital role in
strengthening democracy. Its vital role in this respect lies in the
creation of thinking people, cultivated men and women gifted with
discipline minds, high intellect and moral caliber, natured in a climate

of freedom of thought and expression, and capable of holding opinions
independently arrived at, to shoulder stupendous responsibilities.
(Budd, 2001) This remarkable function of training the mind and spirit
of man enabling him to work for the social, culture, moral and material
advancement of society.
Due to this, different authors from different areas, have emphasized
and recommended the best ways on how libraries can be improved to
meet the users’ needs. Kanna, (1996) argued that, users of libraries
should be encouraged to use the available library resources.
“...the encouragement of reading is the most important function and
continuing activity of the libraries. Stimulation of reading and guidance
of the reader in choosing his/her document in the form of planned
reading, programmes, book talks and book reviews, encourage the
readers”(Kanna, 1996:11)
However Ranganathan, (2001) identified the ways of encouraging the
readers in the libraries. Among of them are giving instructions in the
use of the library by conducting formal classes and by giving
instructions to individual or groups in the use of library materials.
Other ways maintaining information and other files, providing
information pin-pointedly, exhaustively and expeditiously, answering
factual and complex reference questions by literature searching and
borrowing and lending materials on inter-library loan.
Babu (1994) argued that school libraries deserve more attention than
college and university libraries because school period is the formative
age for building the character of the students and inculcating good
reading habits among them. He suggested that, to improve the school

libraries, the management have to co-ordinate and promote the round
development of libraries through establishment of school directorate,
and make sure that, all school libraries are within its jurisdiction. He
went further by saying that, the functions of Directorate would be to
regularizes grants, control and supervision, administration, preparation
of statics, school library standards, bibliography and promotion

of

professional education library extension services, production of children
literature and periodicals, library buildings, furniture, and to develop
reading habits to the users of the libraries.
Kanna (2001) suggested that. A professionally trained librarian has to
be appointed in each Secondary School. He strongly recommended
that there should be a library in every School under a well qualified and
trained full-time librarian with salary scale and status of senior teacher.
The practice of teacher library in charge should be abolished once for
all. The librarian will act as a ‘friend, philosopher, and guide’ to
inculcate in the children a love for reading and imbue them with the
spirit of continuously educating themselves to dispel their ignorance,
superstition, prejudice, fanaticism and bigotry creative which divide
the society
2~5

Research Gap

Though many researchers have made researches on the library uses,
the existing evidence however is based largely on information seeking
Behavior. Few or no study to date has randomly assigned to access to
and use of library resources in secondary schools in Tanzania.
Therefore, this study was intended to find out about the accessibility
and uses of the secondary school libraries in Tanzania.

CHAPTER THREE
METHODOLOGY
3.0

Introduction

This chapter consists of two main sections, the first section focuses on
research design that explains briefly the plan, which used in conducting
this study. The second part presents the methodology which include:
the study area, the population, the sample size, sampling technique
and methods used in data collections, instruments, data analysis and
presentations, and limitation
3.1

Research Design

Research design is a logical and systematic plan prepared for directing
a research study (Kothari, 2001). In carrying out this study, the
researcher employed descriptive survey design using expo-facto
approaches. The researcher prefers these approaches because they
would lead the researcher to get specific explanations and predictions
among the measurable variables during the entire research process.
Again, the adoption of the approaches was due to their triangulation
advantages, where by several data collection methods like interview,
questionnaires, observation and documentation were used.
3.2

Popu~ation

This study was carried out in Dar es Salaam region. It covered ten
secondary schools. St.Peter’s, St Marys, Kimara B, Zanaki, Azania,
Jangwani, Kibamba, and Kibwegele Kambangwa, Kiluvya Secondary
Schools

Jangwani

,

Azania, St.Peter’s and Zanaki are Private

schools, while the rest are government schools.The secondary schools
were purposively selected and they have a population of 1435 in which
25 teachers, 1400 students and 10 librarians. The rationale for
choosing the Secondary schools was based on the assumption that
some of them had already introduced Library services and could
provide the scope of library resources accessibility and uses within
secondary schools of in Tanzania.

3.2.1

Sample Size

According to Amin (2001), a large sample should consist of not less
than five hundred subjects and small sample should have thirty
individuals or less. Galabawa (1999) also noted that a medium size
sample consist of fifty subjects. He further asserts that the size of the
sample might vary depending on the degree of representation of the
population concerned and the constraints.
Commenting on the same notion, Malekela (2003) argued that, the
sample size and methodology should be within the budget and time
constraints facing the researcher. For the purpose of this study, both
Malekela and Galabawa approaches to sampling were adopted; where
by ten secondary schools were purposively selected and (1435) were
parent populations.
Three hundred and thirty (330) respondents from ten secondary
schools were selected. These include 30 students from each school,
which makes total of 300 students. The students selected were in
ordinary levels, 20 teachers from ten secondary schools. Whereby 10

teachers were females and 10 teachers were males as well as 10
librarians were consulted.
3.2.2

Samphng Procedures

According to Amin (2005) sampling is the process of selecting
elements from a population in such a way that the sample element
selected

represents

representative

sample

the

population.

the

researcher

To

obtain

should

a

proper

consider

the

characteristics of the target population when sampling is done (Amin
2005). In this study, the purposive and random sampling techniques
were used. Purposeful sampling was used to select teachers and
librarian, while Random-sampling technique was employed in
selecting the students from the

3.3

selected schools.

Research Instruments

The data required to accomplish this study were drawn from primary
and secondary sources; where instruments like questionnaires,
observation, and interview guides, were used to collect data. This
means, data were collected using combination of methods, that is,
triangulation.
3.3.1 Questionnaire Guide
Questionnaires containing both close and open questions were
distributed to respondents, and were completed by the respondents
themselves. These were distributed to 300 students’ respondents (out
of 330 respondents as 30 teachers and librarians were to participate in

Interview) at ten secondary schools, in varying proportion, depending
on the ratio teachers and librarians. The respondents were expected to
fill the questionnaires on the spot. Some of the respondents, however,
were allowed to complete them in their own time, while they were in
the library, and agreed to hand them over to the librarians before they
left the library, when the library w~s closed. Almost all of them filled
and returned the questioners to the researcher before they left the
library, except eight of them. The researcher had to make
supplementary questionnaires and administer them to students in
order to supplement the lost ones.
The choice for using questionnaires was based on the relative
advantages they have. Questionnaires are generally easy to analyze,
and are familiar to most people in the world of research.

