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DEFINITION OF CONCEPTS

Labour foree: This is the proportion of fhe population that is within working age brackets of
(14-64) years UNHS (2005/06). The people are either employed in formal employment,
informal, subsistence and self employment or totally employed. The labour force also includes
the employees, self employed persons, salaried and wage earning employees, paid and un paid
family workers and also members producer cooperatives (MFPED), 2006). According to the
UNHS (2005/06), Uganda’s labour force was about 10.9 million workers. '

Small —scale enterprises

A small scale enterprise is one which is independently owned and operated and not so dominant
in its field of operation UNHS (2005/08) such enterprises take into account the example of retail
shops, taxi owners and operators, boda —boda cyclists, carpentry workshops, mental works,
maize and groundnuts mills, hair saloons, bar and restém‘ants, among others.

Further the number of small scale enterprises grew by about 11% between 2002 and 2006.

The unemployed persons

These are those people with the economically active population (14-64) years who are without
work, available for work in the last 7 (seven) days but did not necessarily take steps to search for
work, UBOS (2006).

Unemployment

This is a situation where people are willing and available for work at the ruling wage rate but fail
to find jobs, Tayebwa (1996,2004).

The informal sector

This is a sector that comprise of all sorts of small scale businesses usually with self — employed
activities, with or without hired labor, UBOS (2003). They operate with law levels of
organization, low capital, and low technology and offer on tempting basis. The informal sector
is gaining prominence in Uganda and according to UNHS (2005/06), about 2.2 million house

holds operated on a non-crop forming informal business employing about 4.4 million people.
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ABSTRACT

The study was about the impact of small scale and medium enterprises on employment creation
in Ndeeba trading centre. The objectives of the study were to establish the relationship between
small scale enterprises and employment creation in Ndeeba trading centre, to examine ways
through which small scale enterprises are solving unemployment in the area and to assess the
factors for establishment of small and scale enterprises in Ndeeba trading centre.

A descriptive design and exploratory design were used depending on the characteristics of the
study. A sample of 30 respondents was used, data was collected using questionnaire directed to
the owners of small scale enterprises in the area. Data was analyzed using frequencies where
percentages were derived for easy interpretation, and statistical package for scientific research
was used to investigate the relationship between small scale enterprises and employment
creation.

Findings on employment creation by small scale and medium enterprises, the study found out
micro enterprise to reasonable extent fair in creating employment to Ugandans. This was
indicated by a strong positive relationship between two variables as indicated by pearson
correlation coefficient of determination.

Recommendations on the level at which small scale enterprises are performing were, to
implement the MSMES policy, relevant education and training, subsidizes the cost of power and

to ensure that misappropriations are eliminated.
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1.0

1.1

CHAPTER ONE

Introduction
This chapter presents the background, statement of the problem, objectives of the study,
research questions, purpose of the study, significance of the study and scope of the study.

Background of the study
Approaches to employment creation all over the world have taken different forms

depending on the country’s specific objectives. Most significantly, emphasis has been
put on skills development through education and training as put forward by the United
Nations population Fund (UNFPA 2005).

This has also attracted large investments by various governments to the general
academic, technical and vocational training so as to prepare mainly the youth for work,
most of them find it difficult or have failed to secure empléyment in the labour market.
(World Bank, 1993;BoU/UNFPA, 2005). Therefore in reflection to the many difficulties
people face to secure employment, several governments and other service providers are
devising new approaches to address un employment especially among the youth and
other social groups. In here, they believe in combining education and training for wage
employment or self — employment, the promotion of small business enterprises
GOU/UNEFPA, (2005)

In Uganda, the level of unemployment has both economic and social implications. From
the economic point of view, the overall unemployment rate remains one of the key
measures of Uganda’s economic performance. However, the unemployment rate is not
only of economic implications but of social significance as well since it is also a key
variable in accelerating poverty. Development cooperation report (2004/2005).

The report puts that with a high unemployment rate, it will become increasingly difficuit
or impossible to alleviate poverty and inequality in Uganda over a long time. The
country has a population of about 27.2 million people of whom about 51.3% are women
and 48.7% are men (UNHS, 2005/6). '

Uganda labour force is about 10.9 million people and includes the population in the
working age bracket of (14-64) year as according to the UNHS. These people are either

employed in formal employment, informal, subsistence and self employed or totally un




employed. The labour force also includes employers, self employed persons, salary and
wage earning employees, paid or un paid family workers and also members of the
producer cooperatives. (MFPED, 2006)

Of recent since 2002, the country’s growth rate siowed down and the poverty started
rising as per the development cooperation rep.ort, 2004. poverty and improving people’s
welfare in developing countries like Uganda are closely related to the adequacy of
productive employment opportunities to the poorest, the provision of employment may
be only means of improving their social economic welfare (MFPED, 2006).

The unemployment problem is concentrated in the central region among the youth who
form about 58% of the unemployed. This is particularly high with these who have
secondary school education and relatively lower among those with no schooling or went
up to primary seven but have vocational skills and training (UBOS, 2006). There fore
any efforts to generate employment in Uganda should focus on removing all obstacles to
job creation and accessibility more so in the central region, urban areas and among the
youth and women.

A number of strategies such as promotion of education, modernizing agriculture,
promoting of health, communication, transport and privatization among others are being

implemented by the Uganda government as means of increasing employment creation.

Small and medium enterprises (SME’S) are part of an informal sector which helps to fiil
the gap of slow growth of the informal sector in the development of the country.

There is no Universal definition of SMES (Opio, 2006), SMES, definition depends on the
number of employees, business turnover, assets and may vary from one economy to
another.

As for Uganda’s case, It is based on the number of employees because this is a paucity of
comprehensive data on enterprises turnover and assets. Small enterprises employ more
than four workers but less than nineteen workers, medium enterprises employ more than
nineteen workers but less than one hundred workers and the large enterprises employ
more than one hundred workers.

SMES make up 67% of Uganda’s business sector and if we add the micro businesses

which employ less than 5 people, it becomes 99% (Uganda Bureau of Statistics, 2007).
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Small and medium enterprises play a big role in the economy especially in the developing
countries like Uganda. That is, they provide employment breeding ground for innovation
in all sectors of the economy like the agriculture, mining and others, SMES however

much they have contributed to the economy, the growth is stiil slow.

Problem statement

Despite the increasing number of schools and other institutions of higher learning,
government policies such as UPE, attraction of investors and Poverty Eradication Action
Plan (PEAP) among others, unemployment remains the key contribution to the permanent

state of poverty experienced by the majority of Uganda.(Najjumba and Mulindwa, 2003).

