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CHAPTER ONE

INTRODUCTION

1.1 Background of the study

According to World Vision Uganda Strategy (2016-2020), World Vision is a Christian, relief,

development and advocacy organization dedicated to working with children, families, and their

communities to reach their full potential by tackling the causes of poverty and injustice. It is

committed to working with girls and boys, families, and their communities worldwide to overcome

poverty and injustice (World Vision Uganda Strategy, 20 16-2020). World Vision Uganda (WVU)

is duly registered with the National NGO Board under the National NGO registration Act of

Parliament of Uganda and has a well-respected Local Governance Board. World Vision Uganda’s

Mission and Vision are derived from World Vision International Mission and Vision (World

Vision Uganda Strategy, 2016-2020). WVIJ started operations in 1986 as a relief organization

responding to the needs of the victims of 1981 — 1986 guerrilla war, which affected most parts of

the Central Region of Uganda. WVU s work significantly increased as it responded to the

HIV/AIDS pandemic in the Southern Region, and the mounting demand for relief, and

rehabilitation in the war-toni areas in Northern Uganda (1988-91). However, of late, World Vision

Uganda operates in the whole country.

1.1.1 Historical perspective

NGOs have since World War II, became increasingly more important towards poverty reduction

and global development. Across the developing world, states with limited finances, riddled by poor

governance and corruption have failed to lead development for all of their citizens (Banks &

Hulme, 2012). It was these perceived failures of state led development approaches throughout the

1 970s and 1 980s that fueled the rise in NGOs as a development alternative, offering innovative

and people-centered approaches to service delivery, advocacy, poverty alleviation and comm~unity

empowerment.

It is noteworthy that society today is going through numerous transformations such as

urbanizatioi~, which has accelerated over the years. This has led to high rates of urban growth that

unfolded in the context of low performing economies, poor planning and poor governance which
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have created a new aspect of poverty concentrated in informal settlements, commonly referred to

as slums, in Africa’s major cities (Journal of Urban Health, 201 1).

Globally, the number of people living under absolute poverty has been in decline for around 25

years, yet in Africa it is still increasing. World Bank recently published analysis of global extreme

poverty based on internationally comparable poverty lines. Statistics exhibited the proportion of

the Sub-Saharan African population living below $1.25 a day fell from 52.3% in 2005 to 47.5% in

2008. This represents impressive progress in a period where poverty fell by 11.9% between 1993

and 2008. The African continent has however, not been growing and its income level is too low

for redistribution to resolve poverty (Collier, 2007).

It has been escalating due to a combination of initial endemic poverty, high inequality and low

growth making it a maj or obstacle to the achievement of poverty reduction and, more generally,

overall socio-economic development in much of the African sub-continent (Thorbecke, 2013).

Sub-Saharan Africa (SSA) is the only region in the developing world, with the exception ofEastern

Europe and Central Asia, where the fraction ofpoor has not declined between 1981 and 2005 and

where the absolute number of poor almost doubled.

It is estimated that there are more than 50,000 NGOs operating in developing countries along with

hundreds of thousands of small grassroots organizations and reach 250 million poor people

(Streeten, 1997). The transfer of funding from high-income countries to NGOs to promote

international development assistance has risen from a negligible amount before 1980 to nearly $2

billion in 2004 (OECD, 2006a). This amount does not include additional billions of dollars that

are channeled through NGOs to implement specific projects on behalf of the donor countries

(Werker & Ahmed, 2008).

1.1.2 Conceptual perspective

Given the prevalence ofpoverty anywhere in the world, governments direct efforts against poverty

and Uganda is no exception. In Uganda, the pronouncement at independence was a declaration of

a national fight against ignorance, poverty and diseases. Consequently, different government

strategies have been attempted by successive governments to fight these three. However, this war
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is still on-going. Non-Governmental Organizations are allegedly considered to have the capacity

to reach people at the lowest level and work closely with the poor in communities. They are taken

to be vital in reducing poverty among the absolute poor people (Dicklitch, 1998). They aim at

providing voluntary services such as religious, educational, literacy, scientific, social or charitable

to the community (Republic ofUganda, 1989, section 13). According to Muhurnuza (2007), NGOs

are defined as privately initiated and funded, voluntary, not-for-profit and autonomous institutions

whose objectives and activities are primarily concerned with relief, advocacy and development.

1.1.3 Contextual Perspective

Poverty is a multi-dimensional phenomenon and its alleviation entails many different kinds of

change: social, economic, political, and socio-cultural. Reducing and eventual eradication of

poverty is a global challenge and requirec a global commitment. Governments, international and

local non-governmental organizations alike have placed poverty alleviation at the center of their

global efforts to enhance economic growth and social development in society today. Its mitigation

and possible eradication has been considered as a significant condition for world peace, security

and a requisite to uphold human dignity (UNESCO, 2007).

Understanding poverty matters because of the scale and depth of poverty found in many

developing countries. Poverty reduction is now at the core of development policy-making and a

key commitment of donor agencies. There is considerable disagreement, however, over the extent

of poverty and over whether it is increasing or decreasing worldwide (World Bank, 2000; Reddy

and Pogge, (2002); Ravallion, (2002); Wade; 2004). There is also disagreement over how to define

poverty. Laderchi, Saith and Stewart (2003) identify four different approaches to defining and

measuring poverty. These consist of approaches that attempt to measure individual deprivation,

based on monetary income or on indicators of capability failure, approaches that are

based on concepts of social exclusion and approaches that reply on participatory methods to

establish the views of the poor themselves. All have advantagcs and disadvantages, in terms of the

aspects of poverty that they highlight or draw attention away from. They are based on different

conceptions of what poverty is and there is a significant lack of overlap between them. For these

reasons, they differ in tenns of their implications for who should be targeted by interventions and

lead to quite different estimates of the scale and incidence of poverty.
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In recent years, many researchers and policyrnakers have responded to calls for a broader approach

to poverty analysis by adopting the concept of livelihoods, by which is commonly meant “the

capabilities, assets (stores, resources, claims and access) and activities required for a means of

living” (Chambers and Conway, 1992). This definition of the object of study allows one to move

beyond a focus purely on assets and income to look at resources more broadly and the relationships

which shape their use. Livelihoods research has been earned out through diverse methods and for

very different purposes. Murray (2002) distinguishes between circumspective, retrospective and

prospective livelihoods research.

1.2 Statement of the problem

As many countries continue to record positive economic growth in Africa, poverty remains a key

concern and priority for the Government and other stakeholders in African countries.

Development, consistent economic growth and poverty reduction have remained elusive goals

throughout S ub-Saharan Africa since independence (Sahn& Younger, 2004). Studies done also

show that NGOs play a great role in alleviation of poverty. Riddel and Robinson (1995) found

that NGO projects were successful and effective in improving the social status of the poor;

however, not all the projects were successful in reaching the poor. Mohanan (2000) also points out

that NGOs have been playing a very important role in the country over the last quarter of the

century in the sphere of social development. He opines that NGOs are a powerful tool in poverty

alleviation and development. This is in line with the findings of Mwkwanazi, (2012) and Devi

(2013) who found that NGOs play a vital role in uplifting the general conditions of the poor.

1.3 Purpose of the study

The purpose of the study was to examine the role of Non-governmental organizations (NGOs) on

poverty alleviation in in Uganda.

