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DEFIN IT ION OF TERMS 

DISABLED PER SO NS : 

This is an individual whose chances of success in secur 1ng employment 

are reduced as a result of physica l or mental impairment. 

HANDICAPPED 

Th is is w h en an individual capacity to function is highly reduced hence 

redu cing c h ances of success i n securing employment. 

I MPAIRED 

This is when person's main body function is damaged. The person n ee d s 

care and helping Aids. 

SHELTERED EMPLOY MENT 

Th is is employment given to specia l conditions whi c h are unsuitable for 

placement i n the compe t itive labo ur fo rc e or when emp l oym en L I S not 

available. 

HEARIN G IMPAIRED 

It r ef ers to all degree of hearing loss ranging from mild, moderate, 

seve rer to profound . 

HARD OF HEARING 

Is any person with mi l d hearing loss whi ch d oes not hinder him or her 

f r om n orma l functioning even with hearing aids 
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ABSTRACT 

Study on the facto rs hindering job opportunities for the physica lly and 

the Hearing impa ired persons in Textile industries was carried out in 

Nairobi industries Ares, with th e purpose of investigating and identifying 

factors that hinder the disabled from securing employment in the Textile 

industries. 

Th e specific objectives of -the study were to identify barriers to the 

employment of the physically and Hearing impaired persons in rextile 

industries. To access the productivity and performance of the physically 

and Hearing impaired compared with the non-disabled persons. To 

examine the attitudes of fellow workers the disabled workers. 

The research er used qualitative design approach to carry out the 

research. The data was obtained from two sources, the primary data, the 

use of questionnaires and interview and from the secondary data which 

was from the Newspapers handouts and movement reports. 

Findings from the study revealed t hat lack of trained disabled persons, 

t ransport and negative attitudes of the employer's and the disabled 

persons are major reasons that hinder the employment of the disabled in 

the textile industries. 

Modification of textile industries, provision of transport scrvtces, 

provision of special working facilities trainin g of the dtsabled persons, 

were recommended to help in mintmtztng the number of unemployed 

disabled persons in Nairobi and the Republic of Kenya as a whole. 
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CHAPTER ONE 

1.1 Background of the study 

I n the world, there has been scarc ity of j ob opportunities both in the 

pri v ate and Go vernment sec t ors. This is due to the worsening economic 

sit u ation in th e countr i es. T his however has l ed to peop le venturing into 

self-e mploy men t, begg in g and· eng aging i n i mmoral acts as a means of 

earning i n order to meet their daily needs. 20% of the world's population 

is co mprised of d i sabled persons. Most countries have not implemented 

the disability act wh ich emphasizes on eq ualization of job oppo r tun it ies 

bot h in the pri va te and Go vernment sectors; th us resulting to an inc r ease 

of unemployed disabled persons most of w h om are trai ned in var i ous 

fields. 

Acco rdin g to th e Association of disabled persons in Kenya ( 2007), 10% of 

the population is comprised of disa bled persons, major ity being trained 

and u n emp loyed. Rece n t reports from this Association say that, clothing 

i ndustries i n Nairobi are very many but they rarel y give employment to 

th e disabl ed persons. Th e researcher found out what hinders employme nt 

of disabled persons i n these clothing industries, wherea s othe r :ndustries 

give th e m priorities in employme nt . 

Th e r esearch was carried out in Nairobi's Indu st r i al Area. Nairobi being 

the cap ital city of Ke nya, a Prov i nce and a District covers an area of 

6766.1 km 2 wi th an est i mated population (2007) of 2,940,911 in the 

city, 3 million urban and metro 4 mi l l i on peo ple. It's divided into eight 

(8) Divisions ; Kib era, Pumwan i, Centra l, West la nd s, Kasarani and 

Emba kasi . It's bordered by v ar ious to w ns like Ngong, Kiser i an, Kitengela, 

Kikuyu and Thi ka . 

T he disabled p ers on has a ri ght to equal trea tment and participation in 

the social a nd economic life in the societ y to the fullest extent of the ir 

abilities and should be given an equ al job opportunity. 



The employers and the disabled peop le should real ize that , t hough 

disability may no t be desirable , it is always desirabl e to accept it in 

order to enlarg e the scop e of empl oy ment be caus e disabi li ty is not 

inability to product ivi ty a n d performance. 

1.2 A statement of the problem 

There ha s been a report that many industrie s in Na irob i Industrial Area 

rarely employ the d is ab led pe-rsons, which has re nd ered many trained and 

untrained disab led people jobless. This has resulted to many disabled 

people liv i ng in po verty i nsp i te of them l iving Within the industries 

vicin i ty . 

The disabled people have been engag1ng lil cr1 m1 nal an d 1m m o ra l 

activities and th e Governme n t has been com pl ain in g a l ot ab ouc them 

becaus e they are always in and out of custody on sy m pat hy grou nds; and 

what t hey giv e as reasons to pra ctice crim e is lack of employm ent in th e 

industries. 

There i s n eed fo r the Governm e nt to help them g et employm e n t in 

various industri es, lest it sh all con t i nue spending lots of its f i nances in 

curbing crime at the expe n se of eco nomic deve l op m e n t. 

The study t h erefore investigate d the reasons as to w h y the c l othing 

industr ies have been ment io ned to ha ve a very negati v e perception and 

di scriminate the disabl ed persons from e m ploym ent. 
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1.3 Objectives 

General objectives 

To investigate factors hindering job oppo r tu nities for the physical ly and 

hear ing impaired persons in the clo thing indu st r ie s. 

Specific objectives 

1 . Identify barrier s to the emplo ym ent of the phys1 cally and the he ar1ng 

impaired Person s in the clothing i ndustries. 

2. Assess the productivi t y and perfor ma nce of the ph ys ica l ly an d the 

hearing impaired Persons in the tex til e ind ustrie s . 

3. Examine the attitude of fellow w orkers towards t he ph ys i cally and the 

hearing Impair ed workers. 

4. Establish me asures that would encourage employment of the physically 

and the Hearing impaired p erson s in the clothing industri es. 

1.4 Research questions 

1. What are th e barrie rs t o the employment of the ph ysical l y and tile 

hear ing impaire d Per sons in the clo thing industries in Nairobi's Industrial 

Ar ea ? 

2. What is the productivity and performance of the ph ysically and heari ng 

impaired Pe rs ons i n the clothing in d ustries? 

3. What could be the attitude of fellow workers towards the employment 

of the Physically and the hearing impaired pe rsons i n the c lothing 

industries? 