As a result the number of Ugandans employed in the non agricultural sectors has
continued to fall over time while the number of people employed in the primary sector
(Agricultural mining and quarrying) has increased as presented in the table below

Table 1: The distribution of employment in Uganda selected

Schools of %Empioyed by 2002/03 % employed by 2005/06
employment

Primary 66.7 75.0

Manufacturing 6.5 4.3

Services 126.8 20.7

Total 100.0 100.0

Source: UNHS; 2002/03 and 2005/06

From the table above, it’s evident fo conclude that employment in the primary sector
increased from 66.7% in 2002/03 to 75.0% in 2005 /06. While in the manufacturing/
Industrial sectors and in the service sector, employment instead registered a decrease
from 6.5% to 4,3% and 26.8% to 20.7% in 2002/03 and 2005/06 respectively.

This is attributed to the fact that agriculture employs more Ugandans because it is
popularly a rural phenomenon and thus it constitutes self employment and unsalaried
family workers who are basically the women and the youth.

On the other hand, the increasing rate of unemployment in the industrial and service

sectors is attributed to the lack of competent skills and in a adequate training possessed

3
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by many of the job seckers. Majority of the job seekers are asked to have a working
experience which they really lack, for they are basically fresh graduates.

With these trends on going, the catastrophe that is likely to happen if this state of un
employment continues is that incoxﬁe poverty will worsen resulting into hopelessness and
in ability to access the basic needs of the life, un employment rate is likely to perpetuate
crime and engagement in irresponsible behavior such as drunkenness, idleness and
disorderly as well as prostitution among the youth as well as paving way for “brain drain”

in Uganda. (MFPED,2006)

Purpose of the study

To assess the impact of small and medium enterprises on employment creation in Uganda

with particular focus on Ndeeba trading center.

Objectives of the study
a) To examine the ways through which small scale and medium enterprises are

creating employment in Ndeeba trading centre.

b) To establish the relationship between SME’s and employment accessibility in
Ndeeba trading centre.

c) To assess the factors for establishment of SMEs in Ndeeba trading centre.

Research questions
1. Do SME’s contribute towards employment creation in Ndeeba tradingcentre.,
2. Is there a relationship between SME’s and employment accessibility in Ndeeba
trading centre
What are the factors for the establishment of SMEs in Ndeeba trading centre.

Lo
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1.6.1

1.6.2

1.7

Scope of the study

The study focuses on SME’s with the aim of assessing the impact of small and medium
enterprises on employment creation in Uganda with particular focus on Ndeeba trading

centre.

Time scope
The study covered a period of 1980 -2008. Since the activities of micro enterprise are

believed to be more serious even since the commencement of the 21% century.

Geographical scope

Ndeeba trading center is one of the thirty teen (13) parishes that make up Rubaga division
in Kampala district, located in the Central region of Uganda. Ndeeba trading centre has a
population of more than one thousand and twenty members (1020). The major economic
activities of the area include, SMEs dealing in bakery, wood work, grain milling, micro
finance institutions, shops, super markets, metal works and fabrications, saloons (Hair
dressing), Garages transport including (Boda boda and taxis), which all form the informal
sector, Ndeeba trading centre was selected because it is a major concentration centre of

SMEs in Rubaga Division.

Significance of the study

The study discloses the benefits of targeting the informal sector (SMEs) by the
government and other policy makers as a move to create employment to the people of
Uganda.

This study as well advises government and other people with authority and future
researchers on employment.

The research also tries to compare other sectors in relation to employment generation. In
the same way, the study lists some of the challenges faced by the small scale and medium

enterprises in the trading centre.
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2.1

CHAPTERTWO
LITERATURE REVIEW

Introduction

In this chapter, Review is done in respect to the meaning and scope of Small-scale
enterprises, The formal sector, Small scale and medium enterprises and their
contributions, Small scale and medium enterprises and education, Small scale and
medium enterprises and factors affecting their activities, The employment creation

problem and conclusion.

Meaning and scope of small —scale enterpris.es

Small —scale enterprises have been widely described by various researchers.

According to Burns (1998), a small —scale enterprise is defined as that enterprise that
employs 1 to 10 people and is managed by its owners or part owners in a personalized
way and not through the medium of a formalized management structure. The owner has
overwhelming influence of the firm and his views determine activities of the
organization.

In support of the above view, Balunywa 1998 says that small scale enterprises are usually
sole proprietorships, which are legally owned by one person, who controls the business
and they have unlimited liability, where it is difficult to separate the owner from the
business.

However, Arteetey (2000) adds that smali-scale enterprises are those enterprises that
employ one to twenty (1-20) people largely operating locally, and depend on internal
resources of capital. They range from manufacturing, retail trade, and construction to
commercial services.

Empirical evidence indicates that small scale enterprises find it very difficulty to
diversify their risks, have divergent financial constraints, are very vuineréble to losing
their customers and the risk of failure is very high (Murphy 1990).

In Uganda small scale enterprises have been separated into broader categories of micro-
enterprises and small enterprises. Micro enterprises are defined as those employing less

than five people, often family members, while small scale enterprises are those that
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employ a maximum of 50 people (Kloot.L. 1999) however, notes that this distinction is
not fixed as businesses often move from one level to another.

But In a report by Ugadev/Accord (2000), small scale enterprises were defined as
enterprises whose investment in plant and machinery does not exceed $10000 and whose
number of permanent employees is less than 10 people, however, O’mara.C. et al 1995,
In study of medium sized manufacturing firms found that ownership and the size of the
organization had an impact on the performance of the organization. He found out that as
a firm increased in size in terms of stock, sales, level of assets and more skilled
employees, economies of scale in creating a positive impact on performance and
employment of creation. _

Research depicts that like any other business, the financial decision is the one of the most
crucial decisions for most small scale enterprises. Dixon J.R (1990), argues that the
financial decision of any business is vital determinant of its performance and directly
affects other decisions of the business like the investment decisions and working capital
decisions as well as employment creation decisions. However, I agree with the findings
of a report by Ugadev/Accord (2000) hence we can conclude that for the purpose of this
research, small scale enterprises are those enterprises employing 1-10 people, as these are

the ones that are trying to reduce fundamentally on unemployment problem.

The formal sector

According to UBOs (2003), the informal sector is that sector which comprises of all sorts
of small and medium businesses usually with self~employed activities, with or without
hired labor. They operate with low levels of organization, low capital and low technology
and often on temporary basis. The informal sector is gaining prominence in Uganda and
according to UNHS (2005/06), about 2.2 million households operated a non-crop farming

informal businesses employing about 4.4 million people.

Small scale and medium enterprises and their contributions
There is no universally accepted definition of a small and medium business (Opio 2006).
However, definitions of small and medium business are usually based on the number of

employees and turn over as well as total investment of the business. A small scale
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enterprises is one which independently owned and operated and not so dominant in its
field of operation UNHS (2005/2006). The report further emphasizes that this enterprise
takes into account the examples of retail shops, taxi owners and operators, Boda-boda
cyclists, carpentry workshops, mental works, clay products, maize mills, hair saloon, bar
and restaurants among others. Further, the number of small and medium enterprises grew
by about 11% between 2002 and 2006.