1.3 Objectives of the study

1.3.1 General objective

The major objective of the study was to find out the role NGOs in humanitarian assistance in

Uganda.
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1.3.2 Specific objectives

(i) To find out the Impact of NGOs in Poverty Alleviation in Mbarara district

(ii) To find out the challenges faced by NGOs in Mbarara district

(iii) To establish the Strategies used by NGOs in Poverty Alleviation in Mbarara district

1.4 Research Questions

(i) What is the Impact of NGOs in Poverty Alleviation in Mbarara district?

(ii) What are the challenges faced by NGOs in Mbarara district?

(iii) What are the Strategies used by NGOs in Poverty Alleviation in Mbarara district?

1.5 Scope of the study

1.5.1 Geographical SCO~C

The research was conducted in Mbarara district. Mbarara District is a district in South Western

Uganda. Mbarara Disi rict is bordered by Ibanda District to the north, Kiruhura District to the east,

Isingiro District to the southeast, Ntungamo District to the southwest, Sheema District to the west

and Buhweju District to the northwest. The district headquarters at Mbarara, the largest city in the

sub-region, are located approximately 290 kilornetres (180 mi), by road, southwest of Kampala,

Ugand&s capital city, and largest metropolitan area. In 1991, the national census put the population

of the district at about 267,500. The 2002 national census estimated the district population at about

361,500, with an estimated growth rate of about 2.2%. Of these, 51% were female and 49% were

male. 55% of the district population are aged between 0 and 18 years. In 2012, the district

population was estimated at approximately 445,600.

1.5.2 Content scope

The research was carried out on the role of NGOs in poverty alleviation in Uganda.

1.5.2 Theoretical scope

The study is based on Progressive Social Theory According to T.K. Bradshaw (2007) this theory

focuses on several factors, and they are the political system, economic policy adopted in the

country that do not support the principle of transparency in dealings between citizens, as well as
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the social structure; Big Push Theory The Big Push theory is that there is an urgent need in poor

communities for a strong push or an intensive program with a specific minimum level of

investment in order to overcome the obstacles of development and put the economy on

track for growth; Basic Needs Theory The theory of basic needs aims to increase the incomes of

the poor by raising the level of development, which in turn will lead to an increase in national

income.

1.5.3 Content Scope

The study was to investigate the relationship between NGOs in poverty alleviation in Uganda,

using a case study of Mbarara district.

1.5.3 Time scope

The research was to look at the contribution of NGOS in poverty alleviation in Mbarara district,

between 1999 to 2019.

1.6 Significance of the study

The study is to provide information which is helpful to the Local People in Mbarara to

know the solutions provided by NGOs in fighting Poverty.

The study is benefit the academic researchers and students interested in the area of

employee NGOs and Poverty Alleviation can bring about job satisfaction in public sectors.

The study is benefit KIU as a University to store such information got in their library to

help future students to get information in regard to NGOs and Poverty Alleviation.
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1.7 Conceptual framework

‘IT

Source: Researcher’s conceptualization

BINGO: Business-friendly international NGO (example: Red Cross)
ENGO: Environmental NGO (Greenpeace and World Wildlife Fund)
GONGO: Government-organized non-governmental organization (International Union for
Conservation of Nature)
INGO: International NGO (Oxfam)

NGOs
o BINGO (Red Cross)
o ENGO (wild Life fund)
o GONGO (International

Union for Conservation
of Nature)

o INGO (Oxfam)

Poverty alleviation
o Service provision
o Education
o Social services provision

Community development
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CHAPTER TWO

REVIEW OF RELATED LITERATURE

2.0 Introduction

This chapter will look at the earlier research documents of different researchers; literature with an

aim of identifying a problem of concern eventual number of duplication of early research work is

done. Apart from going through other related work. It also involved critically going through other

services of materials that are related with the research topic. The chapter will also look at the

concepts, opinions, and ideas from authors/experts in relation to contribution of NGOs in in

poverty alleviation.

2.1 Theoretical review

The study is based on Progressive Social Theory According to T.K. Bradshaw (2007) this theory

focuses on several factors, and they are the political system, economic policy adopted in the

country that do not support the principle of transparency in dealings between citizens, as well as

the social structure. The social structure has an impact in the reality of poverty where income is

reduced and there are no savings and the society is denied access to their well-being, by the

reduction of opportunities to gain access to resources, for example, access to education,

employment or support for small enterprises. In the communities that suffer from the political,

economic and social imbalances, there is a wide category of society that is living close to the

poverty line and the reason for this is racial, sexual, and sectarian or there is a social stigma where

tribal traditions prevail. All this leads to their chances becoming limited regardless of their

competence and their personal capabilities. I would argue this theory. It also cannot be applied in

Iraq. Because it does not address the problems that must be resolved. But only in the description

of the case of poverty and the causes of poverty.

Big Push Theory The Big Push theory is that there is an urgent need in poor communities for a

strong push or an intensive program with a specific minimum level of investment in order to

overcome the obstacles of development and put the economy on track for growth. P .din

opined that large investments in the manufacturing sector will lead to a rapid increase in the

accumulation of capital. Rodin considered that his theory (Big Push) is more feasible than the

classic theories because this theory is more realistic and more (Jmona, 2010; Sumaya, 2014). In
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fact, when this theory was applied in poor countries, it was proven that this theory cannot he

applied successfully there because the Big Push theory requires a huge capital for the establishment

of industrial projects, but poor countries do not have the money and also do not have a large enough

market. In addition to that, this theory only focuses on the industrial sector and neglects all the

other sectors. Although this theory is ideal for countries that suffer from poverty, but it does not

fit with this study because Iraq is a rich country and does not need financial support from outside.

Iraq’s predicament is that it suffers from internal problems such as corruption and an unstable

security situation. I would suggest that chic to the specificity of the situation in Iraq this theory

cannot be applied there as we may not be able to obtain the desired results.

Basic Needs Theory The theory ofbasic needs aims to increase the incomes of the poor by raising

the level of development, which in turn will lead to an increase in national income. Several thinkers

and economists are seeking, through this theory, to achieve the basic objectives for the citizens

such as increasing the income of the poor, the elimination of unemployment, the provision of

services, improvement in health care and education level as well as providing appropriate housing.

This theory is ideologically and politically supported because it aims to achieve social equity

through the provision of services to the poor, such as education and health care, and providing job

opportunities that leads to an increase in the gross domestic product (GDP) and also to achieve

prosperity (Bukhari, n.d, P. 48). I would point out that this theory is ideal for social equality, but

it only focuses on the consumer sector through its dependence on available resources to provide

services to the poor without focusing on the production sector. An increase in production capacity

will raise the standard of living in the long run. I am of the opinion that these theories, the Big

Push theory and Progressive Social theory, that have been adopted by Surnaya and Jmona, and

Bukhari, are weak links, because the research problem is complex, especially in Iraq after the US

invasion in 2003, which faces massive corruption (political and administrative) as well as huge

waves of terrorism that threatens its security and stability. Since each of these theories can only be

applied to a specific environment and specific conditions, it cannot be adopted in Iraq. These

theories are ~ot relevant to the situation in Iraq because each one of them needs specific conditions

and also the fight against poverty in Iraq need to be tailor-made to fit the specific conditions.
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2.1.1 Concept of Poverty

Poverty is a multi-dimensional phenomenon and its alleviation entails many different kinds of

change: social, economic, political, and socio-cultural. Reducing and eventual eradication of

poverty is a global challenge and requires a global commitment. Poverty is an occurrence

witnessed all over the world and the World Bank estimates that currently, more than 1 billion

people still live in poverty, a state of affairs that is morally unacceptable given the resources and

technology available today (World Bank, 2013).