With

questionnaires, personal biasness is greatly reduced, and the method
itself is less intrusive as respondents can freely complete the
questionnaires on their own timetable.
3.3~2 Observation Guide
Observation was another Instrument used in collecting data. It involves
the direct observation of social phenomena in their natural settings
(Babbie, 1992). The Instrument allows a researcher to observe what is
going on, taking notes on observed phenomena, and try to understand
the meaning of the social environment (Baker, 1994). It also allows a
researcher to get first hand Information by observing people directly.
In this study the method was used to observe physically the available
library facilities in the Secondary schools, where the following were
observed: school libraries and boxes containing books were observed.

Other things which were observed include, shelves, books, computers
in the Head teachers Office, Photocopy machines and Printers, chairs
and tables in the library for students and Newspapers and the
frequencies of students in using the school libraries.
So field observation helped the researcher to get more information that
helped him or her to verify or nullify the information obtained through
other method, which is by comparing with the information that
collected through questionnaires and interviews. The Observation was
done at the school libraries, classes and Teachers’ffices.

3.3~3 Interv~ew Gu~des
Interview is a verbal report for information about the stimuli or
experiences. It is the discovering people’s current thoughts, ideas and
attitudes. Interview guide as an instrument is a conversation between
the interviewer and interviewee to get answers.
According to Powell (1995) Interview is an interchange of views
between two persons (two sides) conserving about a subject of
interest. Claire (2004) said Interview is particularly useful if the
respondents cannot read write respond to the written documentation
investigating a complex, sensitive or embarrassing issue to the
respondents or involve some observation of subjects’ reaction to the
subjects under discussion.
The investigator is able to notice and record lot of information socially
and

physical

environment.

Johnson

(1987)

had

identified

disadvantages of the interview, such us time and money when looking
for information.
it is difficult to reach some of the respondents (nomads) due to
personal heavy commitment, for example busy in office works, or
sickness of the respondents. The researcher used interview to the
teachers and libraries because this instrument was suitable in
conducting intensive investigation, since the interviewer was expected
to ask the interviewee some question in case of any misunderstanding
or more clarification.
3A VaNdity and re~ab~Nty of the Instruments
To ensure the quality of data collected, validity and reliability of the
instruments were considered.
3~4~1 Vaildity of the Instruments
Validity refers to the degree to which a study accurately reflects or
assesses the specific concept that the researcher is attempting to
measure. Validity is a measure of accuracy and whether the
instruments of measurement actually are measuring what they are
intended to measure (Amin, 2005)

Before the instruments were put into use the supervisor read and
assessed them to see their relevance, coverage and consistence.

The validity of the instrument was subjected to Likert’s scale namely:
Unsatisfactory (US), Improvement Expected (IE), Meet Expectation
(ME) Above Expectation (AE) and
Exceptions (EXP), in addition, Content Validity Index (C.V.I) were
computed using the formula C.V.I

=

Number of items rated as relevant
__________________________
All items in the questionnaire

From the assessment summarised in the table below, the validities of
the instruments were determined by calculating the Content Validity
Index (C.V.I) from the total number of items rated as relevant
compared to the total number of items in the questionnaires. All useful
comments of the supervisor were incorporated; the average (C~V.I)
was 0.904. Hence the questionnaire was valid.

Tab’e 1.The Vailidity of the Instruments
Awareness
of

the enhancing

importance
of

Factors

ways

the library use

access and use
of library

26

18

17

Items in 27

21

19

0.857

0.894

items
All
the
questionnaires
Content

0.963

Validity Index
(C.V.I)
Average
Content
Validity Index
(C.V.I)
Source: Field Data 2009

of

or limiting Improving

library
Relevant

Recommended

0.904

3.4.2

ReNability of the Instruments

Reliability is dependability or trustworthiness of the research results or
the degree to which a measuring instrument consistently measures
what is supposed to measure (Amin, 2005)
The reliability of head teachers, teachers and school board members
questionnaires was established through a test re-test method. And
retest was conducted after two weeks in the same school to the same
respondents. The results obtained were similar, hence the instrument
was reliable.

3.5 Data Gathering Procedures
Researcher procedures consist of series of actions or steps necessary
to effectively carry out research and the desired sequencing of those
steps, (Kothari 2001). In this study, the first research activity was the
preparation of research proposal approval by Director of SPGS, getting
a transmittal letter, followed by seeking permission from the District
Executive Director of Kinondoni District. The researcher then
distributed the questionnaires and conducted interviews to the
teachers and librarians from the selected schools.

3.6

Data Ana~ysis.

The data were analyzed using simple tables, percentages and charts.
Content analysis was used to analysis open-end questions. Content

analysis is the systematic, objective, quantitative analysis of the
occurrences of words, phrases, concepts and the like so as to analyse
the expressed content that is inferences of communication (Powell,
1991).
3~7 Ethka~ Considerations
Prior to the main survey, the respondents were informed about the
purpose of the study and were assured that confidentiality would be
maintained. The researcher assured them that information collected
would be used for academic purposes and not otherwise. The
questions were also carefully structured to avoid questions that might
embarrass or annoy the respondents.
3~8 Limftat~ons of the Study
The study was conducted in Dar es Salaam region. The choice of Dar
es Salaam was based on several factors. First, Dar es Salaam has good
representation of schools with and without libraries. Secondly, it would
be easier for the researcher to administer research instruments for the
study

_,
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CHAPTER FOUR
PRESENTATION, ANALYSIS AND INTERPRETATION OF DATA
4 .0

Introduct~on

This chapter attempted to analyze, present and discuss data that were
collected. It has discussed the awareness of students in accessing
library resources, factors affecting the use of libraries as well as
measures that should be taken to improve the use of library resources
in Secondary Schools.
4.1 Respondents ProfUe
Respondents in this study were of three categories, Teachers,
Librarians and Students .300 respondents were Students, 20 were
Teachers and 10 were Librarians. It was important to get information
from Teachers, Librarians and Students for the purpose of getting
reliable information.
Tab~e 2. Respondents ProfNe N =310
Category

Frequency

Percentage

(%)
Students

300

90.9

Teachers

20

6.1

Librarians

10

3.0

Total

330

100

Source: Field Data

4.2

Demographk Character~stics of the Respondents

The study sought information from respondents with respects to
gander, age and level of education as table 1, 2 and 3 shows below.
4.2~1 Age of the Respondents.
Information on the age of respondents was collected by the
researcher, where the 300 students (91 %) were aged from 11 to 20
years.