4. What measures co u ld be adopled in th e employmenl uf Lh c pll ys icJIIy 

and hearing Impaired persons i n the clothing i ndustries? 
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1.5 Significance of the study 

This proposed study was carried out to help improve w orking conditions 

in the clothing industries in order to accommodate the d isabled persons 

throug h t h e modification of the premises and provision of special 

facilities. 

I nteg ra ti ng the d isab led wi t h t h e non - disabled will eliminate the 

d i sc rim in at o ry att i tudes tow a.r d s the dis a b I e d p eo pIe's thus era d i cat in g 

poverty and work on Nation Bui lding. 

T he research will also he l p the education sector with best ways of 

educat i ng and training that will empower disabled persons. 

T he stud y will be a help to the Government in tha t i t wi l l provide 

information regarding those industries that defy the law t h r ough 

ignorance of the disabled persons. The community wi l l be sensitized to 

train their children by sending them to school for traini ng. This wi ll help 

improve their social-economic status. 

The clot h ing ind ustries will also maxim ize their production s in ce the 

d is able d p e rs o n s ar e industrious and always wo r k hard to pr ove that their 

disabi l ity is not inability to performance. 

1.6 Scope of the study 

T he r esea r ch was carried out in Nairobi I ndustrial Area. Industrial a r ea is 

located i n t he southern part of the city. This area has the highest 

number of i ndustries and is surrounded by a number of slums with a 

population of over 2 million peop le . 

Though the area has many industries, t h ey rarely empl o y peopl e with 

disabilities, hence having so many disabled unemploy ed perso n s, liv i ng 

on charity, some turning to crimes and immorality. The researcher 

investigate d on the r easons or factors that hinder the employment of 

people with d isabi l ities in the clothing industries. 
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CHAPTER TWO 

LITERATURE REVIEW 

CONCEPTUAL FRAMEWORK 

I n Kenya, there's estimation of about 10% disab led persons, with at least 

4% t rain ed and unemployed. In Nairobi, there are ap prox ima tely 1% o f 

the untrained d isabled persons. 

After Independenc e (1964), the Government of Kenya appointed a 

commit tee to investigate on exist in g facilities for the edu cation , t raining 

a nd resettlement or employment of the disab led pers ons . The 

Gove rnment was concerned with the potent i al capab ilit ies of d i sab led 

persons and started to look for ways to help them by training and 

employment in rel evant indu strie s, one of them being the t extile 

industry. This informatio n was colle cted from a booklet from the Ministry 

of Social Services and Housing Section " Th e Vocatio n al Rehabil i tat i on 

Programmes in Kenya" . 

Afte r thorough i nvestigation, specia l facilit ies for the disabl ed were 

provi ded to the trained and jobs we r e offered. 

I n r ega rd to this, there are factors affecti n g employment of arsableo 

persons, the physically disabled and the hearing disa bled in the textile 

industries; an d measures need to be taken before, du ring and after 

employment. 

Barriers to employment of disabled persons in the 

clothing industries 

There are barriers which lead to unemployment o f the disabled persons i n 

the clothing indust ri es. Accord in g to Evans Ombi ro, Daily Nation 

Newspaper of 1st May 2000 Page 18, "Some of the b a r rie r s to the 

employment of persons wit h d isabilities are the negative attitude and 

discriminating pract ices of employe rs . " The employer imagines that 
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ta king on a disab led person mig ht low er productivity and lower the 

maximization of prof i ts. 

Als o, acc ording to Aldred Neu Feldt and Alison I. Albr ight 2003 , 

Di sability and Self-Dire cted Employment , say s that barriers to 

emp loy ment of disa ble d persons are:-

Training 

According to A.W. Maganjo and C.W. Kariuki,(2006) on " Equalization 

of Opportunities", the case of disabled persons in Kenya states that; 

" Lack of employment opportunities especially in the formal labour market 

is hi ghl y connected to lack of formal educati on and relevant training 

q ualifications . ". 

Education and train in g are cr uci al in faci lit ating integrat1on in 

employment. La ck of training or skills is the major problem lead1ng to 

un emp l oyment of di sab l ed persons. 

Th e disabl ed also face problems during their training du e to lack of 

equipment in the training center s . Some o f the equipm ent cannot perform 

the intended tasks, some are b roken down and never r epai r ed for la ck of 

technical assistance and somet i mes the equipments are very expensive t o 

maintain. Professor Sam Ongeri ( 2008) , Minist er for Education 

(Kenya) during an educa tion seminar sa id that, trai ning in sti t utions 

sh ould b e sensitized on the need to enro ll and train people with 

disabilities in order to enable them acquir e skills that will help them earn 

a living. Many training inst itu tio ns la ck sp ecia l facilit ies and t r ained 

p e r so nnel to handle a nd train the disab led p e op l e . These ins titution s 

h ence are nev er i n a posit io n to accommodate the disabled, wh1ch has 

no w led to lack of tr ai ned di sabl ed p erson s in various fields. 

On the other hand , clothi ng industries don't h ir e special trainers who 

may b e in a position to communicate w i th th e He a r ing impaired persons 

w h en th ey are on job training b eca u se they a l ways avoid incurr i ng 
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ta k ing on a disab led person might lower productivity and l owe r th e 

ma xi m ization of profit s. 

Also, according to Aldred Neu Feldt and Alison I. A lbright 2003 , 

Disability and Self-Directed Employment, says tha t bar r iers to 

employment of d isab led persons are:-

Training 

According to A.W. Maganjo and C.W. Kariuki,(2006) on " Eq ualization 

of Opportunities " , the case of disabled persons in Kenya states t hat; 

" Lack of employ ment opportunit ies especially i n the form al labour market 

is h ighly connec ted to lack of fo rma l educ at i on and r e le vant training 

qual i fications. " . 

Ed ucation and training are cr uc ial in facilitating i ntegrat i on in 

emp loyment. Lack of training or skills is the major problem leading to 

un em ployment of d isabled persons. 

Th e disabled also face problems during th e ir traini ng due to l ack o f 

equipment i n the tra i ning cen t ers. Some of the equipm en t ca nn ot perfo r m 

the intended tas ks , some are broken down and never rep ai r ed f o r l ack of 

tec hnical assistance and some t imes t he equipments are very expens1ve t o 

maint ain . Professor Sam Ongeri ( 2008) , Minist er for Educ ation 

(K eny a ) during an edu cation se minar said t hat, training inst i tut i ons 

shou ld be sensitiz ed on the need t o en roll and train people w i th 

disabilities in order to enable th em acquire skill s t hat will help them earn 

a liv ing. Many trai ni ng i nstitu tio ns lack special fac i l ities and trained 

personnel to hand le and train th e disabled people. These inst i tut ion s 

hence are neve r in a position to acco mm odate the disabled, w h 1c h has 

no w led to lac k of t raine d disabl ed persons in various fields. 