The income tax act (1972), defines a small and medium enterprises for tax purposes as a
resident tax payer whose annual gross turn over for all becomes operations exceeds Shs.
5 million but do not e:kceed Shs,50 millions, however, In a related development, the
Uganda small scale industries association (USSIA) 1996 defines a small scale enterprise
as one employing between 1-25 people and with assets and capital not exceeding USD
100,000. However, I disagree with Uganda Small Scale Industries Association (USSIA)
1996 because In Uganda, these businesses are very small employing up to a maximum of
50 people who in most cases are members of the same family. They have a working
capital of less than USD 26,852 and revenue value of between USD 5376-26882
throughout each year of operation (Mbagutta,2002). In addition, they have an asset base

ofupto § 25,000 (Bagazonzya, 2003).

Small scale and medium enterprises and education

Education attainment has been identified as one of the essential approaches for combating
poverty. This is of relevance because societies with low education levels are not likely to
attain and maintain high levels of economic growth. Such communities are also exposed
to corruption and political manipulation, as well as violence and civil strike, occurrences
that undermine human well-being and economic development, (UBOS 2006)

Majority of the persons who are engaged in, they have been attended school at one time,
but the proportion is higher for males (78%) compared to 66%of the females. Almost
20% of those engaged in the activities of micro enterprises have never attended school at
all and about 10% are currently attending school, UNHS 2002/03

Further most of the persons (63%) engaged in such enterprises have primary education
level, with some differences by gender and about 19% have never attended school.

Those with secondary education level and above constitute about 18%, and the
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proportion being high for males 22% compared to 14% of the females, UNHS 2002/03. 1
agree with the findings of UNHS 2002/03, that Majority of the persons who engaged in
Small Scale Enterprises, they attended school at one time and thus means that education

attainment could be one way of solving unemployment.

Small scale and medium enterprises and factors affecting their activities

The informal sector is growing prominence in Uganda, and about 39% of house hold in
the country own and operate non crop enterprises, UNHS (2003/03. The same report
further puts it that the major enterprises are in the manufacturing, and trends and services
economic sector, These two categories employ about 1.8 million persons while livestock,
poultry, bee keeping and the fish industry employs another 0.5 million persons.

The Uganda government has so far realized the need for targeting the informal sector as a
way of generating more employment to its people of Uganda.

In here, the government recognizes employment and poverty eradication potential of the
informal sector, though it has taken limited initiatives to strengthen the sector.

As a result micro small and medium enterprises (MSES) continue to take several
constraints which include many other insufficient infrastructures, legal and regulatory
constraint. In adequate finance, poor information flow, limited business development

services, quality and marketing problems.

The MSMES policy needs to be finalized and quickly implemented in order to address
some of the challenges so as to enable the enterprises expand and create more
employment and hence increase incomes. There is also need to enhance the capabilities
of the informal sector workers through skills and training which is tailored to their
competitive needs. Thus, with enhancement of informal sector capabilities that involve
competences in management, production and quality enhancement, marketing among
others. It is expected that the informal sector establishments will be more productive and
graduate into large firms which will employ more people in the country.

Further, increased access to low interest loans and better facilities such as electricity,
improved transport and communication, demonstration farms among others will be very

crucial in enhancing growth of the sector (informal).
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The umbrella organization of the sector, that is freedom of informal sector association
(FISA) and the Uganda small scale industries association (USSIA) could there be
important entry points for strengthening MSMES and their increasing involvement on

policy dialogue on matters to concern them (MFPED, 2006).

The employment creation problem

Llewelly et, al, (1985) observed that given the significant natural growth of labor force
experienced in the majority of developing countries, the full employment commitment is
translated into a growth commitment So that achieving high and reasonable steady
growth in turn could become an informal or formal commitment. They also noted that at
Ministerial council meeting in 1961, the OECD countries recognized that rapid growth
facilitated the harmonious development of the world economy , helped to promote a
liberal world trading system, provided a necessary foundation for raising living standards
and ensured a high level of employment. But as Wang (1973) observed, many
developing countries that had experienced high rates of economic growth had continued
fo encounter serious employment problems. However I disagree with Wang because
Bauer and Yamey (1970) observed that wide spread of unemployment or under
employment of unskilled labor is a notable feature of the economics of many back ward
countries. Many people are unemployed not because they prefer idleness to work, but
because there is an insufficiency of co-operant factors of production to set them to work.
According to Krishna (1973), however, positive growth of un employment is a real
possibility in poor economies with a high labor force growth, a low saving rate and un
restricted technical change, it’s automatic elimination in a reasonable period of time is un
likely even when they economy is growing. I support Krishna’s view, and even Wang
(1973) stated that “while crucial role of economic development should not be neglected,
there is increasing skepticism that the problem of employment can be adequately dealt
with simply by acceleration of growth” In Uganda however, the high rate of economic
growth realized during the first decade of independence did not have a significant impact
on employment generation.

Carnoy (1977) noted that Blaug (1973) and Blaug et al 1969 pointed out that although

unemployment in non industrialized societies are high and include those with high levels
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of schooling, open unemployment was apparently lower among the highly educated than
among the less educated. But Todaro (1985) saw the dimension of unemployment
pl'obiem to be going beyond the simple shdrtage of work opportunities or the under
utilization and low productivity of those who work long hours. He observed that the
unemployment problem also includes the divergence between inflated attitudes and job
expectation especially among the educated youth and actual jobs available in urban and
rural areas.

As for the case of Uganda although wrban unemployment exists agricultural employers
increasingly complain about chronic shortage of labor at peak periods. The problem
rather is job selectivity and the white —collar —job aftitude among the job seekers as well
as the slow growth in the number of jobs which yield what is regarded as adequate wage
in relation to the number of people who are looking for such jobs.

Today, Uganda continues to experience the problem of unemployment although accurate
estimate of the unemployment is constrained by intricacies in determining the perceived
high rate of hidden unemployment. This problem is concentrated in the central region
and in urban areas where 12% are unemployed which is so high compared to the 2% of
rural population which is unemployed (UBOS, 2006).

Tayebwa (1996, 2004) defines unemployment as a situation where people are willing and
available for work at the ruling wage rate but fail to find jobs. |

Tayebwa qualifies his definition for unemployment by looking at various form/ kinds of
unemployment such as; under employment, cyclical unemployment, voluntary and
involuntary unemployment, disguised unemployment as well as the natural rate of
unemployment. But According to UBOS (2006), unemployment is defined as the
situation where in an economy or in society the supply of labor is exceeding labour
demand in a given period of time. UBOS further defines the unemployed persons as
these people with in the economically active population (14-64) years who are without
work, available for work in the last 7 (seven) days but did not necessary take steps to
search for work.