Teachers and librarians interviewed were in the following

ranges of age 15 (4.5%) were aged between 26-30, while 7 (2%)
were aged between 38-40 and 8 (2.4%) were aged between 41-50
years.
TaMe3: The age D~stribut~on of Respondents N =330
Age

Frequency

Percentage

(%)
0-10

0

0

11-20

300

91

21-30

15

4.5

31-40

7

2

41-50

8

2.4

Total

330

100

Source; Field data 2009
4.Z2 Gender
Information on gender of respondents shows that, 250 (75%) were
females while 80 respondents (25%) were Male.

Tab~e 4: The Gender Distribution of Respondents
Gender

Frequency

Percentage (%)

Female

250

75

Male

80

25

Tota~

330

100

Source: Field data 2009
4~23 Lev& of Education
The researcher collected information on the level of education of the
students, teachers and librarians. Respondents with Secondary level
were 300(91%), Secondary level were 18(5.5%) and Diploma holders
10 (3%) and degree 2(0.6%) as provided in the table below
TaMe 5: Lev& of Education N =330
Response

Frequency

Percentage

(%)
Secondary

30Q

91

8

2.4

Diploma

20

6

Degree

2

0.6

Total

330

100

certificates
Secondary
certificates

Source: Field Data 2009

The findings shows that 300 (91%) of students were intended to get
Secondary certificates after completing the schools.

8 (2.4%) were

Secondary certificate holders, these were librarians. The findings
obtained from the interview shows that, 2O(6%) teachers were
Diploma holders and 2 (0.6%) of them were degree holders. During
interviewing, the researcher got positive response from the teachers
who were Diploma and degree holders. Those with certificates were
afraid to provide information for fear that the information can be used
differently hence cause problem for them.
On the other hand, Librarians did not get library trainings; since the 2
(O.6%) librarians were teachers who are Storekeepers in their schools
and The findings show that, most of the librarians in Secondary schools
do not have knowledge on library. The librarians to provide information
effectively, they must have knowledge on library, for example
cataloguing, and classification, Indexing, abstracting books and
organize other Library materials.

This shows that, the school

managements do not have knowledge on the importance of the
librarians in provision and organization of the library. This is a
challenge to the secondary schools management, and they have to
take action to solve this problem. The main solution here is to make
sure that, they employ the skilled librarians or train the teachers who
are serving in the libraries.
4.3 Awareness of the Importance of Libraries ~n Learning
Awareness of the importance of libraries in their learning was one of
the objectives of the study. This objective was assessed using the
following aspects, as follows:

4.3.1 AvaNabihty of Scho& Library
The findings show that there are libraries at some of the surveyed
schools. On the other hand, 284 (94%) of students confirmed the
availabilily of the library, while 16 (6%) Said that, there were no
libraries at their schools. The existence of school libraries was also
confirmed by the 18(90%) teachers. The rest 2 (10%) teachers did not
verify the existence of the libraries. But, one of teachers said.
“.........We do not have a library but we have a lot of books in the
boxes, we keep them in the boxes because we do not have a library
building to store them....”
The researcher also verified this through observation when she
visited the surveyed schools. The researcher found that, some of the
schools did not have libraries, while others have. However those
schools with no libraries, the researcher observed books, globes, and
maps in the teachers’ Offices and some in classrooms, all these were
used in teaching and learning. On the other hand 8 librarians (8O%)
verified the existence of the libraries at their school, while 2 librarians
(20%) did not verify the existence of the library at his school.
Teachers must ensure that, students are aware of the existence of the
libraries in their school. Not only the libraries are buildings but also
even those books kept in the boxes have to be considered as the
library, students have to be informed about this.

Figure 1:

AvaNabNity of Library N= 330
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Source: Field data 2009
4.3.2 AvaillabNity of Library MateriaDs
The question about the availability of library resources was directed to
students, teachers and librarians. This question intended to find out
the availability of library resources in Secondary school.
The findings shows that, there were a number of library resources
which were available in the some surveyed libraries 292 (88.5%) of the
respondents said that the materials mostly available are books.
Findings show that, books are many than other reading materials .For
this case students are depending much on books rather than other
materials in their learning process. But in learning, students need to
have different materials to make them have wide knowledge. 4 (1.2%)

of respondents shows that there are newspapers, 3 (O.9%) magazines,
and 1 (0.3%) maps. Also 1 (1.5%) of respondents indicated that there
were Globes. 20(8.7%) did not respond to the questionnaire. However
no one mentioned audiovisual materials. The major attributing factor
could be the absence of equipment such as cassette and video players.
Tab’e 6: Mater~a~s avaNabile ~n the Nbrary (N=330)
Response

Frequency Percentage
(°!o)

Books

292

88.5

Newspapers

4

1.2

Magazines

3

0.9

Maps

1

0.3

Globes

1

0.3

-

-

-

-

-

-

330

100

Audiocassettes
Video players
Audiovisual
materials
Total

Source: Field Data 2009

4~3.3 Se~ect~on of Hbrary resource
Selection usually reflects user needs and the acquisition is the
implementation of selection. However, the number of items to acquire
also depends on other factors like fund.