On the other han d , clothing industries don 't h ire sp ec1al tr a1ners who 

ma y be in a position to communicate wi t h the Hearing im pa i red pe rsons 

whe n they are on job trai ni ng because they always av oid Incu rring 
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training e xpe nses f o r the i n-job trainee s t h i s hence r edu ces thei r chances 

o f employm e n t . If the r e a re t r ai ned su p e rvisors in sig h lang u age, t h e 

trained hearing im pa i r e d pe rs ons cou l d be emp loyed becau se t h e r e 

wo ul dn' t b e an y d i fficulty w he n gi v i ng i nstruct i o n s. 

Lack o f tr a i ni n g on t ech n ica l skil l s h as led to lack o f em ploym e n t i n many 

in d ustrie s a nd more especial l y the cloth i ng in du stri es w hic h re q u i re 

trai n ed exp erti se in d es ign ing', pat ter n dr a fti ng , cutti n g an d machin e 

operation . 

Negative attitudes 

An oth e r ba r r i e r to employ m en t of disa b l e d per sons accord 1n g to Evans 

O m b i ro , (2 00 6) , some b arr i e rs t o t h e em pl oy m ent of persons w1th 

di sab iliti es ar e th e neg a tiv e att i t u de a n d d i sc rim i natory p r acttces of 

employe rs . T h e employer i mag i n e s that ta k i n g i n a d isabled person m1ght 

lo we r produ ctivi ty an d l owe r m a xim i zat ion o f profi t s. 

Bot h the employ er a nd the d i sa bl ed p e r so n sh ou ld no t have neg ativ e 

attitu des . T he emplo y er sh ou ld em pl o y wit hout discr im i natio n, 

emp loyment should be on m e rits, cap abi li ti es a nd abil i t i e s . Ev a ns 

Om biro { 2 006), h i ghlighte d ne ga tiv e a tti tud es of ma ny em p loyees 

t owa rd s d i sa b led p e r so ns as a f actor and a bar ri er t o th e em p loyment o f 

d i sab led persons in c loth i ng i n d us t ri e s. Man y emp loyee s pe rcei ve th ese 

peop le to be h e lp less and de pe ndant an d ca nnot pe rform a t ask 

effective l y. 

Many employers th i nk that the physi call y h a ndicapped will lower 

produ ct iv it y l e ading t o minimi za t ion of profits du e to t h e ir phys i cal 

appeara nc e . 

Acc ording t o D u n c a n N de g w a ( 2 0 0·5 ) , says t h at, t h e dis a b I e d perso ns 

have a n eg ati ve a tt i t ud e towar ds the c l ot hi ng ind u stri es . Th ey ten d t o 

t h i n k t h at wo r k i ng i n c lothing in dustr ies o n e m u st be a t rai n ed m ach i ne 

op e rator, d es ig n er or a pattern d e velo p e r , what th ey f o r get i s that, t he r e 
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are different departments that don't need mac h ine operation s and th ey 

can work as trimmers and in th e packing and labeling depa r tmen t s . This 

ignorance by the disabled people a ffect s their chances of empl oymen t. 

The disabled p eop l e should not by p ass clothing indust r i es be ca use they 

don't have to tra i ned machinist or de si gners t o w or k 1n th12 1ndustry . 

Pessi mistic attitude s by employ e rs should be eliminate d anc! e m p l oyme n t 

made on abilities and capabi li ti es not o n app ea ra nc es . 

The disabled p e rso ns sh ould also k ill the negative attitud e i n th em and 

always b e optimisti c . Living in d e nial l o we r s the i r c h a nces of employment 

hence they should prove that they can do w h at ot hers ca n . 

Transport 

Acco r d ing to Aldr ed N e u Fe ld t {2001 ) , disability and self-di rected 

employment says tha t , transportation to and from pl a ces of w o rk 

frequently pres ent a problem an d 

Particularly for people who ar e vi su all y imp ai r e d o r p hysically 1mpa1red . 

These 

Persons get problem s when boar- d ing p ub l i c ve h ic l es . T hey a r e mostly left 

on t he roads 

By the drivers who refer to them as "Ti me-Wa s t ers . " Th e c l othi n g 

indus trie s hence 

Shou l d prov ide good means of transport to enable the disabled p er sons 

work in the industr ies. 

Most clothing industries don't provide t ransport services to thei r disabled 

workers; he n ce it's a barrier to employment. In his re por t , Aldred Neu 

Fe uldt ( 2 001) stated that in view of the fact that tran sp orta tio n m ean s 

sin every city is not limited; it becomes limited wh e n t here is need f or i t 

and a disabled person cannot ge t ac ce ss t o it. Pu b l ic ser v1ce vehicles 1n 



the developing coun t ries have n o t been mo d ified to cat er fo r phys ical ly 

handicapped, espect a lly the wh eel chair users and the vtsually tmpaire d. 

Th e physically d is able d are most a ffecte d by transport. I n Na i rob i, there 

are alway s problem s when boar d i n g v eh i cles af")d p eo pl e always scramble 

t o get i n. wi th this commotio n , the physica l ly disabled , mostly those with 

wheelchair s an d crutches pull aside and wait f or people to minimiz e . Th is 

wai t i ng makes them late fo r wor k wh i ch m inimizes p rod uct ivi t y and 

results to sa cki ng or exp u Lsion from work place. Due to lac k of 

acce ssibil ity , the d is abled peop le walk for long dista nce s and arrive for 

work very tired resulting to low producti vi ty bec ause they can't meet 

wit h t he se t target. If transport serv i ces are modifi e d many of the 

disabled people livtng i n povert y and dependant l i v e s cun comfo rtabl y 

work in the ind ustrt e s and impr ove t heir standards of l tvtng. 

Lack of facilities 

Accor ding to Al i son I. Albri ght (20 0 3), disabi l ity and sei f - d t rect ed 

emp loyment handout , some of the barri ers to employmen t o f per so ns with 

di sab i liti es are lack of special fac il ities like Ramps, specia l e m e rg e ncy 

a l arm sys t ems for t h e deaf a n d lack of b etter sanitation se rvice s tn th e 

texti l e i n dustries. 