For Uganda in particular, as per the 2002 population census, over 80% of the 17 million
people were employed in pleasantly agriculture, about 3% in the industrial sector, about

1% is the civil service which 16% were totally un employed. Today, about 68% of the
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country’s population derives its livelihood from the agricultural sector (UBOS, 2006).
The largest proportion of the employed labor force being self employed, followed by the
unpaid family women and about 91.5% of the women are self-employed (unpaid family
workers) and also about 70% of the employed women derive their incomes from
agriculture (UNHS, 2002/03).

Therefore, improving the working conditions, technology in the informal sector as well as
in the agriculture sector could have‘substanﬁai, impact on productivity and returns derived
from the sector which will boost employment and hence growth.

The Uganda government has taken a number of measures to curb unemployment and
basically it refers to them as the macro economic reforms which include; poverty
eradication action plan (PEAP).

This is a policy frame work for poverty eradication in Uganda. The policy is built on four
(4) pillars namely; sustainable economic growth and structural transformations, good
governance and security, increasing the income of the poor and improving the quality of
life of the poor.

This PEAP has since 1997 been implemented on a phased basis in the country by sub
dividing into parts/sections. These include; the plan for modernization of Agriculture
(PMA) and public sector reforms stich as privé’cization and decentralization among others.
PMA is a policy frame work for poverty eradication by providing productive employment
through, increasing operation agriculture productivity and farmers incomes. The policy
is implemented under the decentralization frame work popularly known as “The
summarized priority areas for government action” These areas include, research and
technological development though the UNCST and NARO and strengthening NAADS so
as to increase farmers’ access to information, knowledge and technology though
effective, sustainable and decentralized advisory services.

The above measures have however not been a success and their failure is attributed to the
high degree of corruption and weak government institutions as put forward by the
Development cooperation report of 2004/05. The report clearly discloses that corruption
in government bodies especially in the tendering process impacts negatively on services
delivery and therefore a key hindrance to poverty eradication. This is because, corruption

drives up the costs of public sector projects, leads to the failure of public spending to
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achieve its objectives and also corruption leads to distortion of policy decisions leading to
misallocation of resources and eroded public confidence. But the government has
however under taken efforts and measures such as formation of the public accounts
committee, commissions of inquiry and strengthening financial control among others so
as to improve efficiency and effectiveness in service delivery.

Besides the government, there are other employment providers among which NGOs and
CBOS are the key contributors. These basically support self help projects and they
render relatively higher levels of employment to the people of Uganda. There are a
number of NGOs operating in a country such as world vision, care Uganda, the Red
Cross society, medical research council, DANIDA and Rotary club — Uganda among
others.

In a bid to generate more employment, government has emphasized the following
strategies so as to achieve its goals namely; agriculture modernization aimed at
promoting more state led than private led investments, rural industrialization which will
transform the rural areas and reduce rural urban migration, promotion of education and
training through UPE and USE aimed at slowing down the illiteracy rate that limits
people’s access to jobs, integration of the employment concerns into national planning
processes promoting and supporting labor migration so as to enable Ugandans find some
employment outside the country and also targeting the informal sector so as to boost

small scale enterprise which can easily provide employment to the people of Uganda.
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CHAPTER THREE

METHODOLOGY
Entroduction
This chapter presents the methods which were used to collect data: research strategy,
research designs, survey population, sampling design, sample size, sampling procedure,
data source, data collection methods and data I;rocessing and analysis.
The research strategy
The research used a case study of some small businesses in Ndeeba trading center,
Rubaga division in Kampala district. The reason for choosing Ndeeba is because of high
concentration of SMES in the division.
Research design

The research used descriptive research design and exploratory design.

Survey population

The researcher’s survey populations were the owners of small businesses dealing in

bakery, wood work, grain milling and these dealing in metal work and some of the

employees in SMES.

Sampling design

The researcher used simple random sampling, purpose and multistage sampling

techniques were also used during the study.

Sample size

The researcher sampled thirty (30) members, ten (10) members from each category out of

a population of more than one thousand and twenty members (1020).

Sampling procedures

¢ The selected sample was divided into two strata. That is, the owners of SME’s and
the employees working in such enterprises.

e Kampala district was divided iﬁto divisions which were assigned numbers from one
up to five Makindye (1), Kawempe (2)Rubaga (3). Nakawa (4) and central(5).

e A sample was selected from the five using a simple random sampling technique

which is Rubaga Division.
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o The division was stratified into sub-counties.

e The sampie of a sub-county was selected using simple random sampling.

e The sub —county was now stratified into parishes which are thirteen. (13).

o From the parishes, a sample was selected using simple random sampling of which
Ndeeba parish was selected.

e The parish was then stratified into villages.

e A sample was selected from the villages using simple random sampling.

e From the villages the small and medium enterprises owners and employees were got
and interviewed.

e Other stakeholders were selected depending on the information needed. For example,
unemployed people and administrators of that area (Ndeeba trading centre.)

Data sources

The researcher largely utilized primary data collected form operators of small scale and

medium enterprises in Ndeeba trading centre. Secondary data was also used and included

journals, internet, books and others.

Data collection methods

Questionnaire method. Both men and women were studied critically through use of self
-administered questionnaires. The method was chosen because it was viewed to provide
an in-depth study and understanding of the contribution of micro enterprises in providing
employment to the people of Ndeeba trading centre.

Direct observation, interviewing owners of the businesses, employees plus those who are
self~employed were also used

Data Processing and analysis

The researcher coded the data according to the questionnaires and charts drawn and data
entered in a computer then analyzed using a statistical computer package called Excel.
This was done basing on the descriptive data analysis. Some of the information gathered

in the questionnaire was also organized and interpreted.
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3.7.3 Model specification

In order to investigate the impact of small scale and medium enterprises on employment
growth, the following regression model was formulated.
Y=o 48X where,

Y= Rate of growth in employment levels

X= Rate of development of SMEs
This was done by Pearson correlation of coefficient as,

3 nLXY —XXZY
JORE = (ZX))rEY — (E 7))

3.8  Reliability and validity of research instruments
All instruments used were subjected to close recommendation of the supervisor. The
recommendation enabled the researcher to modify the questionnaires and hence obtain
the data needed. In a bid to enha.née reliability, internal consistence of the questionnaire

was cross checked.

3.9  Limitations of the study

3.9.1 Slow/non response
There was a slow response from the respondents mainly because most of them were very
busy with their work. However, this did not impair the findings of this study because the
researcher persisted to follow up the appointments until the exercise was completed.