The information on how library resources were obtained in secondary
school libraries was collected from teachers and librarians, through
interviews.7(70%) said selection was done by using Syllabus, 3 (30%)
said that selection was done according to the list of management.
Tab~e 7: S&ect~on of Ubrary Resources N=(330)
Response

Frequency Percentage
(%)

By using syllabus

7

23.4

List from the management

3

10

By considering recommended books 20

66.6

from teachers
Total

30

100

Source: Field Data 2009
The findings as shown above, 7 (23.4%) of respondents said. that,
selection was done by considering the syllabus. According to teachers,
this was done to meet the needs of teachers and students,
requirements in their teaching and learning process. This was also
observed by the researcher, where most of the books were those for
class one to seven, and there were for both subjects which were
taught at those schools, although there were some, which did not
relate to their subjects. On the other hand 3 (10%) of respondents
said that, the selection was done by considering the list from the
management. Selection needs to consider the syllabus and the needs
of the students

Selection of library materials is important in order to build a collection
that meet the demand of users. When librarians were consulted
regarding who is involved in the selection of reading materials, they
replied that Teachers are involved.

However, the key problem is

funds. Also when the teachers were interviewed, they said that, in case
of Newspapers, there was no problem since, they get the current
newspapers from the donors, since everyday they receive five copies,
including, Daily News, Tanzania, The Guardian, Nipashe.
However the researcher, observed the furniture in the libraries like
chairs, and tables that used by students when using a library. Below
are the findings on the selection of library resources.
The findings show that, selection of library resources like books in
Secondary Schools is based on the Syllabuses in most cases. This
shows that, teachers and librarians are not aware on other methods of
selecting library materials. This is a problem since; syllabuses in
Secondary Schools do change. For this case if the Syllabus change the
books can no longer in use again. They have to select other books, this
cause the wastage of time and fund. They have to use many methods
in selecting books, for example, selecting according to the subject or
according to the recommended books from the subject teachers ,since
are the ones who knows the needed books at the time selection is
made. This enables students to cope with others in different schools,
and it can enable them to perform well in their final examination that is
form four final examinations which sated according to the syllabus.
However 20(66.6) said that, selection was done by considering the
recommended books from the teachers.

4~3~4~ Acquiring of Books in Secondary School
Acquisition of library materials has some problems in terms of financial
availability, and this limits the amount of materials that can be
available in the library (Osiobe, S~A.1998). In this study the findings
shows that26 (86.6%) of respondents (teachers and librarians) said
that, library resources were acquired through purchases. 2 (6J%) said
that they acquire books through donation from the Ministry of
education, and l(3.3%) said that they acquire through gifts, as the
figure bellow shows.
Figure 2:Acquiring of Library Resources N=30
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From the table above, the findings shows that,26 (86.6%) of
respondents (teachers and librarians) said that, library resources were

acquired through purchasing from supplers.2 (6.7%) said that they
were given fund from the Management known as “capitation” which
were used in running their schools including purchases of books and
other library resources. he said that “we are given capitation by the
management to support the activities in our school, from capitation is
where we get also fund to purchase library resources although fund we
are given is not enough to meet our needs” For the government
schools ,enough fund for purchasing library resources is very crucial.
Students must have relevant reading materials and other materials for
their better learning. To make a pupil to remember what he or she has
learned, teaching aids for example globes, atlases and Maps for
geography must be used by the teachers during teaching. These must
be available in the library for the betterments of the pupil’s learning.
1 (3.3%) of teachers and librarians respondents, shows that,
acquisition was done through donation. On the other hand, acquisition
of library materials through donations, which is one of the major ways
of acquiring library materials, has problems because the recipient of
the library materials do not have a say on the relevance and quality of
the materials that are donated. This also was observed by the
researcher in one of the school she visited, where there were a big
number of irrelevant books which brought to one of the schools by one
of the donors.
Most of the books were written in English which is not well known to
the Secondary School Students. For example, some books were for
Science, Geography, and Grammar Therefore, although this method
can enable the library to have a big collection. The materials can in
most cases be irrelevant and outdated.

One of the Headmasters said that the school was receiving books and
other reading materials from the government of Canada, where he
received News papers for five days in a week. A researcher also,
observed a number of News papers in the library including the News
papers of that day. The researcher also observed 12 shelves in the
library, tables and chairs, but was few in number compared to the
number of students in that school. One of the Headmasters also had
one set of complete computer, with a printer which used for office
purposes only. In the school library also the researcher observed two
(2) computers and two printers, operating .These were owned by the
one who allowed by the school committee to operate his stationary in
the library to simplify the work of typing and printing examination for
students.
The researcher observed teachers coming to ask for examination
paper, because during collecting data it was during midterm tests.
1 (10%) of the teachers said that, sometimes they acquire library

resources through gifts. One of the Head teachers showed a
researcher the books which were received as a gift from a member of
the school committee. Most of books were also written in English, and
were heavy. Most of them were relevant but for the secondary school
students were not relevant to students, since most of them do not
know how to ready English, as a result it is difficult for them to
understand what is written in the book
4~3.5 Organ~zat~on of the Library Resources in the Library
Information on the organization of the library resources, was collected
from the respondents, where by 27(9O%) of teachers and librarians

shows that, library resources such as books and other library resources
were organized according to the classes.2 (6~6%) of respondents
shows that, library resources were organized according to the subject
and other respondents 1 (3.4%) said that, they organized the library
materials according to the type of materials.
TaMe 8: Organ~zat~on of Dibrary resources=30,
Response

Frequency

Percentage
(%)

According

to 27

90

to 2

6~6

classes
According
subject
According

to

-

author
According to class

-

-

n urn bers.
According to type 1

3.4

of materials
Total

30

Source: Field Data 2009

100

Figure 3: SheDves ~n the SchooD Ubrary

Source: Field Data 2009
From the above 27 (90%) of teachers and librarians shows that, library
resources such as books and other library resources were organized
according to the classes. They said that, they do so to make easy
retrieval of library resources for students, because students do not
have skills of searching materials in the library. As one of the librarian
said

“

Students can not manage to search books from the collection,

therefore we arrange them in classes, so that when a pupil asks for a
book it is easy to direct him or her to the shelf having books of his or
her class.
On the other hand, 2 (6.6%) of respondents shows that, library
resources were organized according to the subject. This also was
observed by the researcher, where by she found that, the schools
having libraries were arranged according to the subjects, such as
mathematics, science and Swahili books were organized differently,

but in the same class. In one school for example researcher found
that, books were arranged in the same shelf, and were arranged in
subjects, such as mathematical books, Swahili books and Science
books, were separated to enable students to access those books easily.
Other respondents 1 (3.4%) said that, they organized the library
materials according to the type of materials. This also was observed by
researcher, where she found the Newspapers organized differently
from books and maps. Library materials should be organized in the
way that, users can retrieve them easily during using a library. This
can attract and motivate students during using a library since to learn
effectively students need motivation.
43.6 Ubrary Use
The research sought to find out whether respondents were using
library resources. This aimed to find out the extent of using a library in
Secondary Schools. The question was directed to Teachers, Students
and Librarians. 268 (81%) use a library and 62 (19%) do not use a
library.