Th e wo r k places freque ntly ar e not p h ysically acc ess ibl e . The employers 

fa i I to 

Reconstruct t he b u ildings e.g. By pr ovision of ramps fo r the wheel c hair 

u se rs, the premi ses also l a ck space f or t h e w he el us e rs. 

T he clothing industries l ac k special facilities and se rvi ces for th e 

disabled persons to help them cope wit h the working co ndtt to ns . 

Most clot h i n g industr-ies h ave n o t modified their premi ses. rhe phys tca l ly 

disabled person using wheelcha i r a n d crutches use stai rcases rath er than 

ramps. T his immobility and in acce ssibili t y res ults to p o o r p e rformance. 

Phitalis Were Masakhwe, Sunday Standard (2008 ), says that, t h e 
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government should make it mandatory for all organizations to re-modify 

their premises because many of the buildings lack facilities that cater for 

the disabled hence the places become inaccessible to them. He continues 

to say that him being disabled applied for jobs in organizations got 

invited for interviews but couldn't get to the interview room because the 

buildings didn't have ramps or lifts to take him there. 

Lack of special facilities like emergency signal alarm systems for the deaf 

and the blind is a sign of negligence in many orcran1zat1ons and 

industries. Installation of these facilities will give them an alert warn1ng 

incase of emergencies like fire outbreaks and can evaluate the premises 

without any accident. 

In the clothing industries all these facilities should be installed. The 

hand-driven machine clutches for the physically disabled with leg 

deformities should in to place instead of the usual foot clutches. This will 

enable them work with much ease. 

Lack of job security 

Another barrier is lack of job security. According to Rachel Hurst, Human 

Rights and Disabled Persons, "The Government IS responsli)le for 

provision of job security for persons with disabilities." In most cloth1ng 

industries, jobs are not promising hence disabled persons are e,.posed to 

great risks of be1ng sacked any time. Trained disabled p<'!sons should be 

given permanent employment 1nstead of be1ng employed as casual 

laborers or contract employees. 

Performance and productivity of disabled persons with the non-disabled in the 
clothing industries 

According to "International Labour Office, GENEVA, on Methods of 

Widening Employment Opportunity for Disabled Persons" 

Disabled persons should be afforded an equal opportunity with the non

disabled to perform work for which they are qualified. 
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Emphasis should be placed on the abilities and work capac1t1es of 

disabled persons and not on the1r disabilities. 

Due to prejudices, tile disabled persons work very hard to prove to the 

non-disabled and the employers that they are capable. According to Cw 

karanja, Daily Nation Newspaper (2000 ) "What the employers forget 

is that the rest of the body, and not the affected part, allows one to 

perform wide range of tasks."· Mr. Njoroge the production manager of 

sharper images, during an interview with KTN Television (2008) said 

that, his clothing industry employs 60% disabled persons, the deaf and 

the physically disabled persons and the rest 40% are non-disabled. The 

performance of disabled persons compared to the non-disabled is the 

same. They have same tasks and the production target is always achieved 

as expected. Assigning same task with the non-disabled, enables the 

disabled persons feel honored and with that they always compete with 

their counterparts to prove that they have the ability to perform despite 

their disabilities. 

The attitude of fellow workers towards the physically and the hearing impaired 
workers 

According to J.O. Opanga, Daily Nation (2006), working 1n the 

industries with the disabled, the non-disabled workers mostly ignore the 

hearing impaired persons because hey don't understand their sign 

language. Since visual attention and use of hands is a necessity when 

communicating with the deaf, the non-disabled fellow workers consider 

that a waste of time and a minimization of expected production target, 

thus they deliberately ignore them than loose a day's wage. 

The physically disabled persons are not spared either. In the production 

units, industries div1de work into piecework according to the procedure 

of garment assembly. These production l1nes are g1ven a day·s target 

which must be mel within the set l1ours. Most of tile non-cl1sabled 

workers don't like working on the same line with the physically disabled 
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because they are perceived to be slow and argue that due to them be1ng 

slow it's hard to meet the expected target within the set hours, so 

everyone is forced to work extra hours which is unpaid to meet the 

target. If the negative attitude towards the disabled persons is 

eliminated, the working atmosphere would be accommodating and many 

disabled persons can comfortably work without being prejudiced. 

Esther Passaris, the director of sharper images (2008), sa1d that, 

everyone should be treated equally when job seeking and when 

employed. She said that, we are all candidates to d1sabil1t1es hence treat 

your disabled co-worker the way you would like to be tr.•,lted when you 

fall a victim. 

People working with disabled persons should have a positive attitude 

towards them and assist them when they need any help. 

Measures that would encourage employment of the 

Physically and the hearing impaired persons in the textile industries 

Managers in the textile industries should provide equal job opportunities 

by creating good working conditions to fit the disabled persons. 

According to Employment Rehabilitation and Work Inclus1on Programmes 

for the Disabled, it states that the managers in textile 1ndustr1es should 

employ persons with disabilities in line with their ab1l1tles, knowledge 

and possibilities. 

They should also advice and motivate disabled persons to take act1ve 

roles in the industries. By doing this, it will help them accept their own 

disability. 

Managers should also monitor the disabled persons employed in the 

textile industries in their various tasks taken whether trained or 

untrained. This will help determine the abilities and quantity of work 

performed per hour and per day. 
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Textile industries should also provide technical a1ds, adapt the 

environment "for easy access and mobility, provide transport services and 

train disabled persons in specific JObs or in their selected profess1ons. By 

doing this, they will create employment to the disabled persons who face 

complex barriers. 
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CHAPTER THREE 

RESEARCH METHODOLOGY 

3.0 Introduction 

This chapter describes the methodology used in the study. It mainly 

focused on research design, sampling design, study population, sample 

size, data collection methods and data analysis. 

The study investigated the factors that hinder the employment of the 

physically and the hearing impaired persons in the clothing Industries in 

Nairobi Province, Industrial Area. 

3.1 Research design 

The research used qualitative/quantitative approaches to carry out the 

study. Data collection using interviews and questionnaires from 

respondents helped the researcher get expected information. The 

respondents included; unemployed disabled persons, the clothing 

industries managers and the employees (both disabled and non-disabled) 

in the clothing industries who were randomly sampled by the researcher. 

The data collected was later processed and analyzed using Microsoft 

:xcel and presented using frequency distribution tables, graphs and 

:harts. 