3.9.2 Time
The time allocated to this study was not adequate especially given this large number of

respondents that were very busy.

3.9.3 Finance
Conducting research of this nature, to its logical conclusion was not easy and cheaper yet

the researcher is self sponsored.
However, I wish to conclude this section by saying that the above limitations did not
impair the quality of the findings that follow in the next chapter. They however, slowed

down the pace at which the study was conducted.
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4.1

CHAPTER FOUR

PRESENTATION OF RESULTS, ANALYSIS AND DISCUSSION

Introduction
This chapter gives the presentation of the findings, their analysis and the discussion of the
results. The chapter also provides detailed information on the study questionnaires as

well as answers to the research questions that tempted the researcher to go in for the

research.

Testing the model specification

The model specification was carried out in order to answer the second objective of the
study which aims at establishing the degree of relationship between dependent variable Y
(rate of growth in employment levels) and independent variable X (Rate of development
of SMES)

To test the significance of the impact of small-scale and medium enterprises on

employment growth, the following model was formulated.

¥ = +f5X Where Y = Rate of growth in employment

X= Rate of development in SMES
The use of correlation of coefficient analysis on the data collected was used and
facilitated the estimation of the relative importance of the other indentified explanatory
variables as well. The correlation of coefficient method used on the next page was

specified in the previous chapter
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Table 2: Showing Calculations for the Correlation of coefficient (r)

observation X y XY X2 Y?
1 5 7366667]  12.9 4] 25 64
2 5 g|7366667] 129 40 25 64
3 5 g|7366667) 129 40 25 64
4 5 1173666670 129 55 25 121
5 5 12173666671 129 60 25 144
6 5 8{7366667] 12,9 40 25 64
7 5 12|7366667| 129 60 25 144
8 5 gl7366667| 129 40 25 64
9 5 8| 7366667 129 40 25 64
10 | 5 1173666671 129 55 25 12]
1 5 8| 73666671 129 40 25 64
12 5 87366667 129 40 25 64
13 5 10 { 7366667 |  12.9 50 25 100
14 5 117366667 | 129 55 25 121
15 8 11| 7366667 129 88 64 121
16 8 127366667 | 129 96 64 144
17 10 12 | 7.366667 | 129 120 100 144
18 10 12 7366667 | 129 120 100 144
19 7 1273666671 129 84 49 144
20 7 1417366667 129 98 49 196
21 9 14| 7.366667 | 129 126 81 196
22 9 15 7.366667 | 129 135 81 225
2 9 16 | 7366667 | 129 144 81 256
24 10 16 | 7366667 | 129 160 100 256
25 10 18 | 7.366667 12.9 180 100 324
26 11 18| 7.366667 | 129 198 121 324
27 11 20 | 7366667 | 129 220 121 400
28 11 22| 7366667 | 129 242 121 484
29 10 22 17366667] 129 220 100 484
30 11 2 {7366667] 129] 242 121 484

Total 221 387 3128|1803 5589

Primary source
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_nXXY - ZXIY
T nIX?—(ZX)?

30=3128 — 221 * 387

p= 30 = 1803 — 2217
8 =1.584

x=¥V— 3%

x=12.9— 748
a=129-7.4+ 158
x= 1.208

Emplovment levels = 1.208 + 1.585MEs

_ nEXy —XXXY
V(nZ X = X)) (=LY = (Y)Y

30 = 3128 — 221 * 387
r =
J(30~1803 —221%)(30 * 5589 — 3877)

r=0.8576

4.1.1 Estimated coefficients and their business interpretation.

e Intercept ()
The regression coefficient of the intercept is positive 1.208, Thus implies that if the rate
of development of SMEs was zero, The estimated employment creation level is 1.208.

e Slope (p)
The regression coefﬁcieht (B) is positive 1.58, thus holding other factors constant, a unit
change in the rate of growth of SMEs increases the estimated employment creation
levels by 1.58 hence positive relationships between SMES and Employment creation
levels.

o 12— how well does the model fit
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4.2.1

From results above, r? =0.735 .This implies that 73.5% of variations in Employment

creation levels are explained by the regression of SMEs on Employment creation levels.

Background characteristics of the respondents
The study included a sample of 30 ( thirty) respondents and their characteristics in terms
of age, sex, marital status, education, incomes per month and occupation are as presented

in the proceeding tables.

Age of the respondents
The table 3, shows that majority of the respondents (40%) were aged between (34-43)
years, followed by those aged (24-33), (44-53) who constituted 18.3%, the followed by
11.7% of the respondents were aged between 14-23 and above 53.

This is however in contrast with the ﬁndiﬁgs of UNHS 2002/03 and UBOS (2006)
which showed that majority of the person engaged in micro enterprises were aged (20-29)
years.

Table 3: Showing age distribution of the respondents

Age of respondents Frequency Percentages
14-23 4 11.7
24-33 5 18.3
34-43 12 40.0
44-53 5 18.3
>53 ot 11.7
0 100

Source: Primary data

From table 3, majority (40%) of the respondents engaged in micro enterprises were aged
between 34 to 43 years and a few (11.7%) aged between 14 to 23 and above 53 as well.
This implies that a large proportion of masses engaged in such enterprises are those
within the middle age while the elderly and those below 23 years are less involved. This
further means that these in the middle age are more involved in the labor market

compared to the elderly and those in their early 20s.
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4.2.2 Sex of the respondents
Table 4 below reveals that 53.3% of the respondents were males while 46.7% of the
respondents were females. The funding however contrast with these of UNHS (2002/03
and UBOS (2006). According to UNHS (2002/03 and UBOS (2006), more women were
engaged in the activities of small — scale enterprises.

Table 4 Sex of the respéndent

Sex Frequency Percentages
Male 16 53.3

Female 14 . 46.7

Total 30 7100

Source: Primary Data

Table 4 shows a high percentage of males (53.3%) engaged in micro enterprises
compared to 46.7% of females. This probably may be attributed to the fact that women
engage in home/ family care activities as opposed to men and put forward by one of the
respondents during an interview.

Also most of the work carried out in the informal sector is more physical and calls for
people who are energetic hence the males qﬁalify as the key favorite for work within

various forms of micro enterprises.

4.2.3 Marital status of the respondents
Table 5, shows that 60% of the respondents were married and 26.7% of the respondents
where single while 13.3% of the respondents were the windows and the ones widowed.

Table 5: marital status of the respondents

Marital status Frequency Percentages
Single 8 26.7
Married 18 60.0
Widows/widowed 4 i 13.3
Total 30 A 100

Source: Primary Data
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424 Education level of the respondenés
The table (5) presents a summary of the educational level of the respondents. From the
50% of the respondents had gone up to primary level of education, followed by 20% of
the respondents who had gone through up to the Secondary level of education. The table
also reveals that 13.3% of the respondents had never attained any formal education and
that 10% of the respondents had attained diplomas in education. Only 6.7% of the total

respondents had attained a degree status in education.