Figure 4: The Uses of Library N =330
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The findings

show that majority of respondents 268 (81%) used the

library at their schools. However, 62 (19%) said that they do not use
the library. In a learning environment, a library is very crucial, and
so all students are supposed to use the library to support what they
learnt in class.
When the researcher interviewed the teachers, all 20 (100%) told
the researcher that they also visit the libraries at their schools for
searching references and preparing notes for students.
One of the teachers said that, there was also some of the people form
outside the school who were using the libraries; these were students
from the neighbor schools and some other people who are not
students. These usually visit the library for reading Newspapers.

46%

When the researcher interviewed the librarians, they also said that
the Students were using the library. However, there were some
students who were regular users of the library than others. Also
there are some students who do not use the library, The interviewer
also confirmed this from the teachers.
The respondents who said that they did not use the

library,

mentioned irrelevance of reading materials in the library, lack of
time ,as well as noises made by other students, as the factors that
caused them not to use the library. The above

-

mentioned factors

have the potential of discouraging library use by the students and
Teachers.
4.3J The length of time in using the Library
Information was required on the length of time students take in using
the library. The responses on the questionnaire was given to the
students respondents

included: 30 minutes, 60minutes,

less than

30minutes, as well as more than 60 minutes.201 (75%) students said
that they use the library less than 30, 27 (10%) respondent use the
library for 60 minutes, and 16 (5.9%) respondent use the library for 60
minutes materials 15 (S.6%) respondent use the library more than 60
minutes, and 9 (3.4°k) use a library less than 30 minutes. As shows in
table below:

Tab~e 9: Length of Time in Using the Library N = 268
Response

Frequency

Percentage
(%)

More than 60 minutes

201

75

Less than30 minute

27

10

60 minutes

16

5.9

More than 60 minutes

15

5.6

Less than 30 minutes

9

3.4

Total

268

100

Source: Field Data 2009
The findings show that 201 (75%) of students use the library less
than 30 minutes a day, which means that they used it in short time.
This can be attributed to a number of factors, including the fact
the library opening hours are normally the hours covered by the
daily teaching timetable. The

researcher observes that after classes

the library remained closed. Another reason could be the irrelevance of
the reading materials. If the materials do not meet the information
needs of the library user, the library user will no be motivated to
use the library
and 27 (10%) students use the library for 60 minutes. For using a
library 60 minutes is note enough for the students. They need more
time to spend in the library for improving their leanings and gain
knowledge through reading different materials 16 (5.9%) students use
the library more than 60 minutes, and 15 (5.6%) use a library less
than 30 minutes.

The findings were also confirmed by all the 9 (3.4%) librarians. They
said that, students are using a library for a short time, during break
time, and sometimes after classes. After classes only few students are
using a library since most of them, are living far from the schools, as

a

result they have to have to leave a school early to look for
transportation to their home. The teacher also commented to the
researcher during the interview that they (teacher) also used the
library, but they use it on weekly basis when they want to
prepare

lecture

notes

as well

as for reading

magazines

for

entertainment purposes..
4.4 Factors Enhancing or Limit the Use of Library
Information was required from the respondents with regards to the
factors limits the respondents to use the library effectively. The
respondents were to provide information on various aspects.

4.4.1 Factors Limiting the Use of SchooD Libraries.
The research sought to find out whether there were factors that limit
students in using library resources. This aimed to find out the extent to
which, they are affected by the factors. The findings shows that, 136
(41%) said shortage of time was the problem facing them, 98 (29.7%)

said Inadequacy of reading materials, 58(17.6%) said shortage of
reading materials and 38(11.5%) said that Unqualified Librarians was
the problem to the in using a library, as the findings presented in the
table below:

TabDe 10: ProbDems in Using a Library N =330
Response

Frequency Percentage
__________

Shortage of time

136

Inadequacy of reading 98

(%)

41

29.7

materials
Shortage

of

reading 94

28

space
Unqualified librarians
Total

2

0.6
100

Source: Field Data 2009
Majority

136 (4l%) who responded to the questions about the

factors that constrain effective use of the school libraries by
respondents shows that, shortage of time was a major problem facing
them.. They said that, they do not have enough time to visit a library,
since most of the time, they spend in their classes and others
preparing teaching notes. One of the students asked the researcher to
convince their teachers to give them time to use the library as he said
we do not have time to use a library, may you please tell our
teacher to give us time to use a library.. .“.Another pupil said that, they
only use the library during the break time. However the researcher
noted that all the three surveyed Secondary school students were
claiming on the shortage of time in using the library. This was
confirmed by the researcher when he visited the libraries, and all the
20 teachers (100%) also told the researcher that this was a major
problem.

The findings show that, teachers and students do not have enough
time to use a library, most of the time students are spending in the
classes. Using knowledge from the classes only is not enough;
Students must be given a time to use a library since they gain more
knowledge through reading different reading materials.
On the other hand Inadequacy of reading materials is said to be a
problem, 98 (29.7%) said that, reading materials were not enough. As
one of the students said “We have few books, if we want to borrow we
have to want until one who borrowed has return a book, and
sometimes you can wait for a week to get a book you want This
problem has also been noted by the researcher when she visited the
library. All the 20 teachers (100%) also told the researcher during
interviews that this was a big problem.” 2 (0.6%) said that, unqualified
librarians also was among the problems.
The problem of inadequacy of reading materials can be attributed to
shortage of funds to buy relevant materials. Moreover, many of the
materials the libraries were observed by the researcher to be outdated,
as well as irrelevant. The irrelevancy of reading materials can be
attributed to the manner in which the materials were acquired as well
as the changing curriculum.
Materials that were acquired through donations are more likely to be
irrelevant than those which are purchased through their own fund.
Inadequacy of reading materials, as well as their irrelevance and
outdated nature means that the library collections at the surveyed
schools fail to meet the needs of library users.