The concept of poverty has received a lot of attention warranting debates around the world in

international development forums. According to the Europcan anti-poverty network, poverty is

primarily the consequence of the way society is organized and how resources are allocated. The

causes and levels of poverty vary by geographical region and demographical distributions, yet the

negative, if not devastating effect it has on populations affected varies little to none. With the

recent worldwide financial crisis, researchers have estimated that anUther 100 million people may

become extremely poor (Ferguson, 2011). Often, the effects ofpoverty are mistaken for the causes.

For instance, higher crime rates, teenage pregnancies, food deprivation, school drop outs, societal

isolation, homelessness, poor living conditions, serious health conditions and poor welfare are

some of the bi- products ofpoverty. Poverty is existent in both developed and developing countries

but more prone in the later (Collier, 2007).

Based on data from the World Bank the percentage of people living on less than $1.25 per day in

sub-Saharan Africa fell from 56.5 to 48.5 percent between 1990 and 2010, at a rate of about 0.8%

per year. The majority of this decline occurred during the 2000s, fueled by gross domestic product

(GDP) growth which averaged 5% per year. With a high population growth, SSA poverty rates

have not declined fast enough to reduce ~he number of poor in the region, which increased from

290 to 413 ipillion between 1990 and 2010.

UN-Habitat further indicates that SSA is the only region where no tangible progress has been made

in improving the lives of urban slum dwellers in line with the targets set under the MDGs

framework. While the proportion of urban residents living in informal settlements declined from

70% to 62% between 1990 and 2010, the actual number of slum dwellers doubled from 103 million
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to 200 million over this period. These informal settlements are characterized by poor housing

conditions, poor or lack of social services and security, lack of basic amenities, poor health

outcomes, insecurity, and unstable incomes and livelihoods.

Closer home, although there is increased investor interest and profound integration in the East

Africa region, poverty is persisting at very high levels. Data from a survey conducted by the

Society for International Development ~SID, 2012) suggests that the number of people living

below the poverty line increased from 44 million to 53 million. The report also highlighted that

the high population growth rate is proving to be a strong obstacle for member states to reduce their

poverty rate. Estimates from the survey indicate that for instance between 2005 and 2010, there

were 24 million new born East Africans.

Over a 17-year period (1994-2010) Tanzania, Kenya and Burundi saw an increase in poverty at

4.9 million, 8.2 million and 1.5 million people living below the poverty line respectively. Rwanda

and Uganda on the other hand offer a sharp contrast to its neighbors, in that, they reduced their

poverty levels by 12% and 2.3 million people respectively. The greatest potential of NGOs in their

capacity to generate self-help initiative however is said NGOs have the potential to be significant

vehicles of empowerment because of their ability to reach grassroots (Bratton 1990). C~rtain

indicators can be used to measure the degree to which individuals or communities are politically

or economically empowered. Economic empowerment can be gauged by visible improvements in

the standard of living directly related to the activities of the NGO as well as attempts to educate

and therefore empower individuals to help themselves to achieve greater self-sufficiency.

Non-goveriMnental organizations are playing a significant role in the empowerment of

disadvantaged people, helping them stand on their own through such programmes as socio

economic programme, vocational training and other similar programmes. NGO’ s intervene the

needs of the women, contribute to their socio-economic empowerment, health awareness and

general sensitization such as education, employment etc., and their role ranges from fulfilling the

basic necessity of women to empowering them and lead to the development of their families.

Literatures suggest that NGO interventions positively contribute to women empowerment ~Ahsan

Ullah, 2003).
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The idea is that NGOs can promote sustainable community development via three functions: (1)

microfinance, (2) capacity building, and (3) self-reliance. NGOs ought to develop local products

and local markets; develop social, capital, and human resources; encourage and motivate people

to participate in activities; and act as network liaisons between community and systems. In this

maimer, the long-run goal of sustainable community development would be achieved (Nikkhah &

Redzuan, 2010).

NGOs have shown leadership in promoting sustainable community development. Due to their

particular ideology and nature, NGOs are good at reaching out to the poor and remote communities

and mobilizing these populations. They can also empower these populations to regain control of

their lives and can work with and strengthen local organizations. In addition, such NGOs can carry

out projects more efficiently and at lower costs than government agencies and, most importantly,

promote sustainable development ~Nikkhah & Redzuan, 2010).

2.1.2 Concept of NGO

Non-Governmental Organization ~NGO) The term NGO is used as an acronym to refer to a range

of organizations that normally share the understated characteristics as stated by Salamon and

Helmut (1994).

o NGOs are not created to generate personal profit; although they may have paid employees

and engage in revenue generating activities, they do not distribute profits or surpluses to

members or management.

o NGOs are voluntary; this means that they are formed voluntarily and that there is usually

an element of voluntary particip .aion in the organization. NGOs are distinguished from

informal or ad-hoc groups; by having some degree of formal status or other governing

documents setting out their mission, objective and scope. They are accountable to their

members and donors.

o NGOs are independent of the government and other public authorities and of political

parties or commercial organizations.

o NGQs are not self-serving in aims are related values. Their aim is to act in the public arena

at large, on concerns and issues related to the well-being ofpeople specific groups ofpeople
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or society as a whole. They do not pursue the commercial or professional interest of their

members

Alhamed and Pitter (2006) defined NGOs as any international organization which is not

established by inter-governmental agreement. The main facts are that an NGO cannot be profit

maximizing, it cannot advocate the use ofviolence, it cannot be a school, a university, or a political

party and any concern with human rights must be general rather than restricted to a particular

command group, nationality or country. NGOs exist for a variety of reasons, usually to further

poltical or social goals of their members or funders which include improving the state of the natural

environment, encouraging the observance of human right, improving the welfare of the

disadvantaged, or representing a corporate agenda. Sinnvas (2000) observed that NGOs ideal and

popular. “Agents of change”. It is their flexibility in adapting to local situations and responding to

local needs and therefore able to develop integrated projects.

2.3 The Impact of NGOs in Poverty Alleviation

It is worth learning from other observations conducted on NGO perfonnance in alleviating

poverty. It has been noted that, NGO contributions in poverty reduction are limited. Edwards &

Hulme (1995:6) stated that it is difficult to find general evidence that NGOs are close to the poor.

There is a growing evidence that in terms ofpoverty reduction, NGOs do not perform as effectively

as had been usually assumed by many agencies. More specific evidence is provided by Riddell

and Robinson (1995) who conducted a case study on sixteen NGOs undertaken in four countries

in Asia and Africa. They found that while NGO projects reach the poor people, they tend not to

reach down to the very poorest. NGO projects also tend to be small scale. The total numbers

assisted are also small. Furthermore, it is also rare for NGO projects to be financially self-

sufficient.

In their role as service providers, NGOs offer a broad spectrum of services across multiple fields,

ranging from livelihood interventions and health and education service to more specific areas, such

as emergency response, democracy building, conflict resolution, human rights, finance,

environmental management, and policy analysis (Lewis and Kanji 2009). Interests in the

contribution ofNGOs to service delivery did not rise only because of the enforced rollback of state
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services, but also because of their perceived comparative advantages in service provision,

including their ability to innovate and experiment, their flexibility to adopt new programmes

quickly, and most importantly, their linkages with the grassroots that offer participation in

programme design and implementation, thereby fostering self-reliance and sustainability (Korten

1987; Vivian 1994; Bebbington et al 2008; Lewis and Kanji 2009). These strengths, it was widely

believed, would foster “more empowering, more human, and more sustainable” forms of

development (Foster, in Bebbington 2004). These grassroots linkages are, after all, the reason

NNGOs work through local partners, recognising that objectives and priorities of international

organisations may not reflect those at the grassroots, and closer proximity at this level is necessary

for more effective participatory designs. In the wake of failed top-down development discourse,

NGOs were seen to offer the sole organisational forms that could implement the global

commitment to ‘bottom-up’ development (Kamat 2004; Hearn 2007).