Table 6: Education level of the respondents

Educational level | Frequency : Percentages
No schooling 4 ' i 13.3
Primary 15 50.0
Secondary 6 20.0
Diploma 3 ' 10.0

Degree 2 6.7

Total 30 100

Source: Primary Data

Table6: reveals that majority of the persons (50%) engaged in micro enterprises had at
most attained the primary Ievel of education and about 13.3% of the total respondents had
never attended school.

This is in line with the findings of UNHS, 2002/03 and 2005/06. The publications
UNHS, 2002/03 and 2005/06 put it that three quarters of Uganda’s labor force did not
have secondary education and above.

Thus probably can be attributed that to the fact that primary education is relatively
cheaper and relatively affordable to compare to other levels. Figurel below shows the

educational level of respondents.
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Figure 1: IEducational level of respondents;

percentages

& No schooling 8 Primary 2 Secondary

B Diploma & Degree

7% 13%

4.2.5 Income per month of respondents B

From table 7, 36.7% of the respondents earned Shs, (100,000 — 149,999) per month,
followed by 23.3% who earned Shs. (50,000 — 99,999) per month. 13.3% of the total
respondents eamed income less than Shs, 50,000/=) per month and 10% of the
respondents earned shs. 150,000-199,999) per month while 6.7% of the respondents
earned (200,000 -- 249,999) per month. Only 3.7% of the respondents earned at least Shs.
300,000 per month. This is however in disagreement with the findings of UNHS
2005/06.

According to UNHS, 2005/06, about 34% of the persons employed in the private sector
earned less than Shs 20,000 per month. Thus the findings of the study are in objection
with those of UNHS 2005/06 since from the research; only 13.3% of the respondents had

incomes below Shs. 50,000 per month
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4.2.6

Table 7: Income per month of the respondent

Income per month Frequency Percentages
< 50,000 4 13.3
50,000-99,999 7 23.3
100,000-149,999 11 36.7
150,000-199,999 3 ' 10.0
200,000-249,999 2 6.7
2500,000-299,999 2 _ - 6.7

>= 300,000 1 ' 133

Total 30 100

Source: Primary Data

The results presented in table 7, imply that majority of persons employed by micro
enterprises are less paid with 36.7% earning a maximum of shs, 150,000 per month and
about 36.6% employees earning less than Shs, 100,000 a month. In terms of taxation,
micro enterprises account for the hold tax base in Uganda. This is true as maturity of the
masses engaged in such enterprises earn incomes below the threshold amount to be

subjected to tax.

Occupation of the respondents

Table 8, shows that 26.7% of the respondents were business persons (Shop keepers)
followed by 20% of the respondents who were engaged in Grain Milling, and bakery.
The table also shows that 16.7% of the respondents were engaged in hair dressing saloon
while 13.3% of the respondent engaged in transport Boda —Boda cyclists and taxis,
13.3% of the respondents were engaged in other activities 6.7% practiced welding (Metal

works and fabrication) and finally 3.3% of the respondents were mechanics.
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4.3.1

Table 8 : Occupation of the respondents

Gccupation Frequency Percentages
Transport (Boda-boda and Taxis). T4 13.3

Hair dressing saloon 5 16.7
Welder, metal works and fabrication 2 6.7
Mechanic and wood work 11 3.3

Business (Shop keeper super markets) 8 26.7

Grain milling and bakery 16 20.0

Others 4 13.3

Total 30 100

Source: Primary Data
From the table (8), Majority 26.7% of the persons employed in micro enterprises derive
their livelihood heavily from small shops and super markets existing in the area. This
was revealed by some of the respondents may be attributed to the fact that small shops

need low capital and don’t require a lot of experience and high levels of education.

Small scale enterprises in Ndeeba Trading Centre

The respondents cited the key small scale enterprises that exist in Ndeeba trading centre
in Rubaga Division. They gave a list, which contained Bakery, Wood work, grain
milling, micro finance institutions, shops, super markets, metal works and fabrications,
saloons (Hair dressing), Garages, transport including Boda boda and taxis, bar and

restaurant and health services providers.

Factors for establishment small —seale enterprises in Ndeeba trading centre.

From the table 9, 26.7% of the respondents revealed that power was a key factor
responsible for establishment of the micro enterprises in area, followed by market,
availability of inputs and labour that constituted 16.7%. Other factors constituted 13.3%
while 13.3% of the respondents attributed to the presence of communication and

transport networks.
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Table 9: Factors for establishment of small-scale enterprises

Factors Frequency Percentages
Market 5 16.7

Power 8 26.7

Labour 5 16.7
Communication and Transport 4 13.3
Availability of in puts 5 16.7

others 4 133

Total 30 100

Source: Primary Data

Based on results in table 9, power is a very essential and instrumental factor for the
establishment of such micro enterprise. This actually accounts for the increasing number
of business such as welding, gain milling, factors fundamental institutions and Garages
for motor vehicle repairs among other which largely depend on the power for their

operations.

Categories of people involved in the small —scale enterprises in Ndeeba trading
centre

Figure 4.2 reveals that more men were engaged in micro enterprises with 37% of the total
respondents, followed by women and the youth who constituted 23% of the total
respondents. 17% of the respondents were among these others who are involved in the
small scale enterprises. These included the disabled and elderly. Fig 2 shows the various
categories of people engaged in small —scale enterprises in the area. This implies that

more men (37%) are engaged in micro enterprises compared to women and the youth.
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Figure 2: Categories of people involved in small-scale entexprises.
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4.3.3 Challenges encountered by small-scale enterprises in Ndeeba trading center

Table 10, shows that 43.3% of the respondents raised inadequate capital as a key

challenge faced by small-scale enterprises in the area followed by high operating

expenses which was raised by 26.7% of the respondents. 23.3% said the enterprises are

faced with fluctuations in prices especially those dealing in perishable products. 6.7 of

the respondents rose to other challenges to the enterprise. These include limited capacity

for expansion, insufficient infrastructures, and high degree of competition and also

frequency collapse of these enterprises.

Table 10: Challenges encountered by small-scale enterprises

Challenges Frequency Percentages
In adequate starting capital 13 43.3
Operating expenses 8 26.7
Fluctuating prices 7 23.3

Others 2 6.7

Total 30 106

Source: Primary Data

The results of table 10, serve to mean that lack of start —up capital is the biggest problem

encountered by micro enterprises in all their executions indeed one of the respondents
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revealed that due to inadequate financial resources, many proprietors are forced to
borrow money from micro finance institutions in order to finance their under takings.
However, they are rendered into such without proper sensitization and monitoring on
how to manage loans. Thus this can be the reason to account for why several of these

enterprises live for a maximum of one year.