Other problems mentioned are small reading space, 94(28%) of
students said that there was no enough space in the library to
accommodate all the students in the school, instead they were
borrowing books and read it in the class, where they face noises from
other students, as a result it became difficult to them to concentrate in
reading. This also was observed by the researcher since the library
buildings were small to accommodate all students from class one to
seven. Teachers also confirmed on the problem of reading space.12
(60%) of teachers said that, they even face this problem when using a
library for preparing notes for students. One of the teachers said
the space is small, sometimes we take a book from a library and
go in our office for preparing notes for our students, when we finish
we return it in the library, space is still a problem.

i”.

The problem of inadequacy of space has also been observed by the
research when she visited the survey areas, and so immediate
measures need to be taken to remedy the situation.
Shortage of qualified librarian is also another problem. 8 (80%)
informed the researcher during the interviews held with them that they
did not attend any training in the library profession, and most of them
were teachers, and storekeepers of the schools, but they got their skills
on the job. There is therefore a need to attend professional training in
the library profession so that they may acquire the necessary skills and
offer better service to the library users.
When the librarians and teachers were interviewed they told the
researcher that the major causes of these problems were lack of funds
to support the library, as well as failure of the school management and
the Government in giving priority to the development of Secondary

school libraries. From the discussion above, the major cause of the
problems mentioned is the shortage of fund. For example, if fund was
enough, the problem of space could be reduced by building a library
which can accommodate all user and library resources. Also if fund was
there the, Librarians could be trained or employed to enhance the
effective provision of service, and the problem of shortage of reading
materials could be reduced by purchasing materials which are relevant,
and which can meet the needs of the users.
Therefore, there is the need of the Government and School
management to make sure, libraries are given priorities in the budget.
4.4~2 Factors Enhancing the Use of SchooD Library
The researcher wanted to know whether the students were getting
assistances in using a library. The findings shows that, 154(51%) get
assistance from different people, 134(44%) do not get assistance and
12 (4%) did not respond to the questionnaires. Below are the findings.
Tab~e 11: The Assistance of Using Library N =300
Response

Frequency

Percentage (%)

YES

154

51

NO

134

44

NONE

12

4

Total

300

100

Source; Field Data 2009

The findings show that 154 (51%) of the students get assistance when
visited the library for a number of reasons: including reading various
library documents.
Reading their own class notes, borrowing books, as well as returning
borrowed books. 110 (71%) of the students who get assistance, get
assistance from the librarian and 41 (29%) of them gets assistance
from the teachers, however no students who were getting assistance
from other students. Students need assistance in using libraries due to
their low knowledge of accessing and using libraries. Teachers and
librarians should make sure that, they train students at the time they
join the schools, to make them gain more experiences in using library
resources. They also have to make follow up, to see if the students are
effectively use libraries as they had directed.
On the other hand 134 (44%) said that, they do not get any assistance
in using a library, neither from teachers nor librarians. This shows that,
teachers are not aware of the students who do not use the library. This
is because, most of the students who do not get assistance, they do
not know even how to search materials. Other said that, they do not
want, assistance from their teachers, because they know, and that
they do not need assistance from anyone .But, these students also
need more assistance from the teachers and librarians to make them
use library effectively. However, 12 (4%) did not respond to the
questionnaire.
The above findings were also confirmed by the researcher when she
interviewed the teachers and librarians. During interviews with the
researcher, the 15

(

75%) teachers told the researcher that they also

assist the students when using a library

for various purposed,

including borrowing library materials as well as reading magazines for
leisure purposes. They also told the researcher that they encourage
the students to use the library; they gave them assignments and then
referred them to the materials that are available in the library. They
did not want their students to depend on teaching notes only. Students
need assistance in using a library, since not all students can trace or
allocate easily the materials they need. Teachers and librarian should
take responsibilities in enabling students to use the library effectively in
their learning process. This will help them to perform well in their last
examinations and be able to continue with further studies.
4.43 Orientation on Library Use
Respondents were asked to provide information on whether they were
given any orientation on library use, where 122 (40.6%) got
orientation and 178(59.4%) did not get orientation. The responds are
predated in the table below:
Tab~e 12: Orientation in Library Use N=300
I Response

Frequency Percentage

YES

122

(%)
40.6

NO

178

59.4

Total

300

100

Source: Field Data 2009
The responses in Table 8 above, show that 178 (59.4%) of the student
respondents did not have the opportunity to attend any orientation
programmed on effective library use. They said that, they did not get

any orientation on using a library, and so they just use it but, they
have no skills of using a library.
During the interview with the researcher, all the teachers and librarians
also confirmed that the students were not given any orientation in
library use Also the researcher interviewed the teachers whether they
were teaching library uses as the subject, but they said they do not
have such subject in their syllabuses. 122 (40~6%) of the students said
that, they got orientation on the use of libraries. Among of them
102(83.6%) were from Private schools and 20(16.4%) were from
Government schools. This finding shows that, students in Private
schools are mostly taught on the use of library, while the minorities of
the students in government schools are taught on the use of the
libraries.
On the other hand when the researcher interviewed the teachers, all
the 20(100%) of them told the researcher that to consult the librarian
whenever they needed some materials in the library is the better way
that the students can use in locating the library materials.
Orientation in library use is very crucial so that students may
effectively use the library, given fact that a library is the heart of any
learning institution. Orientation enables users of the library to get
knowledge on the use and search materials available in the library
4.5

Measures hi Improving Provision of Library Service

In order to know the measures to be taken to improving the access to
and use of library resources in secondary schools, respondents were
given questionnaires. 240(72%) of respondents said that, addition of

time of using a library could be the major solution to them in accessing
and using library resources. 58 (l7.6%) of the students respondents
mentioned addition of library materials, and 32 (9.7%) said Orientation
on the use of library could be the good measure to be taken.
Tab~e 13: Measures of improving of hbrary service N= 330
Response

‘

Frequency Percentage

(%)
Addition of time

240

72

Addition of reading materials

58

17.6

Providing orientation in using 32

9.7

libraries.
Total

330

100

Source: Field Data 2009
Above are the responses on what should be done so as to improve the
provision of library services. 240 (72%) of respondents said that,
addition of time of using a library could be the major solution to them
in accessing and using library resources. This was observed also by the
researcher, where only students who were not having a period were
only who uses a library, but if there was a period, pupil had to attend
the class. This shows that, shortage of time is a problem for them in
using a library.
58 (17.6%) of the students respondents mentioned addition of library
materials. Library materials need to be added so as to meet the need
of library users.