The role and contributions of NGOs in advocacy and empowerment is difficult to define, but we

can look at their efforts along a broad spectrum. At one end are those NGOs actively intervening

in democracy-building and transforming state—societal relations, such as those emerging to

mobilise and support radical social movements in the early ‘NGO decade’ in Latin America. NGOs

are vastly constrained in this sphere, seeking instead to convince governments that they are non

political. Instead, at the other end of the spectrum, most NGOs seek ‘empowerment’ as an indirect

outcome of their wider service delivery activities. People-centred and participatory approaches to

service delivery are suggested in this approach to lead to local-level capacity building in the long

run, fostering a stronger democratic culture in which changes are hypothesised to feed into local

and national institutions and processes. Others argue that NGOs pursue advocacy by stealth, by

working in partnership with the government through which they can demonstrate strategies and

methods for more effective service provision (Batley 2011; Rose 2011). The inability and/or

unwillingness of NGOs to engage in political dimensions has forced us to re-evaluate early claims

that NGOs can promote democracy with a caveat: NGOs promote democracy only when they

contribute to the improvement of citizen participation (Hudock 1999; Ohosh 2009).
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2.4 Challenges faced by NGOs in poverty alleviation

NGOs have experienced enonnous difficulty in gaining access to vulnerable populations. These

difficulties are deliberately created by warring parties who, in the context of a complex

humanitarian emergency, exploit the vulrerability of civilian populations for political or military

purposes. NGOs find themselves constantly renegotiating access and facing new designations of

previously consented space as off limits. The warring parties in turn frequently use negoiiated

access agreements to build international credibility. At the extreme, this leads to the perverse

outcome that the more killing is done, the more NGOs respond with additional resources. With no

good choices, NGOs consent tacitly to unilateral changes in access and so empower belligerents

who impose conditions that clearly violate international humanitarian law (Duffield 1998).

Sachs and Jeffrey (2005) state that NGOs are expressing difficulty in finding sufficient,

appropriate and continuous funding for their work. They find accessing donors as challenging as

dealing with their funding conditions. They perceive there to be certain cartels of individuals and

NGOs that control access to donor funds. They have limited resource mobilization skills and are

often not looking for funds that are available locally, preferring to wait for international donors to

approach them. There is a high dependency of donors and a tendency to shift interventions to

match donor priorities. There is a lack of financial, project and organizational sustainability.

Poor Networking was identified as a major challenge. It is the cause of duplication of efforts,

conflicting strategies at community level, a lack of learning from experience and an inability of

NOOs to address local structural causes ofpoverty, deprivation and under-development. Negative

competition for resources also undermines the reputation of the sector and the effectiveness of

NGO activities at community level. As a result, there is a great deal of suspicion among NGOs,

secrecy and lack of transparency. Many NOOs, large and small, intervene at community level

without any community mapping and implerneiit projects without due regard to ongoing

community jnitiatives. NGO politics: one fighting another, one with resources but no community

presence, another with community presence but no resources (Batley, 2011).

Many NOOs are still focusing upon what some refer to the ‘hardware’ approach to development,

i.e. the building of infrastructure and the provision of services; rather than what some refer to as
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the ‘software’ approach of empowering people and local institutions to manage their own affairs.

Other NGOs seem unaware of changes in the role of government, the changing Aid paradigm, and

the effectiveness of a “right’s based” rather than “welfare” approach. While it is becoming harder

to fund and sustain service delivery interventions, most local NGOs persist with them. Community

poverty and illiteracy rates remain significant (Batley, 2011). NGOs are acutely aware of the

increasing and enormous needs of poor people and feel at a loss as to how they can respond to all

these needs. There is a lack of sustainability and ownership of development interventions by

communities. Some communities have been spoilt by dependency creating interventions and are

not inclined to do things for themselves. It is difficult to keep our programmes relevant to changing

situations and the culture of handouts is hard to counter. There is no accepted code of ethics and

conflicting approaches (Batley, 2011). Finally, although NGOs execute a number of very

imaginative projects, many of them appear to be unwilling to innovate in certain areas or activities.

Therefore, because of these limitations, the roles of NGOs in alleviating poverty cannot be

exaggerated.

2.5 Strategies for poverty alleviation in Uganda

What kind of strategies should be developed to alleviate poverty? In this context, it is worth

referring to Jeffrey D. Sachs’s strategy for alleviating poverty. According to Sachs (2005), a

‘poverty trap’ must first be solved in combating poverty. Although the poor have willingness to

overcome their ill-being, they are not able to do it by using their own resources. There are so many

factors that trap the poor until they are ir powerless conditions, such as diseases, climate stress,

enviromnental degradation, physical isolation, and also extreme poverty itself. Sachs states: “The

world’s poor know about the development ladder: they are tantalized by images of affluence iom

halfway around the world. But they are not able to get a first foothold on the ladder, and so cannot

even begin the climb out of poverty” (Sachs, 2005: 19-20). Essentially, the poor must be helped

to exit from the poverty trap. If it can be reached, there will be an opportunity to get a first foothold

on the ladder of development.

In helping the poor to climb out of poverty, NOOs use two approaches: supply-side and

demandside (Clark, 1995). In a similar sense, Fowler (1997) identifies two types of NGO tasks:

micro-tasks and macro-tasks. From the supply-side or micro-tasks approach, NGOs provide
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various basic public services to the poor. It is argued that especially in countries where government

lack public services, NGOs play a significant role in the direct provision of social and economic

services. In general, NGOs emerge and piay the roles as service providers. Unlike the supply-side

approach where NGOs directly provide services to the people, the demand side NGOs play indirect

roles. The demand-side role of NGOs can be seen as being an articulator of the people’s ‘voice’.

NGOs mobilize and clarify the demand for services, from both the government and the market, so

that the people are able to achieve its development goals. In the context of service delivery,

generally, NGOs seek to improve the access of the people to the services provided by the state.

NGOs also engage in policy advocacy to influence public policies concerning the poor people. In

line of this approach, NGOs have developed various strategies to influence the process of public

policy making and to control the implementation ofdevelopment programs or projects. This is also

an area into which NGOs have been moving during the 1 990s when they revised and re-strategized

to move away from direct service delivery and prioritized policy advocacy and lobbying (Hulme,

2001: 136-142).

Clark (1995) identifies some potential NGO contributions by employing the demand-side approach

as follows: “Such NGOs assist citizens in finding out about activities of the government and others

which might affect them; they use advocacy and political influence to hold local officials

accountable for activities (or inactivity) which are damaging to the poor; they help communities

mobilize and form societies to express their concerns, and help guard against reprisals; they

construct fora in which officials can consult people about development plans and listen to

alternatives presented by the people; and they help ensure that individuals disadvantaged by

government decisions receive just compensation, negotiates with affected parties” (Clark, 1995:

345).

These two approaches are not mutually exclusive. In the recent trends, NGOs combine the two

approaches for increasing their efficacy to reduce poverty. In practice, NGOs can function on both

the supply and the demand sides and even forge the linkages between the two sides. The latter is

emphasized by Fowler (1997) by arguing that it is necessary for NGOs to make a linkage between

micro-tasks consisting of provision of goods, of social and of financial services, capacitybuilding,

process facilitation, and fostering linkages, and macro-tasks consisting of policy advocacy,
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lobbying, public education and mobilization, monitoring compliance, and reconciliation and

mediation (Fowler, 1997: 12-16).

