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ABESTRACT

Tis sty amed at estaklishing B affest of  siakekoldor management on
crgan sobioral clieclivercss n Buooso Somaia. Three saedfic chijectves quided ks
hody and thase were 1) exartring tha effect of staksheldar managarment on markzl
arz o privete banks in Bossso, Somaliag iy determine the affect ol skokohodor
renageman; on firancial growth i private benks in Bosasa, Somalia; ard (i)
szlerrrne the ctfcet of slekenclecar managermant or customor satistactizn ino private
wiks 10 Basase, Somalla, The resoarcher 2dministored 3 questiornaice m 133
respondents {sample size). Fndings revealed that skzkeholdes maragarenl in privale
tanas 0 Bosaso Somaliz was rated satisfactory ard organzstional effectivetess The
ezgarcher cons pded that sakehaolder management contribuies 1o the maraat goosth
whion suFizenthy (pzds o ncroase In the ma<daot share, stalkeho dor manacorent
rely irfluences tha finaacizl growth of private banks in Bosaso Szmalia, Bis also

reant that improvement inostakeholder manzgement @l lzads tooan inorezse 0 the
“wnznl geowla ol privake bBanks 00 Bosazo Sarealio, arnd Pnelly siakchalds
mEnane vent  insignificerty  iafuerces  customer  sstizfaction. The  resezicher
rcarrrorden chal Phore s nesd to improve stakeholder manngemens ospesaly
throaah imaroving coadingzion, toxing @nd impraving te state of the sakehaldess ir
oroer 10 Increase mar<et sharz growlh, Lhere is need Wooimarcwe e maracamant of
sakchaldor i banks espacialy since some of the asaects of caslorrer care o
wuficiently handled and managed, hence caling far improwing in che costomer
Erohing that much Sirecls the clleclivencss of the privaie barks 0 Basasoe =2r@ o,
The slocy conlribobed Lo onew knowlzcige ard revea 20 1be fallowing as indicalors Lo
reabcnship end communizaten. Tha lawing are the measuremants of aegonizstanal

sftectiveness; markat shzie, francial growth ard custemmer satisfactian.
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