Therefore, budgets should be allocated for this

purpose. To let students enjoying their learning, parents also should

buy books and other reading materials for their children to reduce the
problem of inadequate of books and other library materials in the
library~32 (9.7%) said that, provision of Orientation on how to access
and use library resources was another solution to the effectiveness of
access to the libraries in secondary schools. They went on suggesting
that, the school managements have to ensure that, they allocate
enough fund on libraries since, libraries are the backbone of education.
Another suggestion given is weeding of outdated materials. This is one
of the important issues in collection development. This suggestion was
also given by the all the l7teachers (85%).
Any outdated, irrelevant, duplicate, or less used materials should be
weeded so as to leave space for suitable reading materials and also
facilitate retrieval of relevant reading materials. Weeding thus can
somehow reduce the problem of inadequacy of reading space.
Another suggestion given is establishment of a catalogue or index. This
is important because it can enable the library users to easily locate the
materials, and henceforth save their valuable time. All the 20 teachers
and two librarians also give this suggestion when they were
interviewed by the researcher.
Another response given is installation of computers. This is important
so as to improve the provision of services in the library. The computers
in a library environment have many benefits; including enabling library
users to access materials online from other parts of the world, as well
as facilitating catalogue access electronically though OPAC. The library
staff told the researcher during interviews that they needed training
opportunities so as to acquire library skills in ICT use. And one of the

Head teachers asked the researcher to assist in cataloguing of
materials in his school library, since many of reading materials were
kept in the boxes, due to the absence of the shelves, and enough
space.

CHAPTER FIVE
FINDINGS, CONCLUSIONS, RECOMMENDATIONS
5.0

Introduction

This chapter presents the summary of the major findings of this study.
It also presents the conclusion and recommendation of the study.

5.1

Findings

The major findings of this study show that, the accessibility and usage
of libraries in Secondary Schools is still low. The findings show that,
shortage of time of using a Library, inadequate Library resources,
shortage of the study and the Unqualified Librarians were the problems
facing Libraries. Librarians complained that, the services they offer do
not corresponding with the increasing demands of Students in
Secondary Schools. They cited an example of insufficient number of
copies of books. Some few Students attributed their poor library
attendance to unsatisfactory library services and lack of time.
The study also found that, Students were aware of the importance of
the library. However, majority of them claimed not to have enough
time to use library. Moreover, the study found that some libraries do
not provide trainings to students on how to use library resources. On
the other hand, acquisition which is the implementation of selection is
seriously affected by inadequate budget.

The addition of time to students, increasing books, training students
and librarians and increasing of spaces in the library are the measures
that suggested by respondents as the better methods of reducing
problems in Secondary School Libraries.
5~2 Condusion
This study has revealed that, the accessibility and usage of library
materials in Secondary Schools face a number of problems ~Many
problems still exist and hinder the usage and accessibility of library
resources. The implication here is that all stake holders, the
government of Tanzania, teachers and parents, should work together
to ensure that, libraries in Secondary schools are maintained, and build
School libraries for those which do not have. In doing all these the
education will be improved, since the Secondary school education is
the background of all level of education.
5~3 Recommendations
This study draws the following recommendations, aimed at improving
the provision of library service in secondary schools:
Addition of library materials. The secondary school libraries should be
provided with relevant reading materials. Funds should be set aside by
relevant authorities, including the Ministry of Education and Culture, for
this purpose.
Recruitment and training of library staff. The relevant authorities
should ensure that the libraries are equipped with adequate and
qualified library staff.

Those who are already employed should be

provided with further training.

Orientation programmes in library use should be introduced to the
students so that they may get skills in effective use of the library.
Catalogues should be prepared within the secondary school libraries to
enable students searching information easily in the library.
Seminars on the role of libraries in teaching and learning should be
conducted. This will help to create awareness, and henceforth
increased priority of their application.
5A

Areas for Further Study

This study is one of few studies on access and use of library resources
in Tanzania. The study, therefore, may provide a basis for further
research. As this study focused on library use by students, there is a
need to carry out a study on library use by other categories of users,
particularly academic members of staff, in order to determine their
level of access as well as the purpose for which they use the facility.
There is also a need to carry out research on library use in other
academic institutions in Tanzania that have libraries, as this study has
focused only on the Secondary Schools in Dar-es-Salaam. This will help
the knowledge gap on topic as very little research has so far been
done on library use in this country.
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APPENDICES
APPENDIX I
QUESTIONNAIRES FOR SECONDARY SCHOOL STUDENTS.

Dear respondent,
I am a student at Kampala International University, pursuing Master of
education degree in Educational Management and Administration.
I am carrying out a research on Effectiveness of Access to and Use of
Library resources in Secondary Schools in Dare es salaam Tanzania.
The main objective of this study is to examine how effective the
students in secondary schools in Tanzania are in accessing and using
the library resources as the means for improving their level of
education, and their development in general.
I would appreciate your support in answering these questions; all the
information provided will be treated with confidentiality and use for
academic purposes only.
Regards,
Petro Fitina.

Q.1

What is a school name

Q.2

Age

Q~3

Gender

.

Q.4. Type of the school
(a) Government school
(b) Private school.
Q5 In which class are you?
(a)

Form One

(b)

Form Two

(c)

Form Three

(d) Form Four

Q 6. Is your school having a Library?

~..