2.6 Research gap

The study finds missing links in the literature about the level of poverty in different communities.

Measurement of poverty tends to vary from one state to the other in many countries and this makes

it hard to use one measurement as yardstick in understanding the effects of poverty.
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CHAPTER THREE

METhODOLOGY

3.0 Introduction

This chapter is concerned with the research design, target population of the study, sample size,

sample procedure, data gathering procedures, data collection instruments, data analysis and

limitation of the study.

3.1 Research design

This study employed the descriptive survey design. Descriptive studies are non-experimental

researches that describe the characteristics of a particular individual, or of a group. It deals with

the relationship between variables, testing of hypothesis and development of generalizations and

use of theories that have universal validity. Descriptive surveys are used to discover c~ausal

relationships (descriptive correlation), differences (descriptive comparative), to provide precise

quantitative description and to observe behavior.

3.2 Target population of the study

The study population refers to the large groups of people or things (Ruane 2005:105). The study

population for this research will comprise of people benefiting from NGO services, staff Mbarara

district, dealing/collaborating with NGOs and local community leaders. The personnel from

Mbarara district supervise and coordinate all the NGOs the entire Mbarara district. In 2012, the

district population was estimated at approximately 445,600.

3.3 Sample size

To get the sample size of 90 respondents; Mbarara district officials, selected NGO officials, local

community members (beneficiaries of NGO services) will be got from these sample categories.

Table 1 shows the respondents of the study with the following categories: The Sloven’s formula

is used to determine the minimum sample size.
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Table 1: Respondents of the study

Category of employees Total Sample Size Percentage Sampling

Population Method

Mbarara district officials 46 30 33.3 Stratified

Selected NGO officials 80 Purposive

Local community 100 60 66.6 Stratified

members (beneficiaries

of NGO services)

Total 126 90 100

Source: Primary data

N
Ii =

1+N(0.05)2

n — Sample size

N — Total population

0.05 — Margin of Error

3.4 Sampling procedures

Sampling method was used to select the respondents from NGOs. A sample is a smaller sub set of

the research/study population and samples that do a good job at conveying accurate information

about the whole are referred to as representative samples (Ruane, 2005:105). Thus, the use of the

sample in order to ascertain findings is commonly referred to as sampling (Ruane, 2005:105).

A sampling frame refers to the exhaustive listing of all the elements that make up a research

population. It is an essential ingredient for probability sampling. Indeed, it is the sampling frame

that enables the researcher to ‘know’ the probability of elements being selected for a sample

(Ruane, 20Q5:llO). According to Bowling (2002:174 -175), a sampling frame is the list of

population members (units) from which the sample is drawn. It should contain a complete listing

of every element in the target population, and every element should be included only once.
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3.5 Data gathering procedures

5.5.1 Before the administration of the questionnaires

1. An introduction letter Will be obtained from the College of Humanities and Social Sciences

for the researcher to solicit approval to conduct the study from respective Mbabara district

officials.

2. When approved, the researcher will secure a list of the respondents who will be Mbabara

district officials and select through systematic random sampling from this list to arrive at

the minimum sample size.

3. Reproduce more than enough questionnaires for distribution.

4. Select research assistants who would assist in the data collection; brief and orient th~in in

order to be consistent in administering the questionnaires.

3.5.2 During the administration of the questionnaires

1. The respondents will be requested to answer completely and not to leave any part of the

questionnaires unanswered.

2. The researcher and assistants will emphasize retrieval of the questionnaires within five

days from the date of distribution.

3. On retrieval, all returned questionnaires will be checked if all are answered.

3.5.3 After the administration of the questionnaires

The data gathered will be collated, encoded into the computer and statistically treated using the

frequencies and Statistical Package for Social Sciences (SPSS).

3.6 Data collection methods

3.6.1 Unstructured interviews

The interview refers to a personal exchange of information between the interviewer and the

interviewee (Bowling, 2002:147). In this case, the researcher will use the interview schedule to

guide the discussion with the respondents who are key informers and thus need to elaborate on

several issues. The key informers need more time to explain the nature of services offered by

NGOs. Thus, a lot of information will be obtained during the interviews from the discussions and
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probing over some questions especially concerning the role NGOs changing the livelihood of the

people in the area.

3.6.2 Questionnaires

The questionnaires were used to obtain quantitative data for the research because it has been

observed that, in considering the various research options for systematically gathering information,

the questionnaire has earned the right to be a perennial favorite, a frequent choice of researchers

because of its versatility, its time and cost efficiency and for its overall ability to get the job done

(Ruane 2005: 143). Therefore, the questionnaires will be used to obtain the quantitative information

from the ninety beneficiaries of NGO in Mbarara district. The questionnaire will be used because

it is specific for the respondents to explain the exact situation without giving room for unnecessary

and irrelevant information for the study topic.

3.7 Data analysis

The statistical package was used for analysis of data in this study. Different statistical techniques

will be used namely: Data on profile of respondents will be analyzed using simple frequencies and

percentage distributions. Percentages will be used on the variables. An item analysis will help the

researcher to identify the strengths and weaknesses in the variables from which conclusions will

be derived. The following numerical values and response modes will be used to interpr~ the

means;

Mean range Response range Inteipretation

3.26 - 4.00 Strongly agree Very High

2.51 -3.25 Agree High

1.76 - 2.50 Disagree Low

1.00 - 1.75 Strongly disagree Very low

Limitations of tile study

The study had the following limitations:

The researcher encountered problems of financial difficulties, especially in areas of printing,

transportation, internet costs and feeding among others, this constraint was averted by seeking
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financial sponsorship from friends and well wishers

Movement became difficult since it was a rainy season. This made the collection of data very

difficult and hectic. Hence a lot of money and time was spent to get the right information from the

respondents/participants.

Some respondents were too busy with their daily schedule and would fail to spare time for the

questionnaire. In such circumstances the researcher would give ample time to those respondents.

This would make it possible by serving them the questionnaires in time.

Intervening or confounding variables which were beyond the researchers control such as honesty

of the respondents and personal biases. To minimize such conditions, the researcher would request

the respondents to be as honest as possible and to be impartial / unbiased when answering the

questionnaires.

VALIDITY AND RELIABILITY

1. Extraneous variables which was beyond the researcher’s control such as respondents’ honesty,

personal biases and uncontrolled setting of the study.

2. Instrumentation: The research instruments on level of adoption and satisfaction are

standardized. Therefore, a validity and reliability test were done to produce a credible

measurement of the research variables.

3. Testing: The use of research assistants can bring about inconsistency in the administration of

the questionnaires in terms of time of administration, understanding of the items in the

questionnaires and explanations given to the respondents. To minimize this threat, the research

assistants were oriented and briefed on the procedures to be done in data collection.

4. Attrition: Not all questionnaires may be returned completely answered nor even retrieved back

due to circumstances on the part of the respondents such as travels, sickness, hospitalization and

refusal/withdrawal to participate. In anticipation to this, the researcher will reserve more

respondents by exceeding the minimum sample size. The respondents will also be reminded not to

leave any itQm in the questionnaires unanswered and will be closely followed up as to the date of

retrieval.
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CHAPTER FOUR

DATA PRESENTATION, ANALYSIS AND DISCUSSION OF FINDINGS

4.0 Introduction

This chapter contains data presentation, analysis and discussion of findings. The chapter

comprises of demographic characteristics of respondents, findings of the study categorized

according to the objectives of the study.