Contribution of small-scale enterprises in the area

Majority of the respondents (46.7%) said small-scale enterprises are very contributive in
providing self employment. This was followed by 23.3% of the respondents who
revealed that small —scale enterprises were essential in food production while 20% of the
respondents said that small-scale enterprises help in providing market for agricultural
output (raw materials); 10% of respondents said that these enterprises have other
contributions such as easing transport of Boda-boda, providing technical training
especially the welding and mechanics. Among other contributions was community/area

development.

Table 11 : Contribution of small-scale enterprises in the area

Contribution : ‘Frequency Percentages
Market for agricultural out put 6 20.0

Self employment 14 46.7

Food production 7 23.3

Others 3 10.0

Total 30 100

Source: Primary Data

The same table serves to answer the research questions one thereby helping the
researcher achieve objective one of the study. Based on the results of table 11, the
researcher concluded that micro enterprises were found to be very instrumental in
availing self employment and providing market for output, thus objective one was
successfully achieved. With respect to employment creation by small-scale enterprises,
the study found out those micro enterprises to reasonable extent fair in creating

employment to Ugandans. This is in line with the findings of UBOS, 2006.
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According to (UBOS 2006), about 4.4 million people operate informal businesses which
accounts for about 40.4% of the total 10.9 million employed Ugandans. This further
contributes to high levels of self —el-nployment.

Figure 3: presents the contributions of small scale enterprises to the people of Ndeeba
trading centre.

Figure 3 : Contribution of small-scale enterprises
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Employment creation problem in Ndeeba trading centre

When respondents were asked about unemployment problem in the area, they gave their
responses as summarized in the table 12: Table 12 shows that when respondents were
asked about the existence of unemployment intheir area, the highest percentage (90%) all
agreed that unemployment was present in the area and only 10% of the respondents did
not know whether the problem was present in their area. None of the respondents denied

the presence of unemployment in the area.
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Table 12 : People’s views on unemployment

Response | Frequency Percentages
Yes — (27 90.0
Not sure 3 10.0
Total 30 100

Source: Primary Data

4.4.1 Causes of unemployment

Figure 4: shows low education attainment as a key cause of unemployment as 33.3% of
the respondents revealed. This is followed by 21.7% who attributed un employment to
lack of enough entrepreneurs in the area. 16.7% of the respondents said that
unemployment is because of absence of government institutions while 15% of the
respondents cited under looking of jobs as a major course of unemployment in Ndeeba
trading centre 13.3% of the respondents attributed un employment un employment to
other causes especially poor road net work, instability to acquire startup capital lack of
land for expansion and high rates of interests on loans as well as HIV/AIDS. Figure 4
shows the causes of unemployment in Ndeeba trading centre as pointed out by the
respondents. ‘

Figure 4: Causes of unemployment.
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The facts revealed by the figure (4) reflect low levels of education as a key cause of

unemployment in the area. This does not however mean that those with high levels of
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4.4.2

education easily access work, but rather those who are educated and have the relevant
training (Vocational skills).

Further it should be noted that accessing vocational does not necessarily result in
empiloyment if the structure of the labour market is not turned to self~employment

creation.

The impact of unemployment

From table 13, majority of the respondents (36.7%) said that unemployment leads to rural
urban migration (RUM). These were followed by 26.7% of the respondents who
attribuied the high rate of crime due to unemployment problem. 16.7% of the
respondents said 10% of the respondents attributed unemployment to be the leading cause
of malnutrition and stunted growth among children. Some respondents 6.7% put it that
unemployment leads to family breakages and 3.3% of the respondents perceived
unemployment to be having some other impacts on society such as poor performance of
children brain drain, prostitution and increased school drop outs especially at higher

levels.

Table 13: The impact of unemployment

Impact Frequency Percentages
RUM 11 36.7

High crime 8 26.7
Increased poverty 5 16.7
Malnutrition 3 10.0

Family breakages 2 6.7

Others 1 33

Total 30 100

Source: Primary Data
Based on the results of table 13, unemployment is the prime cause of RUM..
This probably could be the reason explaining the high rate of unemployment in urban
areas as put forward by various reports such as UBOS (2006) that the rate is higher in

urban area (12%) compared to about (2%) in rural areas.
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4.4.3 Ways through which government has tried to solve unemployment in Ndeeba

trading centre.

The respondents had different perception on how government has tried to curb down the

unemployment problem in their area.

Table 14: Measures by government to curb unemployment in Ndeeba trading centre

Measures i Frequency Percent
Provision of power 5 16.7
Establishment of small factories 7 23.3
Promotion of education 12 40.0
Improvement in transport and | 4 133

communication net work
Others 2 6.7
Total 30 100

Source: Primary Data :

Majority of them (40%) revealed that government has tried to promote education through
UPE, FAL and the recently launched USE. 23.3% of the respondents said government
encourages establishment of small-industries and factories in the area while 16.7% of the
respondents acknowledged goverﬁment efforts to provide power as a move towards
solving unemployment in the area. Some of the respondents 13.3% perceived that
government has improved transport and communication net works that reach out to far
suburbs of the city.

Other respondents 6.7% said that the government has through other measures tried to
solve unemployment in the area. These include technical and training education, security
and encouragement of micro finance schemes where such respondents could borrow

loans to finance their micro business enterprises.
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5.0

CHAPTER FIVE
SUMMARY, CONCLUSION & RECOMMENDATIONS
Introduction
This chapter presents the conclusions that were drawn after a thorough analysis and
discussions of the study findings. The chapter also outlines the key recommendations,
which were deemed vital from the respondent’s views and those suggested by the

researcher.

Conclusions
Based on the findings of the study, it can be concluded that majority of the respondents
were aged (34 — 43) years, more men were engaged in micro enterprises compared to

women, and majority of persons engaged in such enterprises were married.

Relationship between small scale enterprises and employment creation

With respect to employment creation by small-scale and medium enterprises, the study
found out micro enterprises to reasonable extent fair in creating employment to Ugandans.
This is in line with the findings of UBOS, 2006. According to UBOS (206), about 4.4
million people operate informal businesses which accounts for about 40.4% of the total
10.9 million employed Ugandans. The researcher thus concluded that micro enterprises

largely contribute to employment creation to many Ugandans.