1.2 Area of study 

·he study was conducted in Na1rob1 Industrial Area, in Na1rob1 D1str1ct, 

outh of Nairobi city. This area has the highest concentration of clothing 

1dustries and with the highest concentration of clothing 111dustr1es and 

'ith the highest population of disabled persons living in the surrouncl1ng 

lums i.e. Mukuru kwa Njenga, kwa Maiko, Kisii village, Lunga Lunga and 

ill rock slums. The Industrial Area has an estimated population of over 

million people. 
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This area was chosen to give the researcher valid answers to the 

research problem because it is an area that has the greatest number of 

industries, yet the number of unemployed trained and untrained disabled 

persons is very l1igh. 

Past and recent reports reveal that these Industries have failed to give 

employment to the disabled persons, hence breaking the Government law 

of giving employment priorities to the disaiJied persons. 

3.3 Sampling procedure 

3.3.1 Sample Size 

The researcher collected data from a population of 50 respondents where 

interviews were conducted and questionnaires were filled. Personnel 

managers (4), physically disabled (6), hearing impaired (6), non·dJsabled 

employees (15), unemployed disabled persons (15) and quality control 

managers (4). The managers were given scheduled interviews while the 

rest filled in the questionnaires. 

3.3.2 Sample Technique 

Data was collected us1ng random sampling, g1v1ng eve1y p~rson an equal 

opportunity to be selected in the sample. Stratified random sampling 

used where the population was divided into groups and people were 

randomly selected from the groups. 

3.4 Methods of data collection 

In order to carry out this research effectively, different methods were 

employed to collect all the data required. The methods used included; 

interviews and administering of questionnaires. 
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3.4.1 Questionnaires 

Structured questionnaires were designed to collect the primary data from 

the field of study. The questionnaires were administered to the 

respondents by the researcher and only to those who could read and 

write, filled them independently and were collected immediately, but 

those who were not in a position to fill immediately were given an 

appointment on the day when the questionnaires would be collected. 

3.4.2 Interview 

The researcher used structured intervrew guide to conCiuct face r.o face 

interviews with respondents. Questions were asked 111 Englrsi1 and 

Kiswahili but responses were noted rn Englrsh. 

The data collected through thrs method was srmilar to that of 

questionnaires, except for this method, the resedrcher recorded 

responses. 

3.5. Data Processing and Analysis 

Data was collected from the field, edited and sorted to ensure that the 

data was correct. Microsoft Excel was used for analysis and processing by 

putting them in tables and responses were expressed in percentages and 

analyzed using frequency distribut·ron tables, graphs and charts. 
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CHAPTER FOUR 

DATA PRESENTATION, ANALYSIS AND INTERPRETATION 

4.0 Introduction 

The research study was carried out to Investigate factors hindering job 

opportunities for the physically and Hearing impaired persons in the 

clothing industries. In this chapter, the findings from the data collected 

are presented, analyzed and Lnterpreted in tables. 

4.1 BACKGROUND INFORMATION 

The following table shows the total population of the study Area 

Table 1 Total population of the study area 

Surrounding Total Area Total Area Total Total 

population population population of 
slums population 

physically Hearing 
Of Hearing 

Handicapped impaired and 
impaired 

physically 

handicapped 
- ---1--

Mukuru kwa 632,214 52 108 160 

Njenga 

Kwa maiko 475,900 36 84 120 

Kisii Estate 264,557 21 49 70 

Total 1,382,671 109 241 350 

Source: field data 2008. 
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4.1.1 Prevalence of the Physically Impaired and Hearing Impaired 

Table showing the number of PH and H.I present the study area 

The above table shows the population of the study Area. Mukuru kwa 

Njenga has the highest populatron of 632,214 with 160 physically and 

Hearing impaired persons. Kwa maiko has a population of 475,900 with 

120 physically and Hearing impaired persons. Kisii Estate has the least 

population of 264,557 with 70 _physically and Hearing rmpaired persons. 

The total Number of physically and Hearing imparred persons in the 

slums was 350 according to the research carried out. 

The total number of disabled persons with physical and impaired is not 

high compared to the total population of over a million iJeople. 

Table 24.1.2 Number of Physically impaired and Hearing impaired 

in the industries 

The research's intention was to establrsl1 the appr" -rrnate number of 

physically handicapped and Hearing imparred persons employeo rn the 

c I o thing Industries 111 Nairobi Industries Are a. 
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Table 2 showing total number of physically handicapped and 

hearing impaired persons in textile industries 

Total Total Total Percentage 

employed employed number of disabled 
Clothing Total 

physically Hearing of employed 
Industries Number of 

Handicapped impaired employed 0/0 
employees 

disabled 

persons 

Sun flag 2.086 06 NONE . 06 . 10.34 
I I 

Industries I 

1870 01 05 ! 8. 62 
! 

Rafiki 

Industries 
1260 04 02 l 1 1 e.g 7 

I Rayshian 
2.78 

09 
24 36 62.07 

Apparels 

Sharper 
12. ' 

Images \ 

Total 5,494 31 2.7 58 
' 

Source: field data 2008 

According to the research carried out and data colle< tecl 1ndustnes, the 

tab I e above shows that, out of 5, 4 9 4 e n1 pI o y c c· · <~i t 11 '· c I o t h 1 n g 

industries, Only 58 physically and Hearing 1111pa1red pe1 sons had a chance 

of employment in the 1ndustr1es. There is a chance for employment in the 

clothing industries to the disabled persons 
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4.2 Barriers to the employment of the physically handicapped and hearing impaired 
persons in the clothing industries. 

4.2.1 Training as a barrier of the Physically and Hearing impaired persons in textile 
industries. 

The study which was carried out shows that, lack of training by the 

disabled persons was a barrier to their employment 1n the clothing 

industries. 

Table 3 TRAINED DISAB'LED PERSONS 

1 Textile Tra1ned Untrained Tra1ned U r~ tr a 1 ned 

industries physically physically Hearing 

Handicapped Handicapped 1m paired I r~:pa1recl 

\sun flag 04 oz 00 OIJ 

industries 

Rafi ki 

industries 
oz 02 01 Oil 

I 

Ray Shan 

Apparels 08 
01 

01 01 

Sharper 

images I 

I 
04 I 

08 zz I 
I , 

1-
Total n 09 24 t 0; 

Source: field data 

The table above clearly shows that clothing indust11es have rare job 

opportunities for the untrained disabled persons, persons witll total 

Hearing impairments is highly disadvantaged to work in the clothing 

industries. The only few opportunities available are for the persons with 

Hard of Hearing. 
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On the other hand, a shaper image highly appreciates and employs a 

great number of both physically and the Hearing impaired persons. 