4.1 Demographic Characteristics of Respondents

The demographic characteristics concerns different indicators such as gender, age bracket of the

respondents, education level and work experience of respondents.

4.1.1 Gender of respondents

The first indicator of demographic characteristics of respondents to be investigated was the gender

of the respondents. The study results are indicated in table 4.1 below.

Table 4. 1: Gender of respondents

Response Frequency Percent

Valid Male 35 38.8%

Female 55 — 61.1%

Total 90 100.0%

Source: Primary Data (2019)

The results illustrated in the Table 4.1 indicate that there were 35(38.8%) male and remaining

55(61.1%) were female. This implies that majority of the respondents were female. This is believed

to have been due to the fact that female get involved more in NGOs activities so that they can help

those who are need especially the orphaned children and all vulnerable people.

24



4.1.2 Age bracket of the respondents

The second indicator of demographic characteristics of respondents was age brackets of the

respondents. The study results are indicated in Table 4.2 below.

Table 4. 2: Age brackets of Respondents

Response Frequency Percent

Valid 19-25 years 12 13.3

26-30 years 28 31.1

31-45 years 50 55.5

Total 90 100.0

Source: Primary Data (2019)

It is evident that Table 4.2 indicate that 12(13.3%) were 19-25 years, 28(31.1%) were 26-30 years

and 54(55.5%) were 31-45 years. This implies that majority of the respondents were aged adults

between 31-45 years of age. This furthermore indicates that most ofpeople in this age bracket have

a mature approach and understanding of how NGOs work and what their main objectives are.

4.1.3 Educational level of respondents

This was the third indicator of the demographic characteristics of the respondents. The study

results are shown in Table 4.3 below.

Table 4. 3: Educational level of the respondents

Source: Primary Data (2019)

Response Frequency Percent

Valid Masters 7 7.7

Bachelor’s degree 45 50

Diploma 20 22.2

Certificate 5 5.5

Qthers 3 3.3

Total 90 100.0
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It was also revealed in the Table 4.3 above that 7(7.7%) were master’s degree holders, 45(50%)

were bachelor’s degree holders, 20(22.2%) were diploma holders, 5(5.5%) were certificate holders

and 3(3.3%) were in others category. This implies that majority of the respondents were at

bachelor’s degree level who were believed to be more passionate in working with NGOs since

they help to solve societal problems affecting more so women and children.

4.1.4 Work experience of the respondents

The last indicator under demographic characteristics was the work experience of respondents. The

study results are presented in the table 4.4 below;

Table 4. 4: Work Experience of Respondents

Response Frequency Percent

Valid 0-1 year 10 11.1

1-3 years 16 17.7

3-5 years 35 38.8

5-7 years 14 15.5

~ 7-9 years 15 16.6

Total 90 100.0

Source: Primary Data (2019)

The study findings presented in the Table 4.4 above indicate that 10(11.1%) of the respondents

had 0-1 year of work experience, 16(17.7%) had a working experience of 1-3 years, 35(38.8%)

had a work experience of 3-5 years, 14(15.5%) had a work experience of 5-7 years, another

15(16.6%) also had a working experience of 7-9 years. This implies that the majority of the

respondents had been working for 3-5 years and this indicates that they had sufficient information

about NOOs and how these NGOs are trying their best to alleviate poverty in communities of

Mbarara.

26



4.2 Descriptions of Responses to Items of the Questionnaire

Under this section, the researcher conducted descriptive statistics relating to objectives of the study

as illustrated in the questionnaires. These study findings are in form of frequency and percentages

as illustrated in the tables below;

4.2.1 Roles played by Decentralization in regard to Health Service Delivery in Mukono

District Local Government

The first objective of the study was on the Roles played by Decentralization in regard to Health

Service Delivery in Mukono District Local Government. The study results are presented in the

tables below;

Table 4. 5: Have people have gained from NGOs in Mbarara district?

Response Frequency Percent

Valid Yes 78 86.6

No 12 13.3

Total 90 100.0

Source: Primary Data (2019)

As revealed in the Table 4.5, 78(86.6%) agreed that NGOs have contributed much in their lives

and hence gaining from them and 12(13.3%) said that they not actually not benefited at all. This

could be that some of these NGOs segregate some people or even some are corrupt and therefore

making it seem like they are not benefiting the intended people in communities ofMbarara District.
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Table 4. 6: How the people of Mbarara have gained from NGOs

Response Frequency Percent

Valid 1 Free medical services 25 27.7

Sponsored their children in 15 16.6

school

Improved on their social 17 18.8

welfare

Sensitization on health 24 26.6

issues

Adult education 9 10

Total 90 100.0

Source: Primary Data (2019)

The Table 4.6 above indicates that 25(27.7%) of the respondents said that NGOs have given ~~em

free medical services, 15(16.6%) of the respondents said that NGOs have sponsored their children

in schools, 17(18.8%) of the respondents said that NGOs have improved on their social welfare,

24(26.6%) of the respondents said that NGOs have sensitized the masses in Mbarara on health

issues and lastly 9(10%) of the respondents said that NGOs have encouraged them to go back and

study in their adult age.

Table 4. 7: The capital got from NGOs been used for

Response Frequency Percent

Valid Educate their children 22 24.4

Change their ways of life 25 27.7

Promoted standards of 18 20

living

I~uildahouse(s) 10 11.1

Ipvested in farming 15 16.6

Total 90 100.0

Source: Prir~iary Data (2019)
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It was also indicated in the table 4.7 that 22(24.4%) of the respondents said that the capital got

from NGOs is used to educate their children, 25(27.7%) others said that NGOs have changed their

ways of life, 18(20%) said that NGOs have promoted standards of living in their communities,

10(11.1%) said that NGOs have built houses for them, and finally 15(16.6%) said that NGOs have

invested in farming.

Table 4. 8: Financial capital got from the NGOs

Response Frequency Percent

Valid Shs.100,000 9 10

Shs. 150,000 13 14.4

Shs. 200,000 20 22.2

Shs. 250,000 31 34.4

Shs. 300,000 andabove 17 18.8

Total 90 100.0

Source: Primary Data (2019)

Table 4.8 above revealed that 9(10%) agreed that they get 100,000/ from NGOs, 13(14.4%) of the

respondents said that they get 150,000/, 20(22.2%) of the respondents said that they have got

200,000/ from NGOs, 31(34.4%) of respondents said that they have received 250,000/ from NGOs

and lastly 17(18.8%) of the respondents said that they get 300,000/ from NGOs.

Table 4. 9: Receive NGO money in groups of as an individual?

Frequency Percent

Valid Individual 8 8.8

Group 82 91.1

Total 90 100

Source: Primary Data (2019)

Table 4.9 above also indicated that 8 (8.8%) of the respondcnts said that NGOs gives them money

as individuals and 82(91.1%) of the respondents said that NGOs gives them money as a group
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and this helps them to work together as a group on a project since they are going to benefit from

Table 4. 10: If you receive the money as a group, why?

Source: Primary Data (2019)

The study results presented in the Table 4.10 above indicatc that 3 5(38.8%) of the respondents

strongly agreed that they receive money as a group for proper accountability, 31(34.4%) said that

they receive money as a group for easy monitoring of projects and lastly, 24(26.6%) of the

respondents said that they receive money as a group to encourage team work.

1-luman capital partners transformation in family strLlctures

Table 4. 11: Do you receive trainings on the use of NGO capital?