Relationship between education and employment

In line with education attainment, the researcher revealed that majority of the respondents
who derive their livelihood from within the informal sector (small scale enterprises) did
not have secondary education and above. This is true as is in line with the findings of
UNHS (2002/03 and 2005 / 06) put it that three quarters of the Uganda’s labor force did
no have secondary education and above. The researcher therefore concluded that there
seems not to be a direct relationship between formal education and employment

accessibility,
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5.1.3 Vital factors affecting micro enterprises

2
[
ek,

The research findings put it that the presence of power, market, labor, availability of
inputs and communication networks as well other factors are deemed vital for the
establishment of small scale enterprises. Also the study revealed that the women, men, the
youths and other people were categories of persons engaged in micro enterprises and that
the small scale enterprises contributed to the community of Neeba trading centre through
providing self employment market for pro&ucts, food production and others. The
respondents commended small scale enterprises for their continued small scale enterprises
tor their continued support to employment creation through offering self employment to
the people, availing market for their out put, ensuring food production hence food security

and improved standards of living.

Recommendations
Following thorough analysis of unemployment in community of Ndeeba, the researcher
believes that the issues below should be addressed by the policy makers and other people

with authority.

The need to implement the MISMILS policy
The MSMES policy should be finalized and quickly implemented in order to address some
of the challenges so as to enable the enterprises expand and create more employment and
hence increase income. Further, increased access to low interest loans and better facilities
such as electricity, improved transport and communication net works, demonstration
farms among others will be very critical in enhancing growth of the informal sector, The
umbrella organizations of the sector that’s, Freedom of Informal Sector Association
(FISA) and the Uganda small scale industries association (USSIA) could there be
important entry points for strengthening MSMES and their increasing involvement in

policy dialogue on matters concern them (MFPED, 2006).

Relevant education and training
There should be enhancement of the capabilities of the informal sector workers through

skills and training which is tailored to their competitive needs. Thus, with enhancement of
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informal sector capabilities that involve competence in management, production and
quality enhancement, marketing among others, it is expected that the informal sector
establishments will be more productive and graduate into large firms which will employ

more people in the country.

Necessary factors affecting micro enterprises

The government should subsidize the cost of power since it is a key factor for the
establishment of micro scale enterprises and more agro basic industries should be
established since majority of the people in the country are practicing agriculture. There
should be an improvement in the existing roads and other communication net works since
they are deemed vital for starting up small-scale enterprises and government should think

of re-opening of co-operative societies to bring people with common interest together.

Other recommendations

The government should improve Agro-industry policies. However, continuous monitoring
of any undertaken programs as well as projects should be made to ensure that
misappropriations are minimized or eliminated.

People engaging in small-scale enterprises should be encoﬁraged to develop a habit of
saving and the government should advocate for low interest loans for such people. This
will enable their business expand into relatively large enterprises which in turn will create
more employment to Ugandans.

The researcher recommends that the government should incorporate small-scale
enterprises among the strategies; it believes that can help in creating more employment

opportunities to the people of the republic of Uganda.
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APPENDIX 1

QUESTIONNAIRE
The community of Ndeeba Trading Centre

[ am a student of Kampala International University conducting a study about the impact of small
scale and medium enterprises on employment creation,

[ really need your assistance to be able fo finish this research. Any information given will be
used for academic purposes only and will be treated with confidentially. I would be very

grateful if information requested in this questionnaire is provided.

A. BIO -DATA
INSTRUCTIRONS

Tick the appropriate code/response

L. Sex
a) Male b) Female

2. Respondents age bracket;
a) 14-23 b) 24-33
c) 34-45 d) 44-53
e) 54-63 f)> 63

3 Marital status

a) Single b) married ¢) windowed
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4 Occupation

a) Boa —boda and Taxi ~b) Mechanics

¢) Business d) Welder

e) Grain miller ' f) Hair dressing
g) Saloon h) Others

5  Income per months

a) > 50,000 | b) 50,000- 99,999
¢) 100,000~ 149,000  4)150,000-199,999
e) 200,000-249,999 £) 250,000- 299,9999
g) >=300,000

6 Level of education

a) No schooling b) Primary
c) Secondary d) Diploma
e) Degree

7 For how long have you been in this area?

a) 2-4 years b) 5-7 years

c) 8-10 years d) 10 years
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B : small scale enterprises
Indicate the level you agree or disagree with the following statements

8. The following different small scale enterprises exist in Ndeeba trading centre.

Small scale enterprises | Strongly agree | Agree | Not sure Disagree | Strongly
disagree

Bakery

Wood work

Grain milling

Micro finance institutions

Shops

Super markets

Garages

Others

9. The following factors influence the establishment of these small scale enterprises in the area.

Factors Strongly Agree | Not sure Disagree | Strongly

agree disagree

Market for input and out put

Power

Labour

Availability of inputs

Others
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10 The following categories of people get involved in small scale businesses.

Categories Strongly agree | Agree | Notsure Disagree | Strongly
disagree

Men

Women

Youth

Others

1. To what extent do the following challenges of influence micro finance enterprises

Challenges Strongly agree | Agree | Notsure Disagree | Strongly

disagree

inadequate of starting up

capital

operating expenses

Fluctuating prices

Others

C: Employment Creation problem
Tick appropriately

12. There is unemployment in your area

Small scale enterprises | Strongly agree | Agree | Notsure Disagree | Strongly

disagree

4]




13. Unemployment is mainly caused by the following factors

Causes Strongly agree | Agree | Nofsure Disagree | Strongly

disagree

Low education

Lack of enough enterprises

under looking jobs

lack of government

institutions

Others

4. Unemployment has led to the following effects to the social economics well being of the

people in your area

Effects Strongly agree | Agree | Not sure Disagree | Strongly

disagree

Rum

[igh crime

Interested poverty

Malnutrition

Family breakages

Others

15. Small scale enterprise have contributed to solving unemployment in your area

Strongly agree | Agree | Not sure Disagree | Strongly disagree
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The following are some of the contribution of SMES towards solving the problem in your area

Contributions Strongly agree | Agree | Not sure Disagree | Strongly

disagree

market for in puts and out

puts

Self employment

Food production

Others

17. The government has played a big role to solve unemployment.

Strongly Agree Not sure Disagree Strongly
Agreed s disagree

The following are some of the steps /measures taken by the government to solve unemployment
in your area.

Measures Strongly agree | Agree | Notsure Disagree | Strongly

disagree

Promotion of education

Provision of power

Establishment of factories

Transport and

communication net works

Others

[n your own view, what do you think should be done to solve unemployment in Uganda.

---------------------------------------------------------------------------------------------------------------------
.....................................................................................................................

...........................................................................................

THANK YOU FOR YOUR COOPERATION
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Estimated Budget
Stationary

Transport

Communication (Air time)
Facilitation

Total

Appendix 2

300,000
275,000
100,000
200,000
875,000
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Appendix 3
Time frame

This was the estimated time for accomplishing the research report.

Activity Time period
Topic selection January
Approval to chapter one February
Approval of chapter two February
Approval of chapter three ' - March |
Questionnaire designing - March

Data collection and analysis April
Approval of chapter four and five April

Report Submission May
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