Rayshian, Rafiki and Sunflag should appreciate and employ as many 

disabled trained or untrained. 

4.1.2 Attitude of fellow workers towards the physically impairecl and Hearing 
impaired. 

Table 4: showing the attitude of Fellow workers towards Disabled 

Workers. 

Respondents Disabled Employer·s 

persons negative 

negative attitudes 

attitude towards persons 

towards the with disabilities 

clothing 

industries 
---

Employers Low attitude NONE 

Employed Very low J Undefined 

Non-disabled attitude I 

persons 

I disabled 

persons I 
' 

Employed None 
Low attitude 

Unemployed Negative 
disabled attitude 

Low attitude. 

persons 
---

Source: Field data 2008 
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They have a positive attitude towards the disabled persons. 

The above table indicates that, employers believe tt's the disabled 

persons who have a negative attitude towards the clothing industries, 

while the employed and unemployed disabled persons cited the employers 

to have a negative attitude towards persons with disabilities. Majority of 

the non-disabled persons pointed that, it's the disabled persons who are 

choosy and have a negative attitude towards the clothing tndustries 

though they said they have nb idea how employers perceive the disabled 

persons. 

4.1.3 Transport 

The table below indicates how physically Handicapped and Hearing 

impaired persons gave their views on transport as a barrier their 

employment in the clothing industries. 

Table 5 showing transport as a barrier to employment of disabled 

persons 
. 

ITEM Physically Hearing 
! 

Total 1 Percentage Percentage 

impaired physically phySICally 
Handicapped 

Handicapped impaired 

Transport 24 06 30 80.0 20.0 

is a 

barrier 

Transport 04 26 30 13.33 86.66 

is not a 

barrier 

Source: field data 2008 

80% physically disabled persons cited transport as a barrier to their 

employment, while 13.33% don't think transport is a barrter to their 

employment. 
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86.6% Hearing impaired persons are not affected by transport they can 

access transport with ease to their place of work, while Only2.0% cited 

transport as a barrier to their employment in the clothing industries. 

4.2.3 Available facilities 

The data collected indicates the following on the availability of facilities 

in clothing industries. 

Table 6 showing available facilities in the clothing industries 

ITEM Rashi an Rafiki Sharper sunfla 

Apparels industries images g 

- 1-

Ramps NONE NONE 2 \NONE 

Security Alarm 4 \2 3 2 

systems 

Lifts/conveyors 
NONE NONE NONE NONE 

Visual Aids 
NONE NONE 2 NONE 

Special 

sanitation 
NONE NONE 1 NONE 

facilities 

source: field data 2008 

It is evident from the table above that many clothing 1ndustr1es do not 

have good provision of special facilities. For the persons with disabilities. 

They lack Ramps for the wheelchair and crutch users except for sharper 

images. All industries do not have lifts or conveyors for ease of 
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movement. They also lack visual Aids for communication purposes for the 

Hearing impaired persons, excepts for sharper images. 

A sharper image is the only industries with specially designed sanitation 

facilities to cater for the physically handicapped especially the 

wheelchair users. Clothing industries should ensure that they give 

priority to the most needed facilities to improve workmanship. 

4.2.5 Job security 

Job security hinders the disabled persons from seeking employment in the table 7 

The following table shows the mode of employment tn the clothtng 

industries. 

TABLE:? showing the mode of employment in the clothing 

industries. 

Respondents Permanent lyear casual 

renewable 

contract 

Personnel manager PERMANENT NONE NONE 

Production NONE CONTRACT NONE 

manager 

Quality control 
NONE CONTRACT NONE 

managers 

Others 
NONE NONE CASUAL 

I 
Source: Field data 2008 

The study revealed that only the personnel managers are permanently 

employed. The production managers, Quality control managers and 
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Assembling supervise are employed on a contract basis. The contract is 

renewable after a year. The other group of machine operators, trimmers, 

packers, transport managers, cleaners, security personnel's, are 

employed as casuals. This shows that the casual laborers have no job 

guarantee hence they can be sacked any time it pleases the management. 

4.3 Performance and productivity of disabled persons with the non-disabled persons 
in the clothing industries. 

The signing of tasks to both disabled and non -disabled 1s the same but 

performance differs 

The following table shows the performance and productivity of the 

disabled persons comparee! to the non-disabled persons. 

Table 8 showing the Performance of disabled people. 

Clothing Disabled Non-

industry Persons disabled 

persons 

Rayshian same Same 

Apparels 

Rafiki i 

Industries 
I ess Hore 

Sun flag 

Industries less More 

Sharper 

Images 

more less 

Source: Field data 2008 

The table above indicates that it's only at sharper Images where the 

performance of disabled persons IS higher tl1an the non-c11sabled, while at 
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Rayshian Apparels their performance is the same with the non- disabled. 

The disabled persons should be given tasks that they best perform; in 

respect to their abilities and capabilities. 

4.3.2 Table 9: showing Productivity of disabled person 

Comparing the disabled and the non -disabled productivity, they seem to 

have same results of productivity 
--

Clothing Industry Disabl~d Persons Non-disabled 

Rayshian Apparels Same Same 

Rafiki Industries Same same 

Sun flag Industries less more 

Sharper Images same same 
_____j 

Source: Field data 2008 

This table on procluctiv1ty shows that the disabled have tl1e same 

productivity with the non-disabled at Rafiki Industries, Raysh1an AppJrels 

and sharper Images while there is less productivity by the disabled 

persons at Sun flag Industries. 

4.3 Attitude of non-disabled employees towards the disabled employees 

The respondents both disabled and non-disabled filled the questionnaires 

and indicated that there is a good relationship amongst themselves. The 

non-disabled assist their disabled counterparts if need be. 
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Table 10: showing the attitude of Fellow workers towards 

Disabled Workers. 

Respondents Disabled Employers 

persons negative 

negative attitudes 

attitude towards persons 

towards the with disabilities 

clothing 

industries 

Employers Low attitude NONE 

Employed Very low Undefined 

Non-disabled attitude 

persons 

disabled 

persons 

Employed None 
Low attitude 

Unemployed Negative 

disabled attitude 
Low attitude. 

persons 

Source: Field data 2008 

They have a positive attitude towards the disabled persons. 
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CHAPTER FIVE 

SUMMARY OF FINDINGS, DISCUSSION, CONCLUSION AND 
RECOMMENDATION 

5.0 Introduction. 

The aim of the study was to investigate the factor hindering JOb 

opportunities for the disabled persons in the textile 1ndustnes. 