Source: Primary Data (2019)

Information presentcd in the Table 4.11 indicate that 70(77.7%) of the respondents said that they

have received training on how to use NGO capital and 20(22.2%) said that they have not received

any training on how to use NGO money.

Response Frequency Percent

Valid For proper accountability — 35 38.8

For easy monitoring of 31 34.4

projects

To encourage team work 24 26.6

Total 90 100

Response Frequency Percent

Valid Yes 70 77.7

No 20 22.2

Total 90 100
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Table 4. 12: If yes, how has this helped you?

Response Frequency Percent

Valid Manage finances 12 13.3

Invest on more businesses 22 24.4

Regulate your expenditure 14 15.5

Increased your savings 42 46.6

Total 90 100

Source: Primary Data (2019)

According to the study results presented in the table 4.12 above, it is clear that 12(13.3%) of the

respondents said that NGOs have helped them to manage their finances, 22(24.4%) of the

respondents said that NGOs have helped them to learn to invest in more businesses, 14(15.5%) of

the respondents said that NGOs have helped to regulate their expenditure, and finally 42(46.6%)

of the respondents said that NGOs have helped to increase their savings.

Table 4. 13: ilas your family changed due to NGO capital?

Response Frequency Percent

Val Yes 55 61.1

id J’~o 35 38.8

Total 90 100

Source: Primary Data (2019)

It was also revealed in the table 4.13 above that 55(61.1%) of the respondents said that their

families have changed due to the money given by NGOs, and 35(38.8%) of the respondents said

that their families have not changed.
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The extent to which NGOs has changed the livelihood of people in Mbarara
District

Table 4. 14: Have you ever got any funds from any NGO?

Frequency Percent

Valid Yes 75 83.3

No 15 16.6

Total 90 100

Source: Primary Data (2019)

Table 4.14 above indicates that 75(83.3 ~) of the respondents said that they have been getting

money/funds from NGOs and 15(16.6%) of the respondents said that they do not get money/flmds

from NGOs.

Table 4. 15: Has this money changed your life in anyway?

Response Frequency Percent

Valid Yes 80 88.8

No 10 11.1

Total 90 100

Source: Primary Data (2019)

Study findings in the table 4.15 above indicate that 80(88.8 %) of the respondents said the WGO

money has changed their lives and 10(11 .1%) of the respondents said that NGO money not at all

changed their lives.

Table 4. 16: Do you think all people’s lives have changed in Mbarara district?

Response Frequency Percent

Valid Yes 82 91.1

No 8 8.8

Total 90 100

Source: Primary Data (2019)
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It was revealed in the Table 4.16 that 82(91.1%) of the respondents strongly agreed that NGO

money has changed the lives of the people in Mbarara Districts and 8(8.8%) strongly disagreed,

this means that for that percentage, Mbarara District has not gained at all from NGOs.

Table 4. 17: How do you rate the contribution of World Vision to the people of Mbarara

district?

Response Frequency Percent

Valid Very good 29 32.2

Good 23 25.5

Average 13 14.4

Poor 17 18.8

Very poor 8 8.8

Total 90 100.0

Source: Primary Data (2019)

The study findings in the table 4.18 above also revealed that 29(32.2%) of the respondents rated

the contribution of World Vision to be very good, 23(25.5%) of the respondents rated World

Vision’s contribution to be good, 13(14.4%) of the respondents rated world vision as average,

17(18.8%) of the respondents rated world vision’s contribution to be poor and the remaining

8(8.8%) of the respondents rated world vision’s contribution to be very poor.

Table 4. 18: What is the impact of NGOs in poverty alleviation in Mbarara district?

Response Frequency Percent

Valid ~oost the economy of Mbarara District 25 27.7

Sensitize masses on poverty 15 16.6

Jntroduction agricultural services 20 22.2

Encouraged savings and investing 17 18.~j
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Introduced new improved seeds to 13 14.4

farmers

Total 100 100.0

Source: Primary Data (2019)

The study findings in the table 4.18 above also revealed that 25(27.7%) of the respondents said

that NGOs in Mbarara have boosted the economy of the people, 15(16.6%) of the respondents said

that NGOs have Sensitized masses on poverty, 20(22.2%) of the respondents said that NGOs have

introduced agricultural services, 17(18.8%) of the respondents said that NGOs have encouraged

savings and investing, 13(14.4%) of the respondents said that NGOs have introduced new

improved seeds to farmers in Mbarara District and hence alleviating poverty.

Table 4. 17: ‘vVhat arc the challenges faced by NGOs in Mbarara district?

Source: Primary Data (2019)

The study findings in the table 4.18 above also revealed that 30(33.3%) of the respondents said

that the most common challenge that’s facing NGOs is corruption, 15(16.6%) of the respondents

said that poor accountability was a challenge that was affecting NGOs mostly, 20 (22.2%) of the

respondents said that rigidity of the local people was a challenge facing NGOs n Mbarara District

5(5.5%) said that lack of support from gov’t officials affected the NGOs and finally the remaining

20(22.2%) of the respondents said that lack of commitment was a challenge affecting NGOs in

Mbarara District.

Response Frequency Percent

Valid Corruption 30 33.3

Poor accountability 15 16.6

Rigidity of local people 20 22.2

Lack of support from gov’t 5 5.5

officials

Lack of commitment 20 22.2

Total 90 100.0
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Table 4. 20: What are the strategies used by NGOs in poverty alleviation in Mbarara

district?

Response Frequency Percent

Valid Educate the masses about poverty 12 13.3

Encourage them to join SACCOs 1 1 12.2

Start income generating activities 20 22.2

Involve the local leaders 25 27.7

Give to people improved seeds 22 24.4

Total 90 100.0

Source: Primary Data (2019)

The study findings in the table 4.18 above also revealed that 12(13.3%) of the respondents said

that the only strategy that should be used by NGOs to alleviate poverty should be to educate the

masses about poverty, 11(12.2%) of the respondents said that NGOs should encourage the people

to join SACCOs, 20(22.2%) of the respondents said that NGOs should start income generating

activities, 25(27.7%) said that NGOs should involve the local leaders in alleviating poverty in

communities and the remaining 22(24.4%) of the respondents said that NGOs should give to

people improved seeds and this will help to alleviate poverty in Mbarara District..
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CHAPTER FIVE

DISCUSSION OF FINDINGS, CONCLUSIONS AND

RECOMMENDATIONS

5.0 Introduction
This chapter presents the discussion of findings, conclusions and recommendations of the

findings in relation to the study obj ectivcs of the study.

5.1 Discussion of findings

5.1 Demographic Characteristics of Respondents

5.1.1 Gender of respondents

The results indicate that there were 35(38.8%) male and remaining 55(61.1%) were female. This

implies that majority of the respondents were female. This is believed to have been due to the fact

that female get involved more in NGOs activities so that they can help those who are need

especially the orphaned children and all vulnerable people.

4.1.2 Age bracket of the respondents

It is evident that results indicate that 12(13.3%) were 19-25 years, 28(31.1%) were 26-30 years

and 54(55.5%) were 31-45 years. This implies that majority of the respondents were aged adults

between 31-45 years of age. This furthermore indicates that most ofpeople in this age bracket have

a mature approach and understanding of how NGOs work and what their main objectives are.