YES
NO

Q .7. Do you know the importance of the library?
YES
NO
Q.8 If YES from question number 7 above mention them

Q.9 Do you use a school library?
YES
NO
Q.1O If YES from question 9, what type of information do you normally
search from the library and why?
Q.11 If NO what do you think is a problem for not use a
Ii bra ry
Mention them

Q.12 Do you have library Catalogue in your library
(a) YES
(b) NO

catalogue?
(a) YES
(b) NO
Q.14. For how long do you spend in the library for seeking
information?
(a) 30 minutes
(b) 60 mInutes
(c)

Less than 30 minutes.

(d) More than 60 mInutes
Q.15 If NO from questIon 12, what method do you use In retrieving
information? Mention them

•1

Q 16. What materials does your library have
Books
Newspapers

‘Tn

Magazines
Maps
Globes
Audiovisual cassettes
Video players
Audiovisual materials.
Q.17 Do you know how to retrieve library materials from the library?
(a) YES
(b) NO

Q 18. If NO do you get assistances?
(a) YES
(b) NO

Q 19. If YES who assist you?
(a) Teachers
(b) Librarians
(c) Students
(d) Other people

mention them

or~

Q. 20. How do you use a library?
(a) By borrowing
(b) Reading only
(c) Watching and Hearing audiovisual
Other ways

mention them.

Q. 21 .What method do you use in to search information in the library?
(a) Consulting librarian
(b) Consulting Catalogue
(c) Consulting a friend
(d) Go straight to the shelves

Q. 22 Do you use other libraries out of your school library?
(a) YES
(b) NO
Q23. If yes, what are those libraries? Mention the

Q 24. Do you have free access to those libraries?
YES
(b)NO
Q25. If YES, for how long do you take to access information?

Q26. If NO, how much do you pay to access information?

Q 27. If NO, from question 22, what do you do if books you need are
not available in your library? Explain

APPENDIX II: INTERVIEW GUIDE FOR SECONDARY SCHOOL
TEACHERS.

Q.1

Which subject do you teach?

Q.2

Do you have text books?

Q~3

Do you have sufficient copies?

Q~4

If no what do you do to make sure that students follow what

you teach?
Q.5

Does a school have a library?

Q.6

What type of library resources do you have in your library

Q.7

Do you refer students to a library?

Q.8

Are there enough copies of reference books?

Q.9

If no where do they go?

QJO Is the number of references of text books proportional to the
number of students?
Q.11 Ifnowhatdoyoudo?

Q.12 What do you think is a problem?
Q.13 What do you suggest in order to solve the problem what are
course suggestions?
Q.14 Do student use to caught references in their assignment
Q.15 Do you use reference books in preparing your lessons?
Q.16 If yes do you find them relevant? Useful?
QJ7 Do students know how to use library?
Q.18 Do students use library effectively?
QJ9 If yes, do you give them orientations in using them?
Q.20 If no, what do you think are the causes of the problems?
Q.21 What do you do to reduce the problems?

a a

APPENDIX III : INTERVIEW GUIDE FOR LIBRARIANS.

I am a student at Kampala International University, pursuing Master of
education degree in Educational Management and Administration.
I am carrying out a research on Effectiveness of Access to and Use of
Library resources in Secondary Schools in Dare es salaam Tanzania.
The main objective of this study is to examine how effective the
students in secondary schools in Tanzania are in accessing and using
the library resources as the means for improving their level of
education, and their development in general.
I would appreciate your support in answering these questions; all the
information provided will be treated with confidentiality and use for
academic purposes only.
Regards,
Petro Fitina.
Q.1

Do you have reference and text books in your school?

(a) Yes
(b) No
(c). I don’t know

Q.2

If yes is the number of reference and text book sufficient to

students?
(a)Yes
(b)No
(c). Somehow

If not sufficient, what is the problem?

Q.3

Explain
Q.4 Do students freely access the available text and reference books?
(a) YES
(b) NO
(c) Somehow
Q.5

If NO what are the reasons.

How does a student access the available reference and text books?
(a). Through the library only
(b) During classroom sessions
(c). When the school library is opened?
Q.6

What access problems do the student faces?

(a). Poor arrangement
(b) Limited time
(c). Poor storage
(d). Lack of searching skills

Q.7

How do they borrow Reference and text books?

(a). By leaving identity card
(b) By using borrowing card
(c). By registering their names and class
Q.8

How long are students allowed to stay with books?

(a). Two days

(b) Five days (c). Two weeks

days
Q.9

Are they allowed to go home with books?

(a). Yes

(b). No

(c). Not always

Q.1O. How do you acquire books?
(a) by donation
(b) by purchasing
(c) Through gift

(d).

Ten

Q.11 Are books acquired sufficient?
(a) Yes
(b) No
Q.12 If not sufficient why?
Explain
please

Q.13 What are the problems which you are facing during serving
students?
(a). Shortage of space
(b). Limited number of books
(c). Shortage of fund
Q.14 How do you do the selection of reference books?
(a). By using syllabus
(b). by considering recommended books from teachers
(c). the management gives me the list
Q.15 Who present the request of books to be bought?
(a). Teachers

(b). Students
(c). School managements
Q.16 How is the library resources are organized?
(a). According to class
(b). According to subject
(c). According to type of material
(d). According to author
QJ7 Are student free to access books from shelves themselves?
(a)~Yes

(b).No

(c). Somehow

Q.18 If no what do you do? Explain please

Q.19 In your opinion how availability and accessibility of text and
reference books can be improved in secondary schools.

APPENDIX IV: OBSERVATION GUIDE
The following were observed by the researcher when conducting
research.
1.

Existence and environment of the library at the school.

2.

The materials available in the library (books, magazines, audio
visual materials, maps, encyclopedia, News papers etc.

3.

The status and quality of materials available in the library

4,

How is the library services provided in the secondary schools?

5.

The frequency of students in using a library.

6.

To see different users who are using the
library.(students,teachers,outside users)

7.

To see who is providing the services (librarians, teachers etc)

8.

To see the real situation of the library in terms of books
available in the library, space, arrangement of books, and
relevance of books presence.

9.

To see whether library collection meets the teaching and
learning needs of students
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