Disability affects a 

brought about by 

employment 

person's life in job seeking and employment. This is 

some factors that restrain them from securing 

There is need to train them in different fields that fit their disabilities. 

There is need to always adapt the environment for their mobility and 

accessibility, provision of special working facilities and the 

should also avoid having discriminative attitudes and 

accommodate them positively in the society. 

society 

instead 

The findings and results from the study and answers to the research 

questions are discussed fully as follows. 

5.1 Summary of findings 

After analyzing the data collected the researcher got results to the 

Objective and hypothesis of the study that 1nvest1gated on the factors 

hindering job employment of the physically and Hear1ng 1mpa1red persons 

in the Textile industries 

The finding shows that out of 350 disabled persons in the Area of study 

only 76 are trained. This finding confirms the concern which A.W 

maganjo and C.w kariuki (2006), cited in their publication that lack of 

employment opportunities especially in the formal labour market is highly 

connected to lack of formal education and relevant training 

qualifications, the highest percentage of disabled persons lack any basic 

and technical skills. 
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The study findings reveals that disabled persons negative attitude 

towards the textile industries is comparatively higher than what Evans 

Ombiro (2006), cited that it's the employee who have negative attitudes 

towards the disabled persons. The disabled persons should el1m1nate the 

negative attitude 1n them and may get chances of employment in the 

industries. 

Results from the study indicate that transport is a chaiienge to the 

physically handicapped persons, more especially the wheelchair users and 

the crutch users. Clothing industries do not prov1de transport services 

inside or outside the industry. 

This makes it impossible for many physically disabled persons to secure 

jobs in the industries. 

The Hearing impaired persons hardly experience challenges with 

transportation. They can easily access the work plac~. 

It was discovered that there is poor facilitation in the industries .They 

lack special machine, tool, and sanitation mobility oervices. The study 

conforms with the citation from I. Albright (2003) the disabled 

$employers believe lack of facilities to the Textile 1ndustr1es as a maJor 

barrier that restrains them from securing employment. 

The physically handicapped have a problem with mobility and 

accessibility especially the wheelchair and crutch users due to lack of 

ramps, lifts or special conveyors. Lacks of special machines, tools also 

poise a challenge to the disabled pet·sons. 

The performance and productivity of the disabled persons in the clothing 

industries compared with the non-disabled persons is relatively the same. 

A according to the data collected the quality of performance of the 

Hearing impaired persons is higher than the performance of the non

disabled person at sharper Images, while, at Raysh1an Apparels IS the 

same. This conforms to Mr. Njoroge (2008) and !Vir. KaranJa (2000), that 

when assigned same task, the performance and productivity is tl1e same. 
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he attitude of non-disabled employees towards the disabled employees 

ording to the findings and results of the study is that, always ass1st 

disabled persons. There is a positive attitude towards the disabled 

sons. 

Conclusion 

ling a living is indeed a vital necessity for an survival for individual 

luse it brings about independ~nce, sense of belonging and builds 

-esteem. A non-working society is a non productive society. T he 

loyers is the big industries should at least give employment to the 

bled persons on the streets. They can give them an in job training if 

ained; this will minimize idleness in the society. From the result and 

ngs of the study, it is clear that the disabled persons given a chance 

mployment in the Textile industries can improve on their life styles, 

a non-dependent life and reduce their engagement in 1mmorality 

crimes. 

:lisabled people on the other hand, should have aspiration which w1ll 

it them to make meaningful decisions for their lives. 

~commendations 

carrying out the research, the research was able to recommend on 

=search findings. The following are some of the recommendations. 

Managers in the Textile industries should provide equal job 

tunities by creating good working conditions to fit the disabled 

ns. They should employ the disabled persons in line with their 

es, knowledge and possibilities.Textile industries should also 

le technical aids, install special working facilities, and adapt the 

•nment for easy access and mobility. Provide transport sc1 v1ces and 

Jisabled persons in specific jobs or in their selected profess10ns. By 

this, they will create employment to the disabled persons who face 

oX barriers. 
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Employers should give advice and motivate disabled persons to take 

active roles in the industries. By doing this it will help them accept their 

own disability. 

Disabled persons should be enlightened in the importance of education 

and Training in both Technical and Entrepreneurship Education to support 

themselves in their businesses. 

Laws and polices related to .disabilities should be reviewed to help the 

d'lsabled have a right to defe'nd themselves. 

The pubilc or the soc1ety should be cautioned against ciJscr,rnrnation of 

the disabled persons and harassment. 

The government should provide free education and trainrng to disabled 

persons. The government should ensur·e that funds allocated for the 

disabled is well accounted for so that after trarning they can be provided 

with machines, tools and equipments to start their own businesses. 

The government should offer sheltered employment to the severely 

disabled persons who may never be employed in textile industries. 

Last but not least, the disabled persons should have self confidence, 

hence must accept their mode of life and g1ve interest to thcrr abilities 

than their disabilities and this will help them cope with the social 

economic situation facing them and be able to compete with the non

disabled persons and prove to them that "DISABILITIES IS NOT 

INABILITY". 
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APPENDIX B 

ttalletter/ questionnaires I interview guide 

·ch project on: factors affecting job opportunities for the 

ally and hearing impaired persons in the 

tgindustriesin nairobi, industrial area 

'spondent, 

:'" year student of Bachelor of Education, Special Neecls Education 

pala International University. This is to request you to participate 

on-going investigation on the Factors affecting job opportunities 

physically and hearing impairer1 persons in the clothing Industries 

obi Province, Industrial Area. 

By Faith Wanjiru Kal'iuki 
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APPENDIX C 

Questionnaires I interview guide for the personnel managers 1 quality control 
managers 

l. Describe briefly your industry's undertakings. 

2. How many employees do you have i.e. both men and women? 

MenJL __ _j 
Women 

I. How many disabled persons have you employed7 

Physically disabled Hearing impaired c-=:J 

. a. What is the criterion for recruitment? 

b. Are the disabled persons employed trained? 

Yes No 

. a. What barriers hinder you from employing disabled persons in your 

1dustry? 

b. Do you encounter challenges when working with the d1sabled people' 

Yes L___J 
c. If Yes, explain. 