5.1.3 Educational level of respondents

It was also revealed that 7(7.7%) were master’s degree holders, 45(50%) were bachelor’s degree

holders, 20(22.2%) were diploma holders, 5(5.5%) were certificate holders and 3(3.3%) were in

others category. This implies that majority of the respondents were at bachelor’s degree level who

were believed to be more passionate in working with NGOs since they help to solve societal

problems affecting more so women and children.
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4.1.4 Work experience of the respondents

The study findings presented indicate that 10(11.1%) of the respondents had 0-1 year of work

experience, 16(17.7%) had a working experience of 1-3 years, 35(38.8%) had a work experience

of 3-5 years, 14(15.5%) had awork experience of 5-7 years, another 15(16.6%) also had aworking

experience of 7-9 years. This implies that the majority of the respondents had been working for 3-

5 years and this indicates that they had sufficient information about NGOs and how these NGOs

are trying their best to alleviate poverty in communities of Mbarara.

5.2 Descriptions of Responses to Items of the Questionnaire

5.2.1 Roles played by Decentralization in regard to Health Service Delivery in Mukono

District Local Government

The first objective of the study was on the Roles played by Decentralization in regard to Health

Service Delivery in Mukono District Local Government. The study results are presented in the

tables below;

As revealed 78(86.6%) agreed that NGOs have contributed much in their lives and hence gaining

from them and 12(13.3%) said that they not actually not benefited at all. This could be that some

of these NGOs segregate some people or even some are corrupt and therefore making it seem like

they are not benefiting the intended people in communities of Mbarara District.

The results indicate that 25(27.7%) of the respondents said that NGOs have given them free

medical services, 15(16.6%) of the respondents said that NGOs have sponsored their children in

schools, 17(18.8%) of the respondents said that NGOs have improved on their social welfare,

24(26.6%) of the respondents said that Th~GOs have sensitized the masses in Mbarara on health

issues and lastly 9(10%) of the respondents said that NGOs have encouraged them to go back and

study in their adult age.

Results indicate that 22(24.4%) of the respondents said that the capital got from NGOs is used to

educate their children, 25(27.7%) others said that NGOs have changed their ways of life, 18(20%)
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said that NGOs have promoted standards of living in their communities, 10(11.1%) said that NGOs

have built houses for them, and finally 15(16.6%) said that NGOs have invested in fanning.

Table 4.8 above revealed that 9(10%) agreed that they get 100,000/ from NGOs, 13(14.4%) of the

respondents said that they get 150,000/, 20(22.2%) of the respondents said that they have got

200,000/ from NGOs, 31(34.4%) of respondents said that they have received 250,000/ from NGOs

and lastly 17(18.8%) of the respondents said that they get 300,000/ from NGOs.

Results presented show that 12(13.3%) of the respondents said that NGOs have helped them to

manage their finances, 22(24.4%) of the respondents said that NGOs have helped them to learn to

invest in more businesses, 14(15.5%) of the respondents said that NGOs have helped to regulate

their expenditure, and finally 42(46.6%) of the respondents said that NGOs have helped to increase

their savings.

5.2 Conclusions

The major conclusions drawn from this study are presented in the sub-sequent sub sections

The study concludes that NGOs have givenlsupplied them fl-ce medical services which has

improved on their health and therefore able to work hard and improve on their social economic

standards. This means that their social welfare has become better compared to that time when there

were no NGOs. This meant that they had to depend on Government Health Centre and yet many

of them did not have the drugs and the medical equipment,

The also concluded that the capital got from NGOs is used to educate their children, that’s take

their children to school to have a better life in future. Some have also used it to invest in fanning.

Majority of the local people in Mbarara District depend on agriculture and therefore, NGOs have

trained them to improve on their agricultural produce.

The study concluded that majority of members working in NGOs have been able to manage their

finances. That’s by learning how to invest more in businesses that generate income for them. Hence

able to plan well for their families.
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5.3 Recommendations
Basing on the research findings and the conclusions the researcher wishes to make the following

recommendations:

The study recommends that NGOs should help the local people at the grass root so that they are

able to fight poverty in their families more especially women. This will help people to stop

depending on the central government for help since they be participating in income generating

activities.

It is also recommended that the central government together with NGOs should come up with

strategies of registering people who have orphans so that these get help from these NGOs. More

especially education, and health.

Also recommended local authorities to offer a hand in helping people in their localities to improve

on their well-being. This could be done engaging them in training and educating them on the roles.

5.4 Areas for further research
The future research should look at other areas of study that may improve on the growth and

development of Mbarara District.

However more research needs to be done on the following;

o NGOs and Health Service Delivery in Mbarara District

o NGOs and Economic Empowerment of Peoples with Disabilities in Mbarara District
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APPENDIX A

QUESTIONNAIRE

I NAMIRIMO FARIDA a student of Kampala International University pursuing a Bachelor’s

Degree of Public Administration (BPA) kindly request you to answer these questions in utmost

faith that would really help me successfully finish my course as a partial fulfillment of the a’ iard

of Bachelor of Public Administration. I therefore affirm that this information is purely for the

academic purpose.

Table 1: Profile of the Respondents

SECTION A

Category Frequency Percentage (%)

Gender

Male

Female

Age

20-39 (Early adult hood)

40-59 (Middle adult hood)

60 and above (Late adult

hood)

Educational Qualifications (Under Education

Discipline)

Certificate

Diploma

Bachelors

Masters

PhD

Qualifications Other than Education

Discipline

Number of Years in Service
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Under ~4 year

2 years - 4 years

6 years - 8 years

loyears and above

SECTION B

The contribution of NGOs to the socio-econornic livelihoods of people in Mbarara district

1. Do you think people have gained from NGOs in Mbarara district?

Yes i No I I

2. If yes, how?

3. What has the capital got from NGOs been used?

(a) Set up businesses I

(b) Educate their children I

(c) Change their ways of life I I

(d) Promoted standards of livingi I

(e) Build a house(s) I_____

(f) Invested in farming I I

4. How much is the financial capital got from the NGOs

(a)Shs.100,000 I I

(b) Shs. 150,000 I I

(c) Shs. 200,000 II

(d) Shs. 250,000 I

(t) Shs. 300,000 and abovLi

5. Do you receive NGO money in groups of as an individual?

(a~ Individual I I (b) Group I I

6. If you receive the money as a group, why?
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Human capital partners transformation in family structures

7. Do you receive trainings on the use of NGO capital?

(a~Yesj i No ___

8. If yes, how has this helped you?

(a) Manage finances L I

(b) Invest on more businesses1______

(c) Regulate your cxpenditure~_____

(d) Increased your savings I I

9. Has your family changed due to NGO human capital?

(a) Yes (b)No I I

10. If yes, how?

The extent to which NGOs has changed the livelihood of people in Mbarara District

11. Have you ever got any funds from any NGO?

(a) Yes ____ (b)No I I

12. If yes, how much?

13. Has this money changed your life in anyway?

(a) Yes r I (b)No I I

14. If yes, how?

15. Do you think all people’s lives have changed in Mbarara district?
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(a) Yes i (b)No I I

16. Give reason.

17. Are there other NGOs in Mbarara district offering the same services as World Vision?

(a) Yes ____ (b)No I

1 8. If yes, name at least three?

19. How do you rate the contribution of World Vision to the people of Mbarara district?

(a) Very good I I

(b) Good I I

(c) Average I I

(d) Poor ____

(e) Very poor I

20. Do you see World Vision helping more people in Mbarara district?

(a) Yes i (b)No LJ

21. If yes, how?

SECTION C

(i) What is the impact of NGOs in poverty alleviation in Mbarara district?

(ii) What are the challenges faced by NGOs in Mbarara district?
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(iii) What are the strategies used by NGOs in poverty alleviation in Mbarara district?

THE END
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