What reason(s) make you employ disabled persons in your industry7 

What is their performance and productivity compared to the fellow 

orkers? 

NB. Indicate appropriate answer using the digits (1, 2, 3) 
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Key (Rating) 

More 2. Same 3. Less 

TEM I DISABLED 
1 NON-DISABLED 

--· ----· - --

I. Quality of performance i 
I 

) . Productivity I ---
i 

- Creativity 
I .. I 

- ·-

L Initiative 

'. Enthusiasm J 

3. What is the altitude of fellow non-disabled workers lol'lards the 

jisabled persons? 

:J. a. What do you think has led to high rate of unemployed trained and 

Jntrained? 

Disabled persons in Nairobi? 

b. What suggestions would you give to the above? 
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QUESTIONNAIRES FOR THE PHYSICALLY AND HEARING IMPAIRED PERSONS 

EMPLOYED IN THE CLOTHING INDUSTRIES IN NAIROBI, 

[NDUSTRIAL AREA 

.. What level of education have you attained? Tick where appropriate. 

No School 
I I Primary 1-81 College 

Primary 1-31 I Form 1-2 I I University I 
1-61 I 

. 
I I I Primary Form 1-4 Vocational Training 

. a. Have you acquired any practical training or skills? 

l es No 

b. If Yes, describe. 

How long have you been employed on the job? 

Is your work different from that of other workers? 

Same Different! L __ _j 

a. Wl1at kind of problems do you experience while in the cloth1ng 

ustry? 

J. What do you think are the barriers to the employment of disabled 

sons in the Textile industries 

l. Has the employer Installed special facilities in the industry to help 

work Comforta bJy? 

Yes No\ L _ __j 

b. If yes, what are the facilities? 
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. Comparing yourself with the non-disabled fellow workers doing the 

ame job as 

Yours, how would you rate yourself? 

NB. Indicate appropriate answer using the digits (1,2,3) 

l<ey (Rating) 

More 2.Same 3. Less 

TEM DISABLED NON-DISABLE 
----·-------·--

I. Qua I i ty of performa nee 
·---- -- ---- - -·- ----------

__ , __ 
. ---- -

) . Productivity 
--- -

.. Creativity 

j, Initiative 
-------- -------- ---·- ----

, Enthusiasm I ---- ----· 

D 

I 

I 

--1 

l. a. Does your employer and fellow employees who are non-disabled 

:reat you in the 

same way or differently because of your disability' 

3ame [ __ ___J Different [_~ 

b. If different, in what way? 

9. Do you think your employer tends to expect more from you than you 

can possibly? 

Give? 

Yes No 
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0. a. In Nairobi, t 11 ere ·Is a high rate of trained u n em pI o ·, e d d 1 sa b I e d 

ersons. What 

Could have led to this' 

b. What do you propose should be done to solve the above problem(s)? 
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UESTIONNAIRES FOR THE NON-DISABLED FELLOW WORKERS EMPLOYED 

N THE CLOTHING INDUSTRIES IN NAIROBI, INDUSTRIAL AREA. 

What level of education have you attained? Tick where appropriate. 

No School I I College 

Pt·imary 1-3 C:::J Form 1-2 Universtty 

Primary 1-6 [ __ I ·Form 1-4 Voca' •onal 
C' 

raining 

. a. Have you acquired any practical training or skills? 

YES NO Cl 

b. If Yes, describe. 

How long have you been employed on the job? .............. . 

4. Have been assigned different work from that ol dtsabled 

orkers? 

Same Ll _ __j 
Different 1 

L____j 

. What do you think are the barriers to the employment ot disabled 

ersons in the 

Textile industries? 

a. Has the employer installed special facilities in the industry to help 

isabled persons 

Work comfortably? 
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Yes 
N o 

1
'-----____J 

b. If Yes, what are the facilities? 

Comparing yourself with the disabled fellow workers dotng the same 

J as 

yours, how would you rate them' 

NB. Indicate appropriate answer using the digits (1, 2,3) 

Key CRating) 

1. More 2. Same 3 Less 
------ --~ --· --,----~--~----,-------

'EM DISABLED NON-DISABLED 
-~-i 

Quality of performance 

Productivity 

Creiltivity 

~--~ ---- - - --~·-~ 

--~~----- ---+ ------+---- ·-- ~~ --~· 

I 

-- -~ ~j= --- --- --'-----
-~-----

. Initiative 

. Enthusiasm 

. What is the normal worker's attitude towards the disabled persons 

rorking in the 

Textile industries and assigned the same job? 

.a. In Nairobi, there is a high rate of trained unemployed dtsabled 

'ersons. What Could have led to tilts? 

b. What do you propose should be done to solve tne aiJove 

>roblem(s)? 
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ESTIONNAIRES FOR THE NON-EMPLOYED PHYSICALLY AND HEARING 

IPAIRED PERSONS IN NAIROBI, INDUSTRIAL AREA 

What level of education have you attained? Tick where appropriate. 

No School secondary I I College 

Primary 1-5 Form 1-2 I I University 

Primary 6-8 Form·1-4 I Vocational 

ai ni ng 

2. a. Have you acqui1·ed any p1·actical training or skills' 

Yes [~ No I 
L__j 

b. If Yes, descr1be. 

a. What kind of problems do you think the disabled experience while 1n 

1e clothing Industry? 

b. What do you think are the barriers to the employment of disabled 

ersons in the Textile industries? 

. If you were employed, which special facilities would you like the 

mployer to install' 

in the industry to help you work comfortably? 

If you were employed and were to compare yourself w1th the non

isabled fellow 

Workers doing the same job as yours, how would you rate ;ourself? 
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NB. Indicate appropriate answer using the digits (1, z, 3) 

Key (Rating) 

1. MoreCJ Z.SameCJ 3. Less c=J 
ITEM DISABLED NON-DISA-BLED 

Quality of performance I 
a. I 

_j :b. Productivity -i 
I 
I 

c. Creativity 

d. Initiative 
--

e. Enthusiasm I 
I 

---' 

6. a. If you were employed, do you think your employer and fellow 

employees who are 

Non-disabled will treat you 1n the same way or differently because of 

your 

Disability! 

Same L___] Different 

b. If different, in what way? 

7. If you were employed, do you think your employer will tend to expect 

more from? 

You can possibly give? 

Yes No 

8. a. In Nairobi, tllere is a high rate of trained unemployed d1sabled 

persons. What Coulcl have led to this7 

b. What do you propose should be done to solve the above problem(s)? 
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